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Abstract

This article aimed to study (1) the level of organizational climate, organization
commitment, the quality of work life, and happiness at work. (2) Organization climate and
organizational commitment to had an influence on the quality of work life. And (3) the quality of
work life had an influence on happiness at work of department store employees, the sample was
420 people in department store employees in Bangkok. This research employed a quantitative
approach. The instrument for collecting data was an online questionnaire. Analysis of data by
Descriptive statistics and Content Analysis. The research results were found as follows;

1. Organization climate at a high level, organization commitment at a high level, the
quality of work life at a high level, and happiness at work at a high level.

2. Organization climate and organizational commitment had an influence on the quality
of work life at the statistically significant level 001.

3. The quality of work life had an influence on happiness at work of department store
employees at the statistically significant level of 0.001.

The knowledge from this research found that will be useful for executives to create

happiness at work for personnel in the organization for the success of the organization's goals.

Keywords: Organization climate; Organization commitment; The quality of work life; Happiness

at work
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daudl 5 uwvuasunminaugulunisihey wuasuauildinseduaugaluns
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HIduantiunisiagldn1simsesiesAusenaullsdudy (Confirmatory Factory Analysis : CFA)
diefuduaadusznouvedluaanisans 4 luna léur vsseinaesdns, Aruynitudessdnig, aanin
FAnlunsviau wazmnugulunsieu danuaesedesiulinnamamguiviels dsaannmslingzs
Tuipansin famsnei 1

AN5199 1 ANRTLAINUADAAABILULAANITIA

futinnudonndag CMIN/DF  RMR GFI NFI TLI CFl RMSEA

U338IN1ADIANTS 2482 0021 0946 0968 0972 0981  0.059
mIuRnWUReanIs 2661 0031 0975 0985 0991 0990  0.062
aunmAialunsyiiey 2957 0030 0945 0969 0967 0979  0.067

ﬂ’JWiJE‘j‘UELuﬂ’IiVT’N’m 3.623 0.053 0.967 0.982 0.974 0.987 0.078
NAITNN 1 LAAIAIFTIANUADARG I NUIT ARYTAIUADAAR DB ILULAANITIANINAT
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WHun g 2 il
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un o] SE. CR. p-value aqu
H1 OC =2 QwL 0.493 0.082 6.171 0.000 Wulumw H1
H2 OCM = QWL 0.455 0.075 5.935 0.000 Wulum H2
H3 QWL = HW 0.500 0.111 5178 0.000 Wulum H3
RGw.= 0852 uay Rfyy, = 0.827
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Mnews: OC = UT3EINIABIANTT; ST = Aulaseadng SD = AuaNATENy; Res = AMUANNSURAYTOY; Rec = MuNISLATUNIS
gausy; Sup = Aunsatiuayy; OCM = AuENREBIANTS; AC = muerudesiutmunswazanidey; WL = Aupiuduls
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' a a Yy  a v P o o v o
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fuaiianmanluay; SaT = auaudsnelaluay; ET = suanunseiesosuluau

91NA151991 2 memﬁ;mﬁﬂmiamaammgmuazm RZ WUI1 A1 REy, = 0.852 Lamddn
USTEINABIANTITHAL AURNNUABDIANTT A1XN0a5UIEANUNRUKY TR IR NTInluNM Y ulaAn
Judouaz 85.2 wazan R, = 0.827 4aAII1 UTTHINIABIANTT AIUKNIHLADEIANS Uazamnndinly
n3991u anunsaesuieanuiunlsvesanugulunisheldanduiesas 82.7 dauartmiinnis
anneBIMITIUTLanBvEnaTesiauUslinBuendifiteduusulinely dneasBundal

Taguszasddl 2 nan15IinzdEwaresuTIeINARsANsTTideAmA T InluN T
wuden B wihfu 0.493 f1 CR. WU 6.171 wag p Windu 0.000 tufe UTTEINIARIANTHBVENALT

1 a o N v v o W aa PG ! 3 Aa
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