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Learning the customers’ behavior, brand studies, and stimulant of the

customers who access services in The Circle Ratchapruk Bangkok.
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Abstract

The purpose of this project is to learn from customers’ behavior that
accesses services in The Circle Ratchapruk and to learn about brand studies of the
customers who access services in The Circle Ratchapruk. Also, this project provides in
order to study the stimulant of the customers access services in The Circle
Ratchapruk. The study utilized survey questionnaire to 400 customers who access
services in The Circle Ratchapruk. The statistics analyze by using percentage, mean,
median, and standard deviation. Eventually, this project found that the customers
always ¢o to The circle in order to 1) Behavior customers usually got restaurant
service. The purpose is dine. The frequency of got the service is 1-2 times a month.
Period of got the service is around 6 PM to 8 PM and each time use the service more
than 2 hrs. They pay for dine 2001-2500 baht/time. 2) The perception of the brand
that contributes to this result are the relationship of the brand caused to recognition,
quality caused perception of the brand, knowledge of the brand and brand loyalty
respectively. 3) The stimulus that contributes to this result are the physical
characteristics of The Circle Ratchapruk, Internal stimulus of consumer, External

stimulus of consumer respectively.

Keywords : Brand perception, Customers behavior, Stimulus, Community mall, The

Circle Ratchapruk
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