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Causal Relationship of Consumer Behavioral Intention to Use Food-Ordering

Applications in the COVID-19 Pandemic Situation in Thai Social
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Abstract

The purpose of this research was to study the causal relationship of consumer behavioral
intentions to use food-ordering applications in the COVID-19 pandemic situation. The participants
were 200 people who were accustomed to the food ordering application. Conduct with a qualitative
technique. The research instrument was a questionnaire by purposive sampling. And using the
Structural Equation Model with Partial Least Squares technique for testing hypotheses. The findings
revealed that attitude to use was the most influential factor that affected behavioral intention to use
mobile food-ordering applications, followed by the desire to use, motivated consumer innovativeness
socially, cognitively, hedonically, and functionally, respectively. The motivated consumer
innovativeness functionally, hedonically, cognitively, and socially as an antecedent to having a
positive direct effect on the desire to use, through attitude to use, to behavioral intention to use
food-ordering applications. The findings of this research highlight the significance of comprehending
the effects and causal model of motivated consumer innovativeness on behavioral intention to use

food-ordering applications.

Keywords: Consumer Behavioral; Intention to Use; Food-Ordering Applications; COVID-19
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1. NANSAATIENBYATIA (L WU z;m‘umeﬂumuﬁqﬂmgﬁwgmﬁa Aniiuganns 74.86 aau
Tneyfiangsznans 18-24 1 Aniiiusasas 96.57 unmsanfissiuniafinungegaiissiuaayaes Andusos
Az 83.14 ﬁ'ﬁmﬁ@huqmﬂ@ 5¥31974 5,000 — 10,000 1 Asiusasay 54.29 uaziealrusnisuandind
§9819113 Grab Food Aniusasas 36.86 ANAINL

2. Nam‘ﬁLﬂsﬁzﬁﬂqquﬁuﬁuéﬁamms;c;'mé’qttuuaumﬂ%ﬁﬂim;m

2.1 Assessment of Measurement Model

AINMTIATIERANE BRI N anAaaIneTi (Internal Consistency Reliability) Wua7 Sy
LLNQVJﬂ@ffJﬁF}"I Composite Reliability #1121 0.708 waziiAn Cronbach’s Alpha #1117 0.70 ﬁqﬂqﬂTﬁéﬁ 1990
Fautsuraimualusauuufiaauundatie (Har et dl., 2014; Chin, 2010) N1FAATIERAINATIBINEAARD

(Convergent Validity) Wu31 fiautsunandia@An AVE 11nnan 0.50 dvagulnen @aanunsadesennany
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szdaulsdanefideiadaudsudaieaiuluyndoulsussessiouuy (Hair et al., 2014; Chin, 2010) 9w

4 ! d o/ (%3 . . . ! o/ [ o/ ! .
N193LATIEMANINK BT aBIRLL9a9INe (Indicator Reliability) WL mwﬂ%ﬂemmnﬂmﬁm Outer Loading

§11N91 0.70 ﬁx‘iﬂ?ﬂfﬂ’m ST AN ARG ALUUS AMNWEeTe (Hair et al., 2014: Chin, 2010) FSLaAS

91971 2

15799 2 Measurement model

Constructs Items Factor Loading  Cronbach’s Alpha CR AVE
WAuARRBNNTEHLeUNALATY
B ATT1-ATT3 0.783 - 0.921 0.835 0.902 0.756
FIBNT (ATT)
mwéﬁy’ff@L%’awqﬁﬂﬁiusfumﬁsf%mu
A o & BI1-BI3 0.917- 0.929 0.915 0.946 0.854
LEUNALALRAIDIN9(BI)
miﬂgwLLiq'qu@maué’mﬂﬁwjﬁTﬂm
v v v CMC1-CMC3 0.795 - 0.881 0.813 0.888 0.726
mumwgmmm‘f@ (CMC)
AU amN T e N AT
B DES1-DES3 0.882- 0.918 0.888 0.931 0.817
B9 (DES)
miﬂéwqLLi\ifgeT@wNm“mﬂﬁwju‘%Tm
v v v FMC1-FMC2 0.867 - 0.914 0.743 0.885 0.794
ANUIWITINS 1293 (FMC)
msaaneussgslameninnasanalng
v - ~ p HMC1-HMC3 0.858 - 0.867 0.826 0.896 0.742
ANUAMHINAAWANNNBTHE! (HMC)
mﬁﬂ%ﬁqLﬁq'gq%maué’mﬂﬁwjuﬁm
SMC1-SMC3 0.778 - 0.869 0.757 0.861 0.673

AURIAN (SMC)

