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Abstract

The objectives of this research were to study the influence of perceived human resources
development support to organizational citizenship behavior through affective commitment of employees
of TPI Polene Public Company Limited Saraburi Province. The sample group used in this research consists
of 371 employees of TPI Polene Public Company Limited Saraburi Province. The tool used for this research
is questionnaire. The statistics applied for this research were percentage, mean, standard deviation,
correlation coefficient, and simple linear regression analysis. The findings indicate that the overalls of
perceived support on human resources, affective commitment and organizational citizenship behavior are
at high level. The results of hypothesis test are that: perceived human resources development support in
the aspect of work skill development has positive influence to affective commitment and organizational
citizenship behavior. Perceived human resources development support in the aspect of occupation
development has positive influence to affective commitment. It, however, has negative influence to
organizational citizenship behavior. In the meantime, affective commitment has positive influence to
organizational citizenship behavior. Affective commitment is a mediator with positive influence between
perceived human resources development support and organizational citizenship behavior. The test shows
that affective commitment is partial mediator. Meanwhile, this research can be applied as a guideline for
an organization making policy on human resources development. As a result, employees will work happily,

create affective commitment and eventually lead to organizational citizenship behavior.

Keywords : Perceived Human Resources Development Support, Organizational Citizenship Behavior,

Affective Commitment
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