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Abstract

This research aims to study the expectations and satisfaction in the service quality of Tutor Plus
Square. Kanchanaburi Province 1) to study the expectations of parents on the quality of service of the
Training Center of Training Center Square Plus 2) increase the satisfaction of the parents on the Quality
of Service Training Center that. University Square, plus 3) to study the relationship between expectations
and satisfaction of parents of 392 questionnaires were used to collect data. The statistics used for data
analysis were percentage, mean, standard deviation, chi-square.

The study found that 1) expectations of parents on the quality of services of tutor Square Plus
Kanchanaburi overall moderate and high. Considering that it was found. Found that the most important
person in the course followed by the information. The tutor The cost and parental attitudes. 2) the
satisfaction of the parents on the Quality of Service Training Center Square Plus Kanchanaburi found
that overall levels found. Considering that it was found. The subjects featured in the curriculum. Lower
the cost of personnel news, the tutor and the parents' attitudes. 3) expectations and satisfaction of
parents on the Quality of Service Training Center Square Plus Kanchanaburi find the course. The cost of
the teaching staff. The tutor The information The relationship between parental attitudes are significant
at 0.05.

Keywords: expectation, satisfaction, quality of service
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