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Abstract

The purposed of this research was to study factors which influence to the capacity in debt
repayment of customers of Bank for Agriculture and Agricultural Co-operatives (BAAC) at Chombung
Branch, source of income and problems happening to customers. This is a quantitative research using
questionnaire as a tool. The sample group consisted of customers of loan service of Bank for
Agriculture and Agricultural Co-operatives at Chombung Branch for 400 persons.

According to the research, the bank’s customers mostly are married men, aged 51-60, high-
school graduated and agriculturists. They gain THB 10,001-20,000 / month and have monthly expense
amounting THB 10,001-20,000. They have family members around 3-5 persons. Economic factors
influence their capacity to repay the debt the most while social factors mostly affect to their
repayment for BAAC. Regarding customers’ repayment capacity, they are punctual to the due date.
The factors affecting to the capacity in the highest levels include the reduction of debt, the debt
adjustment in conformity with agriculturalists’ income and notification before due date, respectively.
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In terms of full repayment, the factors influencing consists of debt moratorium for agriculturalists,
expansion of debt repayment period and the restructure of debt for those who overdue according to
their priority, respectively. The result reveals that population factors about family members, economic
factors, land possession factors, income from products factors, social factors and disaster factors
influence to customers’ repayment of BAAC at Chombung Branch with statistics significance at 0.05.

Keywords : The Factors Influencing Loan Payment
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