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Abstract

The hotel business represents a continuously expanding sector, wherein entrepreneurs
continually strive to establish differentiation and competitive advantages through an increased reliance on
technology. The integration of technological innovations is intertwined with novel service concepts and
the development of services. This amalgamation results in the emergence of a novel business model
known as the "smart hotel." Smart hotels are adept at responding to the ever-evolving behaviors of
tourists, particularly those who seek a work-life balance through the fusion of travel and work in the
contemporary global context. Consequently, the smart hotel business model is ideally suited to a context
characterized by transformation brought about by modern technology. In conjunction with this, pivotal
components in the development of the novel hotel business model include consumer behavior,
technological readiness, and the acceptance of technology as factors influencing the quality of hotel
services. These collectively serve as mechanisms that reflect the potential for hotel business

development amid the changing landscape of the hotel industry in the new era.

Keywords: Smart Hotel; Service Innovation; Technological Development
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