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Adaptation of Traditional Retail Stores under Modern Retail Trade Expansion

in Pa Daeng Sub-district, Charttrakarn District, Phitsanulok Province
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Abstract

The objectives of this paper were to study the impact of modern retail trade expansion on traditional
retail stores (grocery stores) and to study the adaptation of traditional retail stores. The qualitative data were
collected and analyzed from the documents and in-depth interview of four traditional retailers in Pa Daeng
Sub-district, Charttrakarn District, Phitsanulok Province, using semi-structured interviews.

The results revealed that the impacts of modern retail trade expansion on their own retail stores
were customers, sales promotion, merchandise display, long-term investments, and competitors. However,
their family businesses have been adapted to respond changes of consumer behaviour by focusing on
customers, goods and services, and merchandise display. Interestingly, they opined that in case of more

expansion of modern retail trade in their community, their traditional retail stores might be closed down.

Keywords: Adaption, Traditional Retail Store, Grocery Stores, Modern Retail Trade, Consumer Behavior
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