ANTUNITATIENAIINATIBIFIWUN (Discriminant Validity) W1 $10AFE9289A7 AVE 28961911/9

wraumazda HanminnaAEndNiuEszanesanlsureiliufauUs unedn o Tusiuuy dszneuiuan Cross

Loading 2edsudsdanausazdiudulsunsfideiniiauiniign Wei3auiisuiuan Cross Loading 2896173

wsdanaiuiusiaulsusdu o Tufauuy fsagulann daudswleiomaesssiouunianumsadesunn uaz

gninmaesaulsfunafignaes (Formell & Larcker, 1981) fauamsluansneil 3

m15199 3 Discernment validity

Correlation Matrix

Constructs VIF
ATT BI CMC DES FMC HMC SMC
ATT 2.793 0.869
BI 3.201 0.697 0.924

CMC 1.832 0.686 0.612 0.852

DES 2.652 0.750 0.817 0.678 0.904

FMC 1.538 0.607 0.538 0.613 0.595 0.891

HMC 1.874 0.694 0.575 0.638 0.644 0.631 0.861

SMC 1.740 0.689 0.591 0.661 0.673 0.505 0.733 0.821
wngg: siaanluunanusn Ap VAVE
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2.2 Assessment of Structural Model

P v v ! v
T‘Hﬂ’ﬁ’] Lﬂi’?ﬁ/‘ii\}l LANEH ﬂ’ﬁTﬂﬁﬂ NTNILADIANITNANDUNIIE TN LEHATINY (Multicollinearity) 284

peAlsEnaUinUNeiaaas NE A Nduis e ddyneadd lneandadeniseenesineesnans

w5599 (VIF) Asfiasinan 3.3 (Hair et al., 2014; Diamantopoulos & Siguaw, 2006) Fadefarsonnnged

3 WU avAlTrnauinuIgiA1a98N 1998186 AHLLTUIINTENINN 1538 - 3.201 daAANENAULNT

fidwun nangaaannlunaaunislassasedmsunisideniod buntyminnsaaaunsasomyseg

ANALTLNALNEUANAILAAS IR 19T 3

2.3 MSNANBUNNNRF N

MIAFBUANNFAHAMIUNTUsT AN AuLLB T8 9maeAT PLS-SEM azlanianaaauniss

HeAAYNNADA2AINITIRPBIAILNTLUIUNTT Bootstrapping T@i’-_lsf%ﬂ’l’ﬁ‘lflﬂﬂ@uﬂNNﬁg’mﬁﬁL“ﬂ@ﬂ’ﬁﬂﬁLﬂﬁ

o £ o o o o L ! ! ' o
ADINN (two-tailed) waranUTeANdRTziUaa1Aty 0.05 Am p < 0.05 WAz t-Statistics HATHINNANIBINIAU

1.96 ULAAIINANTHLTEANDDNENAHUATUAUUANNFAFIUINUASE (Henseler & Sarstedt, 2013; Hair et al., 2014;

Chin, 2010; Wong, 2013) Tnenanisvnaauansfigne fauanssneazdeniunnaneil 4 uaznnd 2

A1597 4 FFUNANTITAATIENBNENALBIBIALILNBLUAZNITNANBURNNFAT W

Path- Std. t- p- NANIS
AR Relationship f

Coefficient Error value value NaNaU

H1 FMC ——> ATT 0.171 0.050 3.435 0.001 HANTU 0.040

H2 FMC --> BI 0.026 0.058 0.444 0.657 Ufjias 0.001

H3 HMC --> ATT 0.224 0.052 4.276 0.000 HANIL 0.049

H4 HMC --> BI 0.000 0.054 0.009 0.993 Ufjian 0.000

H5 CMC --> ATT 0.263 0.058 4.499 0.000 HANSL 0.082

H6 CMC --> BI 0.044 0.057 0.765 0.765 ‘]Jﬁl,ﬂﬁ 0.002

H7 SMC--> ATT 0.265 0.057 4.646 0.000 HANTU 0.074

H8 SMC--> BI -0.001 0.052 0.019 0.984 Ufjias 0.000

HO ATT--> DES 0.750 0.025 29.823 0.000 HANIL 1.285

H10 ATT --> BI 0.167 0.065 2.573 0.010 HANTU 0.029

H11 DES --> BI 0.648 0.055 11.855 0.000 HANTU 0.473
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63713 20823 > ero0i Des2
HMC2 458611 102.604\‘

