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Abstract

The objectives of this research are to study 1) the causes and sources of debt
problems 2) the patterns of debt creation and methods of payment, and 3) the means of debt
resolution in the printing SMEs. This research is a qualitative research by Phenomenology from
the in-depth interview method. The major interviewees are the employees having debt
problems in the printing SMEs: 14 females and 6 males for a total of 20. The results find that
1) the causes and sources of debt problems are from the followings: the highly increasing costs
of living, foreseeable job income expectation, trust and advance payment guarantee among
employees, short-term resolution without heed to the long-term negative consequences,
purchase of fixed assets or installments, support to family from urgent needs, and squander of
money on desired lifestyles; 2) the debts creation and methods of payment can be classified
into the following three types: formal debt, informal debt, and personal relationship debt; 3)
the means of debt resolution are to execute the followings: increase revenues from overtime
work or additional pay, reduce daily life expenditures, allocate money and pay the high
interest informal debt, long-term borrow or refinance from bank for informal debt

amortization, and sell assets that cannot afford the installment payment.
Keywords: Employees’ Debt Burden, Small And Medium Enterprises
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