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Abstract

This research aims to study the success factors of a business social network format of
flower shop in the u thong district. Suphanburi province, by analyzing the advantages in competition
and marketing strategy as a tool to assist in the analysis of social networks as a qualitative research
with in-depth analysis of the documents and interviews. Data analysis, descriptive analysis method.
Study results showed that the flower business is distribution through. By a customer group, is already
in the local group, it is important that government customers with a marketing strategy, direct
marketing by knowing and knowledge (Awareness), and the concept of the 4Cs is the value of a
product that the customer receives from a purchase of goods in satisfaction, pay the appropriate price
for goods. In-store service and communication through the media and the customer is told to a group

of new customers.
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