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Abstract

The objectives of this research were to 1. study problems, situations and general tendencies of operational management
leading to risks of securities company; 2. screen risk indicators of operational management of securities company in Thailand;
3. study risk management guidelines of securities company. This research was a qualitative research. Documentary are examined
regarding to risk based approach operational management leading to risks of securities company. In addition, eight departments.
The in-depth interviews are conducted with 17 experts to study guidelines and methods of risk assessment for securities company.

The findings indicate that 1. problems, situations and general tendencies of operational management leading to risks of
securities company, management, structure conciseness, system and overall operation have highest risk tendency; 2. results of risk
indicators for management of securities company in Thailand show that there are 117 indicators categorized in line with four
points of risk factors namely 1. Prudential risk 2. Operation/management risk 3. Customer relationship risk 4. Information
technology risk 3. results of risk assessment of securities company reveal that securities company applies methods and criteria of
risk assessment compliant with criteria of the Office of the Securities and Exchange. Commission, criteria of the Stock Exchange

of Thailand and criteria of the Association of Thai Securities Company and the company sets to risk assessment criteria.

Keywords: Indicators, Risk
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