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The Impact of Job Demand on In-role Performance through Job Satisfaction of

Suan Dusit University Support Staff
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Abstract
The purpose of this study is to study the impact of job demand on in-role performance
through job satisfaction of Suan Dusit University support staff. This research is a quantitative study and
questionnaire is used to collect data. The sample of the study consisted of 180 support staff of Suan Dusit
University. Descriptive statistical analysis of this study includes frequency and percentages, while

inferential statistical analysis indicates Pearson’s correlation and multiple regression analysis, which

. analyses the relationship and influence among variables. The study found that the job demand in the

dimensions of role ambiguity, role overload, and role conflict have positive influence on job'satisfaotion.
The job demand in dimension of role conflict has a negative influence on job satisfaction, whilst job

satisfaction has a positive influence on in-role performance.

Keywords : Job Demand, Role Ambiguity, Role Overload, Role Conflict, Job Satisfaction,

In-role Performance
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