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Abstract

The objectives was to 1) Study the factors that influence for services of Low Cost Airline Services: A case
study of Thai Air Asia. 2) Study about behavior of attend for services of Low Cost Airline Services: A case study of Thai
Air Asia. The samples consisted of 400 participant customer of Low Cost Airline Services: A case study of Thai Air Asia
did not know the sampling population. The questionnaire was used to collect data. The researchers used data analysis by
descriptive statistics. The hypothesis was tested by analyzing factors. The study found that 1) the most consumers were
male, ages between from 21-30 year old, single while the level of education was mostly Bachelor’s degree besides, most
of them were employees of private companies with the monthly income approximately between 20001-25000 baht. 2)
The important factors that influence the decision to use the service can be divided into four components: 1. The passenger
reservation service 2. Service 3. Standard Products 4. Service Process. Found that seven factors of the marketing mix

were consists of product, price, place, promotion, people, process, Physical Evidence. The seven factors of the marketing

mix affect for services of Low Cost Airline Services.

Keywords: Low Cost Airline, Service
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