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Abstract

The study aimed at 1) exploring the conversation structure and practices between
the interviewee and interviewer in a job interview context and 2) process of building credibility
and the technique of the interviewee that led to a job offer for Sales Manager position during
the interview and studying preparation guidelines for how to build this credibility. The research
process has 3 phases: First, studying preparation guidelines on how interviewees build
credibility by in-depth interview before the interviewee had a real job interview, using semi-
structured interview questions and unstructured interview questions in an in-depth interview.
Second, studying the conversation structure, conversation method, sequence of conversation,
poses a question until end of conversation between interviewee and interviewer by recording
a video during an interview for the Sales Manager position, using the conversation analysis (CA)
method to analyze the communication that occurs during the interaction between the
interviewer and the interviewee. Third, the process of building credibility though the job
interview by recording the video during the job interview process using conversation analysis
(CA) method to analyze the conversation and in-depth interview with an interviewer who has
authority to select Sales Managers in Modern Cass International Cosmetic Limited. The
outcome shows that conversation structure can be separated into 4 parts: the opening stage,
experience presentation stage, testing & evaluation stage and closing stage. The technique and
process of building credibility though job interview has 2 techniques: 1) list-construction and 2)
compiling and linking the answer when the interviewer asks discredit question. Preparation
guidelines of interviewees who got selected for the job offer for a Sales Manager position 1)
always come before interview time 2) all documents needed to be prepared before the
interview day 3) clothing for the interview should be prepared before the interview day 4) the
company profile should be studied before going for an interview 5) the answer should be

prepare when answering the interviewer’s question 6) sales theory or any knowledge that
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relates with the position should be studied 7) only tell the truth when answering the

interviewer’s question

Keywords : Conversation Analysis (CA), job interview, Sales Manager
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