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Abstract

|
The objectives of this research were to study behavior of clients at Golden Place itore, Am-

phur Hua-Hin, Prachuabkirikhan. This study used the Qualitative approach. The researcherg collected

information using documents and field data, which used in depth interview from primary infofmant as a

tool. The researcher applied focused interview approach for individual interview and informgl interview

for a group of person. There were 15 primary informants and proceeded with nonparticipant observation
\

approach. The result of study revealed that most clients were female. They came to the store by individual

car and motorcycle. They usually came in the afternoon. The reasons were to buy something|to cook at

home, to support products of the Royal Project, and to financially support farmers. Product$ that they

purchased the most included chemical-free vegetable and fruits, beverage, snack, and gift. According
to price and quality, it was found that they put an importance on quality rather than price. Although the

price was higher than those in a general market, they were pleased to purchase with high pri Se in order

to obtain higher product quality. For the viewpoint to overall service, the customers saw thaj products

were always fresh and various. There was a clear classification of products so that it was more gonvenient

for them to choose their desired item.

Keyword : Consumer behavior.
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