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A Knowledge Management Model for Local Wisdom and Marketing Strategies in

the Business of Sukkee Handicraft Limited at Ratchaburi Province
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Abstract
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The objective of this research is 1)To study a knowledge management model for local wisdom of Sukkee

Handicraft Limited at Ratchaburi province 2)To study marketing strategies in the business of Sukkee Handicraft

Limited at Ratchaburi province 3)To study the problems and solution to solve problems Case study: Sukkee

Handicraft Limited at Ratchaburi province. There are three groups key informants in Sukkee Handicraft

Limited at Ratchaburi province which include the Business Owners, the craftsman and the customers who

purchase the product. Using in-depth interviews. the knowledge management system for local wisdom in

production consists of five important steps, which are 1. Knowledge Identification 2. To seek and acquiring

knowledge 3. Knowledge sharing 4. Knowledge storing and 5. knowledge transferring. 2)Marketing strategy in

operating businesses use strategy of differentiation , strategy of create a new customer base , strategic of entry

into foreign market and strategy of increase place. 3) They are some barriers and problem about raw materials,

storage and communication channel.

Key Word: Knowledge Management, Local Wisdom, Marketing Strategies
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