9/10/2558

TCI: Thai-Journal Citation Index Centre

wiugn Aundu TCl » s1uraya TCL » A TJIF mslsyeiiausn » swiduuas TG » NAIAALATNNTENS » ATLOTUAUNIN FAQ
P o ' v = =
Wani1sUsziuaainInIsdnsatilugiuliaya TCI saun 3 il 2558
Tsaszymanaay ISSN wiadlanassasddasnisnsunallsady Aumn
Rt ftasans ISSN 131229 amazj'hlnlims g
ARUN
1 Veridian E-Journal Science and 2408-1248 ﬂﬂ:’gamgaau 2 IneMmEaTuay
Technology Silpakorn University a wmalulad
alng
- . Toudiainenadn ¢
2 Veridian E-Journal, Silpakorn 1906-3431 sl ¥ 2 UUBUAFATURY
University Foaurmans
Aaihng
teithai@gmail.com

http://mwww kmutt.ac.thjjif/public_htmI/announcement_58.php

1N



Veridian E-Journal, Slipakorn University atumwilng avuyverdni daumans wasfiads

ISSN 1906 - 3431 Ul 8 aduil 2 Wouwquanau - dwnau 2558

= a 1

ns¥uimsatiuauannesdnsitiavanadedszavBuanmsufiien dususiouzuinvayaains
drineudseiudeny

PERCEIVED ORGANIZATIONAL SUPPORT IN WHICH AFFECTS PERFORMANCE EFFECTIVENESS
THROUGH PERSONNEL CORE COMPETENCY OF
SOCIAL SECURITY OFFICE
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Abstract

The purposes of the research were to study 1) perceived organizational support 2)
personnel core competency 3) performance effectiveness 4) perceived organizational support
that was influential in personnel core competency and 5) personnel core competency that
affected the performance effectiveness. The sample observed in this research consisted of 267
people who were civil servants, government employees, and permanent staff that were
working at the Social Security Office. Data collection used in the research was questionnaire
while the statistical figures used to analyze were frequency, percentage, mean, standard
deviation and coefficient of correlation. The multiple regression analysis (enter regression) was
used to prove a hypothesis. The results found that the perceived organizational support
ranked in the fair level while the personnel core competency and the performance
competency ranked in high level. Perceived organizational support that had positive impact on
the personnel core competency were the stability of work and emotional support. However,
perceived organizational support that did not affect the personnel core competency were
working knowledge and career path, supporting factors, and compensation and welfare. The
personnel core competency that had positive impact on performance effectiveness were
expertise, achievement motivation, and teamwork; on the other hands, the personnel core
competency that had negative impact on performance effectiveness was integrity. While the
personnel core competency that had no impact on performance effectiveness was service
mind. Finally, the results observed from this research would encourage not only the staff but
also the executive to realize the effect of policy, human resources management regulation;
moreover, those results would be guidelines for the executive in terms of policy and plan

assignation. Such guidelines appear to be the better improvement for the organization.
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