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Abstract

The purposes of this research were 1) To study the behavior of users to access the service exercise facilities. 2) To
study the expectations and satisfaction of services, including tools and equipment, place, customer service and satisfaction 3) To
study the expectations and satisfaction in the services that affect access to the service exercise facilities. The study was
quantitative research and consisted of 405 respondents from users to access the service exercise facilities in Hua-Hin District,
Prachuap Khiri Khan. The research instrument was questionnaire while data were analyzed by using descriptive statistics
including frequency, percentage, mean, standard deviation, and Chi-square Test (CHI-Square Test - test). Independent Variables
is about behavioral access, divided into the frequency and length of time. Dependent Variables included Service factor included
material, place, people, process and satisfaction. The result found that expectation and satisfaction included material, place,
people, process and satisfaction effect to behavior of Service Exercise Facilities In Hua-Hin District, Prachuap Khiri Khan. It is

important to consider and provide important if users will be satisfied in the gym turnkey integrated better in the future.

Key Words: Service factor, Expectation, Satisfaction.
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