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Abstract

Purposes of research are 1) to study the behavior of consumer product
purchase in order to influence the customer's environment. In Tesco Lotus, Amphoe
Mueang Suphanburi 2) to study the factor influencing purchasing the product to the
customer's environment In Tesco Lotus, Amphoe Mueang Suphanburi. Samples are
used in research is those who use the service in Tesco Lotus, Amphoe mueang
Suphanburi of 400 people, a tool used in the research of statistical questionnaires is
used in the data analysis, including hundreds of values, average value and standard
deviation. The results showed that 1) the behavior that influence for purchasing the
product to the environment, most customers buy a products because of safety is not
harmful to health. On the average, consumer will buy a product less than 2 times per
month. Environmental product category purchased is a food rack 2) factors that
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influence the purchases of the product to the environment has 9 sides, there is the
service, which was the highest followed by the distribution channel, the process, the
promotion, price , the reliability ,the employee, the physical characteristics and the
recognition.

Keywords: Green product, Factor Analysis
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