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Abstract

The objective of this research was (1) To analyses the factors in buying health insurance of people working age
In Hua Hin Prachuap Khiri Khan Province (2) To study the behavior of the various factors through the purchase of health
insurance. This study is a quantitative research, the samples used in the research is a group of teenagers in a total of 400
people. The questionnaire was used to collect statistical data used in the data analysis is the percentage and the average of
the findings when data were all analyzed factors. The results showed that the variables can be grouped into five factors:
the personal of brand, the products, the price factor, the human factor and the quality of service. The factors can explain

the variance of 67.88%. Results from this study can be used to guide the development, improvement and sale of health

insurance. To be effective and fmeet the needs of consumers as well. B

Key Words: Service quality, Behavioral, Factors
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