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Abstract 

The objectives of this research were to study behavior and marketing mixes affecti 

t vice at surgery dental clinic of teenager in Rayong Metropolitan. The sample was 400 

who went to the surgery dental clinic of teenager in Rayong Metropolitan. The research ins 

questionnaire while the usage statistical techniques was frequency,.percentage, mean, an 

deviation. The for marketing mixes analysis was it is found that the samples emphasized 0 

people, process, prize, place, physical evidence, and promotion, respectively. 
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"" ...~IW,)'W 188 fI'W ~VlLU'W~'fltJ~::47.00 ~~~)..Jl fI'fl )..J 

tlrnlr1,xr'hlli'O'I~I~~ ~IW,)W 65 fI'W \ . VlLUW~'fltJ~:; 
" .J"l " ° 16.25 VllWfI,)I)..J~:::Vl')n'!l'fl~~()IWYl ~j rmr '"lIW,)'W 

48 fI'W fiVlLUW~'fltJ~:: 12.00 v11WflfJ I vlW~,:rtJ'!l'fl~ 
LYlflLWL~tJ 91W')W ~6 flW fiVlLUW~'fl I:: 9.00 v11W 

1?l1)..Jr'ilLLW:::Ul'!l'fl~L~'flW ~IW,)W 22 flW ' VlLUW~'fltJ~::: 

5.50 v11Wm'J'1wtlrt)..Jiw~Vl LL~n LL'"ln )..J~I'W,)W 19 
I 


flW fiVlLUW~'fltJ~:: 4.75 v11WfI,)I)..JL~)..Jj 


~IW,)W 16 flW fiVlLUW~'fltJ~:: 4.00 LL , l fI,)l)..Jr,)VlL~,) 

1wn1r11Xurnlr~IW')W6 flW ~VlLUW~'fl ::: 1.50 

..J .J ~ " .... .... ~ .... I .... .~ 

-1l,)~L,)~IYl~ b"llU'lmrfl~WnYl . nrr)..J'"lVlY~'W 

L~'fl n~-ifurmdLL tJ~'tI'fl m UW 4 "ll')~ L,)~1 ,I ~~~1-nurmr 
)..JlnYl~Vl fl'fl 9.00-12.00 W. ~IW,)W 1 flW f1VlLUW• 
~ do· 

r'fltl~:; 31.75 r'fl~~~)..Jl fI'fl 12.01-15 0 W. '"lIW,)W 

103 flW fiVlLUW~'fltl~:; 25.75 "ll,)~L,)~1 I ~11~ 15.01­
o .... .A" ..JI

18.00 W. '"lIW,)W 94 flW flVlLuWr'fltl~:: .50 LL~::-jJ')~ 

, ~,)~1'J'::Y111~ 18.01-21.00 W. 91W')W ' I flW f1VlLUW 

r'fltJ~:: 19.00 ' 

iW~L~'fln1-if~rnl'j'fI~wn-n~ Inn)..J~VlYlW 
LUWtI'j'::91 'V'Itl11 )..JlnYl~Vl fl'fl iWL~lf j w')w 222 flW 

f1VlLUW~'fltl~:: 55.50 'j''fl~~~)..Jl fi'fl iw 

85 flW f1VlLUW~'fltl~:; 21.25 iw~nf91 

LUW~'fltl~:; 14.25 iW'V'Ifi 91W')W 16 flW• 
4.00 iw'V'I~'IX~u~ 91W')W 8 flW fiVlLUW~

'Cl~fll'j' 91W')W 7 flW f1VlLUW~'fltl~:; 1.7 

91W')W 5 flW f1Vl~UW~'fltl~:; 1.25 

fI,)l)..Jo1Wn1n~'fl n1-ifurn1'lfl 

I Vil?ltJ 91W')W 


IW 57 flW f1Vl 


I VlLUW~'fltJ~:: 

1 r ~::: 2.00 iw 

lL~::iw~WYlf 
I 

n-nwl?lnn)..J 

~Vl~W 'V'IU11 m-ifurnl'j'~')wlvIOJ)..Jl 'll u1'nldL(,l'flW" ~ 

~:: 1 fI¥~ 91W')W 360 flW f1VlLUW~'fltJ '(j t!: 90.00 LL~::: 
1-ifu1'nl'J' 2 fI~~I?i'fl 1 L(,l'flW ~IW,)W 40 f1~HUW~'fltl 

