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Abstract

This article aimed to study (1) perceived usefulness, perceived ease of use, perceived risk
to use, attitude and actual to use (2) influence of perceived usefulness, perceived ease of use
and perceived risk to use affecting attitude and (3) influence of attitude affecting actual to use.
The research model is quantitative research. Use the concept of technology acceptance model
perceived risk to use as a research framework. Research area is Nakhon Pathom Province. The
sample was 300 small entrepreneurs, use a quota selection method. The total reliability value
was 0.908. The study of the relationship between the variables found that all the variables were
related and no problem, Multicollinearity. The research tools were questionnaires. Analysis data
by frequency, percentage, mean, standard deviation, and structural equation modeling.

The research results were found as follows; sample group mostly women, age between
31-40 years old, marital status, bachelor's degree, average monthly income is 15,001-25,000 baht
(1) level of perceived usefulness, perceived ease of use, perceived risk to use, attitude at a high
level and actual to use at moderate level (2) perceived usefulness, perceived ease of use and
perceived risk to use influential to attitude and (3) attitude influential to actual to use. Findings
were guidelines for the development of mobile banking applications to meet the needs and

satisfaction of the customers as much as possible.

Keywords: Technology Acceptance Model; Perceived Risk to Use; Actual to Use; Structural Equation
Modeling
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poufumaluladansaumea (TAM) #ail 1) ns¥uiuselowilunsld (Perceived Usefulness) A széit
amuderesldnu/uing wiefyarafiiduannisldnu lnenuhasuvuriemeluladivs lovide
gléiusnmsnniisdla sudamaiivuszdnsamlunsviauldinntdeaiiiods dsfuidunanseyumanss
sonisgausumalulagansaune 2) mssuimiuditelunisly (Perceived Ease of Use) fio 5Auvaen1s
Wrlduinns Femneanusaudinisiiend msvianudilawazmsldamueds ferdunindlaviansd
Laileldanuneiuuinin 4 adunansenunanssdenisseusuimaluladaisauna 3) vinuad
(Attitude) vasldan/ i vieyanareimelulad fo dadefifndunnmadadulanislureudayana
yiodldeu/uinisdu neuanseantiiunianginssueng fadananuezdaauniendsainnisld
weluladansaunelaq 4) anusalalunsldou (ntention to Use) fie n1suansaenuasyprasianii
flalunmsldnumaluladarsaunatu Sudunauanduusdedadonisiusfnslowddildsu as
Fuimnudrglunisldanunagiiruafidauin wags) nslduinig (Actual to use) Aa weANTIUNNTIEIY
suaﬁqﬂﬂaﬁ?uﬂumﬂ%mduiaﬁmiaumﬁﬂ,m (Uayw iufans way wswssal Ussdntuns, 2562)

wuaAMREITUNMsFUSRaAIades (Perceived Risk)

ns¥udisaundes (Perceived Risk) Llunsussifivarundesiiintiunnmslduinislag daud
A3UAAAILLANIBBNYNING ANTTNBIQNATT WANA 19Ul yaraazansanaindadenieludneg 1wy
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nunns FeUseAns, 2562) mauivsmnuides funishifuguaianis uazmsmuaunelufianuaen
ARDslazduUS U MUTMINIdBesansiiolussaUszneudAyeanisifuguaianis (Mikes,
2009) nMsuimsenuidsdlulauismnindewnunnielussansimiiu wuddinednanudfy
TnsmsUgnelauazassmnuaseviindeenadsn uunmmsuinmmiadsesdng musuiavey
YaanALlueIAns ¥38d “nﬂﬂuﬁa@]%’mﬂﬁmm?ﬁlm” (Moeller, 2007) M5UFMSANULAY 0 9ANT
gpguiuulagilfatun1 sy mMsdadulaluaiunismiiuguaianis nagnsmsiiuaing
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(2011) vhnsnendsnsseusumsldvesdumefidouueiie vanetladeiidnuariauadiidsents
Tuswesesulay] wansinwmuin gnénarldeudumesidouuiiedsraidesddiuariosddate

drfynisvensumalulag fie MsngnAsuiuselevilunisld Sudanudielunisld waznisfuiaiy

=

AesiuanuUasads 9u84n15398v09UnT wnsegn (2562) Mldvinnns@nuiFes Jaduiidenase
femafuaznslduiniansziiniudidn nsefindvesiuslnangy Generation X waz Y luiundl uf
n3aMmAIMUAsLAT USama WU viruaafislrenisld e-Wallet dswavnauansdenislduinns e-Wallet

w1231 NstEInludagiunes Generation X dnsiwaluladunldlunisiauiaySuideyadiians
ane 9 anmaluladiJudiulng oﬁ’mfuﬂ'ﬁﬁﬂm%’uimmLf?faaﬁ@w%wam'am’m5@1@1un’13%°’1531§u5i’m
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a IS U = 1 a
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Nidell Wunsidedalinnm Rdeimusnseusunfnnsideniuwunfaniseeusunalulad
a15aunA (Technology Acceptance Model: TAM) kagnissuiauideslunisld lnsliseavideanall

nsfuiusglevillumsld | HI

(Perceived Usefulness)

mssusanuelunsly | H2 PAUAR Hg ANSLEUSNNS
N . —>
(Perceived Ease of Use) (Attitude) (Actual to use)

msfufenudedunsly | H3
(Perceived Risk to Use)

