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Abstract
Thailand has become an aging society since 2005 and is facing a rapid increase in the

number of elderlies. The government has implemented a number of policies to facilitate an
aging society. However, there is still a lack of support for certain groups of elderlies. Life
insurance is a savings tool useful for senior population in order to be financially independent.
This research aims to study 1) Saving, Investment and life insurance planning for elderlies and
2) Competitive Strategy for life insurance business. A qualitative method is used to gather
insights through intensive unstructured interviews of 8 senior citizens, life insurance sale
managers and salespeople from three sample companies.

Results have shown that; 1) Elderlies realize the importance of savings plans,
investment plans and life insurance. Early savings and life insurance would lead to tax benefits
and financial independence. They learn from life insurance agencies and media advertisement;
2) Competitive Strategy for life insurance business. Thailand is becoming an aging society, life
insurance firms have launched various senior life insurance products. They compete to serve
the needs for ill elderlies who previously thought they were not eligible for a life insurance.
Life insurance firms have launched life insurance products which require no medical checks.
There are 7 main strategies used in the competition i.e. 1) Multi-channel strategy 2) Multi-
product strategy 3) Alliance strategy 4) Existing channel growth strategy 5) Customer retention
strategy 6) Marketing communication strategy and 7) Human resource strategy. The most
popular strategies used in the industry are multi-channel strategy, multi-product strategy as
they respond to demands on life insurance and the changing society. Other strategies are used
to support the success of life insurance firms.

Benefits of this research could be used to facilitate plan savings and manage
investments for elderlies. It could also support life insurance product strategies to be devised

more efficiently.

KEY WORDS : Elderies , Life insurance strategy / Life insurance business.
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