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Perception and Expectation of Consumer About The Concept of Fair Trade of Thai
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Abstract

The objective of this research is to investigate
Perception and Expectation of Consumer About The
Concept of Fair Trade of Thai Craft Fair Trade Co., Ltd. in
Pratumwan District, Bangkok. This research was a survey
research in which a questionnaire from a sample of 385

Thai Craft's consumer selected by the convenience

S maUszpidnimssedund unfine

v

ay

sampling method. The analytical statistics used to test
the research hypotheses are the descriptive statistic, the
Paired sample t-test, Independent t-test, and Scheffe.
The results show that the consumers have significantly
different perceptions and toward each the Concept of
Fair Trade. There were more male perceive the concept
of fair trade than female. And the consumers who were
less than 20 perceived the concept of fair trade less than
other ages. And the consumers with a bachelor's degree
and higher were also. Moreover, there were significant
differences between the expectation of Thai Craft’s
consumer. The expectation of perception process was
the most important thing for consumer following with
the expectation of benefit and the expectation of

participation in the order.
Keyword: Perception, Expectation, Fair Trade
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