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Behavior Decision Making of Chinese Herb Product of BMA (Bangkok Metropolitan

Area) Residents.
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Abstract

This study was a quantitative research and its objectives were 1) to study demographic
factors of Thai people that had decision making of Chinese herbs consumption in Bangkok. 2) to
study the behavior of Thai people that had decision making of Chinese herbs consumption in
Bangkok. 3) to study the factors related with the decision making of Chinese herbs consumption
in Bangkok. . The study is based on survey research using a questionnaire to collect the data from
the target group of 400 samples that lived in Bangkok. The data analysis showed in the forms of

frequency, percentage, mean, and standard deviation for descriptive statistics and used the
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Pearson‘s correlation coefficient for hypothesis testing.

The research results revealed that 1) Most of the samples were female, the age of 21 -
25 years, the education level at bachelor degree and average income no more than 10,000 baht
per month had the highest decision making to consume Chinese herbs. 2) Most of the samples
got the information by recommendation from the others in order to choose Chinese herbs
consumption. The frequency to consume Chinese herbs was less than 5 times per month and
the average purchase value was less than 1,000 baht. In addition, the main objective to consume
Chinese herbs was restorative the body and the channel to buy Chinese herbs are a traditional
store, eat only when having a necessary condition and the result after consuming Chinese herb
was a healthy life. 3) The decision making of Chinese herbs consumption related with the social
factors which family had the most relationships and for the psychological factors, learning had
the most relationships.

Keyword: Chinese herbs, behavior, decision making
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