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The development for quality of security system services of Chubb (Thailand) LTD.
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Abstract

The purposes of this research were to study on the pattern and nature of service,
Quality of Service, The problems and obstacles in the service, and to find ways to improve the
quality of services, Chubb (Thailand) Limited. In order to collect data from Executives,
Employees and Customers of Chubb (Thailand) Limited in Bangkok and its vicinity, by used the
in-depth interviews on total of 20 people.

The results indicate that Chubb (Thailand) Limited has a clear procedure for the
implementation of the principles of corporate ethics, focusing on speed and give priority to
the needs of the customer as an important principle. Moreover, the company has also been
reliability in the quality of service because of the professionalism, has communication and
empathy services. It can respond to the problems and resolve the situation quickly. But it’s
also encounter problems with the skills, knowledge and expertise in providing new
technologies and the competitive in price service with competitors, which are important
limitations in small group user services, including changing employees often causes problems
in contact with customers to the service. The study results and recommendations can be used
as a guide in the development of the company's service quality. By contracting is partner with
the dealer. In order to have a product ready at all times. Reduce the length of the shipping
and at a cheaper price. Include had the experts take care of installing the device and supports
employee training and understanding to be able to use the device properly and efficiency.

Key words: SERVICE / QUALITY OF SERVICE / SECURITY SYSTEM
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