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Abstract

This research aims to study on program components and program development and
mirror reaction for reinforcing proactive targeting potential of sales representative in real estate
field. The researcher conducted this research by using research methodology in the form of
Research and Development. In addition, the researcher also planned to test the program with
experimental group and control group via Quasi-Experimental Research conducte with 15
samples. Tools used in this research were consisted of 3 tuypes of assessment forms including
Input Reaction Assessment, Knowledge and Understanding Assessment Form, Program Learning
Behavior Assessment Form, and Learning Result Assessment Form.

The results of literature review and synthesis conducted by SWOT and TOWS Matrix
showed that there were 6 essential program components including leadership, selling
technique, targeting, personality, enthuasism, and human relation. Subsequently, psychological
interview form was created to conduct lesson learned visualizing from 11 persons who were
the models of in-depth targeting potential (Mirror Reactors. The obtained result was
operational guidelihne for reinforcing proactive targeting potential of sales representative
through mirror reaction. Subsequently, the obtained result was synthesized as the model of
mirror reactionmodel for reinforcing proactive targeting potential of sales representative in real
estate field. Tasks of this program were consisted of: 1) AKEE Model consuisted of attitude

adjustment and preparation, knowledge providing, proactive targeting potential of sales
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representative, learning via multimedia, short filsm, role playing (echo), and evaluation of each
stage; and 2) multimedia, short films, and 4 stories for role playing.

After receiving work in the program, program's appropriateness and congruence must
be inspected. Subsequently, Index of Item-Objective Congrulndeed or I0C must be calculated
and the tool for evaluating program's efficiency must be created by using assessment form.
From this stage, the outline of mirror reaction program for reinforcing proactive targeting
potential of sales representative in real estate field would be obtained and ready for testing

leading to further program development.

Keywords : mirror program, model of sales representative's potential, proactive targeting

potential of sales representative in real estate field, learning model, multimedia, short film
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