DES3
HMC3 DS

Hi11

CMC1

CMC2 469314
69.327
CMC3 il

BI1
SMC1
20.405___ ) B2
SMC2 455757

B3
SMC3 8l
SMC

AT 2 LUUAIaDIAHAS (9 BN g AnsTn TN e LW ID NS

'
A Ada

9915197 5 Wun adeii dBnnasan (Totdl Effect) apasnsalaidanginsasTunislreuey
NAFURIDMNTgeTiga Ae TiruaRnonsle L UNRLATIR 99T (TE = 0.652) T9a97AE AN
tsraanfies e UnARudIn1M13 (TE = 0.648) N1araussgslananinnsaugualnanuaaisgaans
\nla (TE = 0.215) n19as19ussgelantendmnssunuilnanudsan (TE = 0.172) n1aa319us9g4lang
sinnassnUaTnAnuAHINARINALTNSaNTHO} (TE = 0.146) uaznsaanauasgelanadnnsssyualnaniu
ynfinnslasn (TE = 0.137) audndy Tnedadevianansaduneinsoianadsladanginasatunisleen
ueUnARTuia T lnTaLas 68.50 (R = 0.685) uariAnudnsiusiiiusziigs (Q° = 0.552) Tnsntassns
ussgslamaninnsasgualnaniudns nassanssgelanadanassualnanmnasgansants n1assns
ussgslamanimnsanguslnanuamAnmaLsensHel waznassenssgelaneinnasulnan

o a

yinfinsTeren SansnaniensinsiruafinanislrnuueUnaadudeaimis (DF = 0.265), (DE = 0.263),
(DE = 0.224) uaz (DE = 0.171) auasy uazdsilaninanvasnnannnlsnsawifias lrennuueunaaduss
a3 (IE = 0.198), (E = 0.197), (IE = 0.168) uag (IE = 0.128) AN uazAssioladanginasslunisly
IMUBUWRLATUEIB1NS (E = 0.173), (IE = 0.172), (IE = 0.146) ua (IE = 0.111) ANasy Inevirafinens
TamupUnRIATuEe s anENaNInsIne NS aunTies Treuue UnALaduaemMns (DE = 0.750)
uazAHs LB Ansan s TaeuaUnAIAiuda1m3 (D = 0.167) Wazl8nanavsensnnAwe (e
LﬁawqﬁﬂiﬁﬂumiﬁmuLmﬂwﬁm%’uﬁ"ammi (DE = 0.486) 4Bna1n% AnNL19aMTias tEeuuaUnaind

o

FIDINS qﬁ@w%wamamqmﬂmquG?f\isff«vL%qwqﬁﬂﬁiuTuﬂﬂﬁTﬁaquLLﬂﬂwﬁm%’uﬁ’qmmﬁ (DE = 0.648)
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A5 5 NANITIATIZILEUNI N AN ANAUTIENINAIWU ST RTE AT AIWITHN

LRI Y , , ansna faulsiieang (Antecedents)
R
(Latent Variable) (Effect) EMC HMC CMC SMC ATT DES
. o DE 0.171** 0.224***  0.263***  0.265***  0.000 0.000
NEUARHDNNS
” 0.622 0.440 IE 0.000 0.000 0.000 0.000 0.000 0.000
Teransst (ATT)
TE 0.171** 0.224***  0.263***  0.265***  0.000 0.000
DE 0.000 0.000 0.000 0.000 0.750***  0.000
AANHUF1901N
0.562 0.436 IE 0.128**  0.168***  (0.197*** 0.198***  0.000 0.000

faxTea134 (DES)
TE 0.128**  0.168***  0.197***  0.198***  0.750***  0.000

ﬂ'J’mﬁy/\‘isf'VL%\i DE 0.026 0.000 0.044 -0.001 0.167* 0.648%**
Wqﬁﬂ‘i‘mﬁf‘uﬂ"li 0.685 0.552 IE 0.111%* 0.146***  0.172***  0.473***  0.486***  0.000
T‘g\‘ﬂuﬂ (BN TE 0.137* 0.146* 0.215** 0.172** 0.652***  0.648***

7
aad

ANILIAG 1: ¥ NNeiy dedAYnNaaaniszAy 0.05 (p < 0.05); ** nagfv UEEA YN NARATsEAY 0.0 (p < 0.01); ***
WL Sa A NatATisEAY 0.001 (p < 0.001)

WNIENNAG 2: DE = BNEWANNAN, IE = Bswan19ees, TE = BvEwazay

WG 5: A1 RE >= 0.25 Ap 32ALsh, R >= 0.50 A szt iunany, RS >= 075 s 32Aiigs (Hair et al., 2014)

VNN 4 : A1 @ 20.02 AAuauyiusseAus, &F =0.15 aauasriusazsutuna, @ 20.35 ﬁmwﬁ’ww“uﬁ(ﬁ:ﬁugf\f

(Hair et al., 2014)
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annFe {3 AndU uag Chauhan, Yodav & Choudhary (2019) 71 ifiuanussgetaniandnnssuyuilannim
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