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Abstract

This research was purposed to 1) Study bakery purchasing behavior of consumers at Puen
Bakery shop located at Lop Buri province. 2) To study bakery purchasing decision process of the
consumers in Lop Buri province. Samples were 400 people who came to buy bakery products at Puen
Bakery shop. A questionnaire was the main tool of the research to collect data. Statistics for data
analysis included percentage, average, and standard deviation (SD). The researchers founded that 1)
Most consumers were rather female than male, aged more than 25 years old, single, studying a

bachelor's degree, average income less than 10,000 Baht. They purchased bakery 1-2 times per week
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only from a physical store. The most frequently bought bakery was cake. The consumers chose to
purchase bakery because of its good taste, and they usually brought it for themselves. An average
expense for them to buy bakery was between 50-100 Baht. They usually go to the shop during the
afternoon. And they knew Puen Bakery shop from their friends. 2) For the purchasing decision process
factors, the consumers totally emphasized on problem recognition step at high level, then information

searching step was at medium level, alternative assessment step was totally at high level, decision

making step was at high level, and post-purchase step was at high level, respectively.

Keywords: Purchasing behavior, decision making, bakery
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