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ABSTRACT  

 The purposes of this research were to study 1) the effect of ethical leadership on 

work efficiency, 2) the effect of ethical leadership on organizational citizenship behavior, and 

3) the effect of organizational citizenship behavior on work efficiency. The samples selected 

by quota sampling according to administrative area of Bangkok were 402 accountants in 

Bangkok. The instrument for data collection was a 5-rating scale questionnaire. The statistics 

used in data analysis were frequency, percentage, mean, standard deviation, and Multiple 

Linear Regression analysis. 

 It was found that organizational citizenship behaviors had a statistically significant 

effect on work efficiency. The ethical leadership component (moral and equity) had a 

statistically significant effect on work efficiency. The organizational citizenship behavior 

component (Altruism, Courtesy, Sportsmanship, Conscientiousness, Civic Virtue) had a 

statistically significant effect on work efficiency at .05 level and ethical leadership 

(clarif  role) had a statistically significant effect on organizational citizenship 

behavior  

Keywords: Ethical Leadership, Organizational Citizenship Behavior, Work Efficiency 
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Unstandardized 

Coefficients

Standardized 

Coefficients t p

B Std. Error Beta

3.384 .146 23.188 .000

.150 .057 .208 2.637 .009

- .027 .056 -.040 - .491 .624

.044 .055 .067 .789 .430

*p<.05, p<.01
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