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ABSTRACT

This research aimed to study the influence of transformational leadership
perceptions affecting the creative working through affect- and cognition- based trust. The
information was gathered by a survey from 103 executive and administrative officers of
the designated areas for sustainable tourism (public organization) and used a statistical
of regression analysis. The results showed that transformational leadership perceptions
affected affect- and cognition- based trust. Transformational leadership perceptions
affected the creative working. And, the affect- and cognition- based trust affected the
creative working. The results of this research showed that the real relationship affected
the trust in the operation of creative working. It was an approach for administrators to
adapt the role of working and create the intimacy between employees and supervisors

to achieve maximum efficiency and operation.

Keywords: transformational leadership perceptions, affect- and cognition- based trust,

creative working
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