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Abstract
The purposes of this research were to develop and validate a causal relationship model

comprising factors affecting buying behavior for mobile phone of university students in Chonburi
province. The subjects were sampled by a multi-stage sampling technique. There were 500
university students in academic year 2012 participated in this research. Questionnaires were used
as the research instrument. Descriptive statistics are computed by SPSS and the causal modeling
involved the used of LISREL were applied for the data analysis.

The results indicated that the hypothetical model was consistent with the empirical data
as demonstrated by the following fit measures: chi-square test = 326.88, df = 287, p = .05255, GFl =
96, AGFl = .93, RMSEA = .017 and RMR = .038. All variables in the model accounted for 36% of the
total variance in mobile phone buying behavior. The variables had a direct effect on mobile phone
buying behavior including perception of behavioral control (.19) and intention (.48). Meanwhile, the
variables also respectively indirect effects on mobile phone buying behavior; behavioral beliefs
(.19), normative beliefs (-.12), control beliefs (.46), attitude toward behavior (.24), subjective norm (-
.19) and perception of behavioral control (.49).

Keywords: mobile phone buying behavior, Theory of Planned Behavior, causal relationship

model
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