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Abstract

The objectives was to 1) study on general a decision of using financial transactions service via mobile phone
behavior of consumers. 2) study the factors of the marketing mix that influence of using financial transactions service via
mobile phone behavior of consumers in Amphur Muang, Nonthaburi province. The samples consisted of 400 participants
who live in Amphur Muang, Nonthaburi. The questionnaire was used as the research instrument with reliability 0.70. The
researchers used data analysis by descriptive statistics. The hypothesis was tested by multiple regression analysis. The
results revealed that marketing mix factor affecting the a decision of using financial transactions service via mobile

phone; product(X,) price(X,) place(X,) promotion(X,) person(X,)process(X,) physical evidence(X,) were predictors
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significantly at the 0.05 level equation was ¥= 2.078+0.298X,+(-0.422X )+ (-0.212X,)-+0.091X +0.180X:+0.090X +( -
0.115 X,).

Keywords: The marketing mix, Financial transactions on the application, Decision of using service
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