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Abstract

This research objective was to study the factors influencing the decision to buy goods online with the method of
online auction, through selected groﬁf: of people who use the internet and theory of W.G Cochran (1953) was adopted
with the confidence level of 95%. Totally 400 person were gathered from websites which provide trading goods online
by means of auction. Most of sample used to purchase online with auction online. Data was analyzed by using the
statistical program including frequency, standard deviation, and multiple regressions.

The results showed general characteristics of the samples as follows. There were 131 male, or 32.8%, 296 female
or 67.3%, aged between 21-30 years as 47.0%, educated in Bachelor Degree as 64.8%, and earned income between
10,001-20,000 as 31.5%. Six marketing mix factor were tested for factors influencing the decision to buy goods online
with the auction method. The result showed that marketing mix factors affected the decision positively were the product,
the promotion, the specific services and the privacy. On the other hand, marketing mix factors affected the decision

negatively were the price and the channel. Those marketing mix factors caused consumers to buy online, by E-auction at

the significant level of 0.05.

Keyword: E-Auction
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