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Abstract

The objectives of this research are to research the document making correlation indicator and to apply Ethnographic
Delphi Futures Research (EDFR) technique for The Development of Selection Criteria to Education Abroad Agency in Singapore
to 17 experts of the specific group as selected by researcher.

Each expert commented that each trend is consistent with their first opinions and has a possibility at the most. We
study the ideas of consumers of education abroad agency in Singapore. The results show that those who are interested to study in
Singapore as a good knowledge and language skills, attention in education, good financial position. They expect the good
environment and the availability of the university and looking forward to getting all knowledge of the academic and the English
language skills. In terms of empowering the education abroad agency in Singapore, the costumers pay more attention to the
service of the Agency first and determine the reliability and suitability of the service. Finally, they focus on teaching and the
services of the university in Singapore because of the university in Singapore have a good environment which is conducive to the

learning of the students and has the modern technology suitable for learning resources. It has many courses of instruction that has

been popular with students. Many alumnus in Singapore have been succeeded in many occupations.

Keyword: Education abroad agency, Study in Singapore, Selection criteria
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