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Abstract

This research has the objectives to (1) study the model and strategy of
creative communication to manage the Wonderful Skin Brand through online media,
(2) study the management method and social media usage for communicating with
the customers. This research is a qualitative research. The author uses internet based
Anthropological research technique by acting as a distributor of Wonderful Skin
Brand, in order to collect the data for analysis. It was observed from the study that,
the period that the distributor uses the social media is around 20:00 - 24:00 Hrs. This
is the prime time for working, selling products, and communicating online. In each
period, the product will be posted wit promotion, discount, give away, etc. in order
to draw the attention of the customer and allow them to return to buy the
products. While advertising, the distributor should represent the facts, should not
provide any false information, which may result in misunderstanding of the

customers.

Keywords: Creative Strategy, Social Media, Cosmetic Products
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