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Abstarct

The purposes of this study was to examine creative method using integrated
online social network, effectiveness of the used social networks online in customer
relationship management including the problem in customer relationship
management of restaurant entrepreneurs. This study was a qualitative research as a
data collection the researcher by in-depth interview method. Key informants was 6
restaurant entrepreneurs that used social networks online on customer relationship
management. The result showed entrepreneurs concerns to the important in
customer relationships using online social network for current customers. It was two
way communications to long-term relationships. The problem was feedback of
restaurant to extensive impact on negative online social network to image of
entrepreneurs.

Keywords: Creative method, Integrated online social network, Customer relationship

management
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