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Expectation and Satisfaction of Passenger on the Bus Rapid Transit (BRT)
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This research aims to study the General information of the passengers who use the Bus Rapid Transit (BRT). And to
study the factors associated with expectation and satisfaction. To use Bus Rapid Transit (3RT). Factors include the marketing mix
(7Ps) that affect the use of Bus Rapid Transit (BRT). The specific sample (Purposive Sampling) 400 at the Alpha 0.5
questionnaires were used to collect data. And analyze data with descriptive statistics and r=ference (Pearson Chi-Square).

Research results showed that more than half are women aged between 21-30 years old, single-level
degree. Professional/student The average income per month 10,001-15,000 baht to travel to educational institutions. Service at the
time 08:01-10:00 hrs. Monday-Friday. Use the fares affordable. The service station road regularly used 5-6 times per week. If you
do not use special Bus Rapid Transit (BRT) passengers will instead use train (BTS). The marketing factors affecting the Bus
Rapid Transit (BRT) have four aspects: price, promotion, marketing personnel, the process followed by the product. And the

place However, the hypothesis suggests that the marketing mix (7Ps) all affect the Bus Rapid Transit (BRT).

Keyword: Bus Rapid Transit, Marketing Mix, Expectation, Satisfaction
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