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Abstract
This article aimed 1) To examine the influence of demographic factors, namely gender,
age, educational level, profession, and income, on the utilization of online meeting applications

among Generation Y users in Bangkok, and 2) To investigate the impact of innovative
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characteristics, specifically relative advantage, compatibility, complexity, observability, and
trialability, on the usage patterns of online meeting applications among Generation Y users in
Bangkok. This study employed a quantitative research approach, utilizing an online structured
questionnaire for data collection. The group of participants comprised of 400 individuals in
Bangkok who had previously utilized the Generation Y online meeting application, selected
through convenience sampling. The statistical tools utilized for data analysis encompassed
frequency counts, measures of central tendency, measures of dispersion, mean, percentage,
standard deviation, evaluating the hypotheses of the sample group using a T-test and One-Way
Analysis of Variance (One-Way ANOVA), and Pearson’s product moment correlation analysis.

The results showed that: 1) Significant disparities, at the 0.05 level, were observed in the
influence of gender and occupation on the usage of online meeting applications within the
Generation Y demographic in Bangkok, and 2) Among the characteristics of innovation, complexity,
observability, and trialability exhibited significant differences, at the 0.05 level, in their influence

on the usage of online meeting applications among Generation Y users in Bangkok.

Keywords: Characteristics of innovation’s perception; Online Meeting Applications; Electronic

conferencing technology; Generation Y
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