AN 1 NsBULIARlUNNTITY
= ada
THUYUIBIY
a v dyd Ay A 2 dgi’ dao A o IS [ [ Ao A A

nudeilduniddedaiinu Munide e wedtnadles Jmiauasugy Ysevnsluaided Ae
HusEnaunsTedey Tulwndunaiies fminuasugy Nivszaunisainsldusnisueundatudingis
Wuwuanng mnUszrimslumsfnwnessll ideldnmuadiegnadudusznaunissegesluandiine
dies Ywmdaunsugy laun fuszneunsmedeslunainusuusnanaindaudesin waznainanningduy
WszumNEn3d luwngineilies Jwinuasugy 91u 300 AU LUIN MSANWIASIULYNITILATIEY
lunaaunslaseass (Structural Equation Model : SEM) 21nn1sAnw7isnusn Yuan, Wu, and Bentler
(2011) t@uplugINTILIUNG UAIRE WM aNluN1TIATIEY SEM AI58E 58MI19 300-400 A8
AIvedudoniiudnnunguimeded 300 degna TagldiSnsduiegrsuuulam (Quota sampling) &
Junsidennguiegnngideldinanalunisdeniiennumnzanlunsive

& Al a v 1% 1 1 [ 1 o &

wiseslleNldlunside laun wuvaeuniy wuseenidu 3 diusall

y o %] ' v & = v o .

dauil 1 Jeyadiuynravesnauluudeuny Wulvuwanaensiieliidenneyu (Checklist)
Usenaumiedamn1udiuiu 5 98 Lawn e 91 @nun1m seaun1sine e lsndesesiou

daun 2 doyangAnssuvespauiuvaeuniy Wuwuuwanssensiielinidenney (Checklist)
Usznausmiedamn1udiuiy 4 9o lawn dngussasenldueundiedu anuddldueundiedy foamienis
STnueundiedy uaringUstasdalumadenlduaundindy

d9uf 3 LuuasuauLieTIUTINTayanedfuAmUsTunsAnwaTell Fausenaunie 1) wuudn
ns¥uiusglevdlunisly Sdermnudwiu 6 9o 2) wuuianisTuitemudiiglunislyd ddemaudiuu
6 9o 3) wuuianissuiaudsslunislyd Sdedaudiuiy 7 9o 4) wuuinviauad TUefmaiuduau 5
U8 5) Wuuianisldusnig ddemauduiu 7 e

ASMANANILTEIRN S (Validity) 99suutdeuniy wuia temanlunuuasuaiuian 10C A9uA
0.67-1.00 oranuien 10C gena1 0.50 Ynde FIdeahlumaraudedudely diun1smiAiay
Wesly (Reliability) wu3n Jadenissuiuselevilunislyd fawwiriv 0.797 Jadenissuianudielunisly
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fAwviiiu 0.833 Jadenssuianudedunisld dawviiiu 0.966 Jadesiauni dauviniu 0.861 uay
tadunsliuinng Sewvindu 0.916 Feimannnds 0.70 hilunsinasi

wuteyalasasiwuvasuaiuly Google form wagas URL (Uniform resource locator)
niugifedndunsds URL vesuuvasuauilugsngusognwin seuuosulat Online survey) 1éud
Line wag Facebook vJudu seninufeudamen duseunueneu w.e. 2565 lun1sdnwiaauduiug
FENTNAMYT WU dawdsnndaianudunus iy waslidiindym Multicollinearity Tagld38n13
Iinsevidulszans anduiusifiosdu (Pearson’s Correlations) snelusinsudnsagunisadd SPSS
MnidnideyalaUinasniinneife el fosay Aiade dudsavmnesgu e i
AUl wazlumaauni1slAseass (Structural Equation Modeling: SEM)

HAN1339Y

Hrouuuuauawde fuszneumsnedes luwssuneilies dmiauasugy Auszaunisainis
Tdusnisuaunantutiners LBuLUIAAT $1u9U 300 AU arulng . udndge To1g52ninge 3140 U &
aounInausa fsedunsAnwUSaae’ deldiedededou 15,001 - 25,000 um Hu3nissulau
Gu Tusnsueundiadutanans Buuusifs dUnies 2-3 afs Sinueundiadutanais Buuusdis
fnuaYesIANg wazdenliuinisueundiedutanats Buuueiis insglddersssuden

fnquszasail 1 Wefnwiseiumsuiusslovilumsly msfuimmdiglumsly mssuiannu
Fodlunigld imued uaznisliuinisueundindutens Buuueriia vessznounismedes Tun
gunawlas Jamiauasugy Nan15IFeNUI
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fAnadominiy 4.63 sesasnde nslduneundiadutavens Buuusiis dreanailddne wu
Asssuillen Andumy/Adsnatiumsluvhgsnssy Wudu eglusedusniian feedowiniu 454
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