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Abstract

The research aims to study factors affecting to the Willingness to pay and Consumer Expected of Baby Department
Business on Website .Populations of this research are consumer who used to order baby’s product on Website online and
population samplings are the 400 parents. The questionnaire was used as a tool for data collection and used as a tool foe value
evaluation. Bidding Games method is used to assess the value of Willingness to pay. The Statistics applied to analyze data are
percentage, mean, standard deviation and Chi-Square test.

The result revealed the most consumer were female, were 27-33 years old, with an income between 20001-30000 baht
per month, Most of these people make a purchased less than once a month and before making a decision, they have been through
couples of website to compared price. The Value of consumer willingness to pay was consumer expected of baby department
business on Website was concluding that consumer’s willingness to pay was good quality and Services, reliability was maximum
expected, in term of comfortable to make a payment and in term of intention to repeat a buying was at high-level. The personal
factors which affecting to willingness to pay were incomer per month and income per month occupation the statistical significant

at the level of 0.05

Keywords: Willingness to pay, Expectations , Baby Department Business
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