~:: 10.00 

i1'"l~tI~~~I:-J~ 1?i'fln1dL~'fln1-ifUllml'j'-nWl?lm'j')..J 

~Vl~W)..Jln~~VI fi'fl vllWLfl1'fl'lri'flLL~::'fl 
\ 

mru '"lIW,)W. 
173 flW f1VlLUW~'fltJ~:; 43.25 ~IWn u')wnl'j'1iX 

ur~I'J' 91W')W 69 flW f1VlLUW~'fltJ~:: 1 1.25 JllWLtI~ 

L)..Jiw 91W')W 42 flU fiVlLUWt'fltJ~:; 10.5, , Jllw~rnWYl 
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\,xurn11 r.i1k1'JkI 36 rlkl ~~LUkl~'ilrJ~:; 9.00 ~1k1nrll 

91'W'JkI 34 rlkl ~~lLUklr'e)rJ~:; 8.50 ~1'W~'ILL?~~'ill-J 
t~tI1'ilU 91k1'JkI 28 rlkl ~~LUkI~'iltJ~:; 7.00 LL~:;~Ik1 

vn!n'lIk11,xurnI191k1'JkI 18 rlkl ~~LtJklr'e)tJ~:; 4.50 

3.~'JU~7~~~n1~n1~~~1~ 

r.nn n 11~ Lrl n:;\.Hi'il a-J~ L~ tJ'l rlU ~'Jkltli:;~ a-J.. 
VlI'1n11(1]~I~ ~U11 n~a-JftJikl~1-nurn11rl~nnVfkllYl 
nna-J9~~kl1klL'lllYl LVlP\ul~Wrln:;rJ 'e)'I 1,xrl,)Ia-J~lflC)J 

rlU~,)kIlh:;~a-J VlI'1 n11(1]~1 ~~1k1~ ~ (1]!lrw-na-J 1 n~~ • ~ 
· 4 '" _ '" .... 

1'El'l~'Ia-J1 rl'e) ~1k1Y'1k1n'llk1 ~1k1m:;U,)kln11 ~1k1nrll 
o 0 

" .a:.I".oc::.." 1.­
~1k1~nlk1V1 ~1k1~'IU'J~~'e)a-JVlI'1nltJnIY'1 U~:;~Ik1 

n11~'IL~ra-Jn11lYl~l~ (1]1a-J~Ic;l'U 11tJ ~:;L~tJ ~ LL~~'Ic;l''I 
... 

lYll11'1V11 

.col -J. .1 ... .". 1"0

~171~'V1 1 IN'Jklu1:;~a-JVlI,mI1(1]~I~VlJ.J~~lYl'e)n11 "ll 

U1n11rl~Wnvlkl(1]nna-J9~~kI . 

iJ'"I~f.Ji':I'lJtl~::?I~'Y1103n1~(Wi'l1j;l Fil~'U~f.J S.D. ~::c;llJ 

~'\,lr.J~(;]Jiru" 4.24 0.74 ~ln 

~l\,lY'lt1n-ll\,l 4.03 0.84 ~ln 

>­"11 \,l m:;u') \,ln15' 4 .00 0.87 l.nn 

~'\,l5'lrn 3.94 0.87 ~ln 

" ..i(P)l\,l'iHl1\,lYl 3.90 0.87 ~ln 

~'\,l~-lU,)(P)~fl~Yl'-lnlUn,Y'l 3.84 0.97 ~ln 

~'\,lm5'~-lL~1~n15'(;]~1(P) 3.68 0.93 mn 

'tlihJnu ~t'i 
91nnl1~n~1 U99tJ~')'WU~:;~J.JVll'1nl~ 

(1]~I~~~'1r.J~f1l'e)n1n~'e)n1-nu1n1m~wn 
vlkllYl nn J.J9~.nWll 'il'l n fi J.J 1tJ ikl 1 klL '!J (1] LVI ~U 1 ~'Wrl1, , 

1:;tJ'il'1 ~'1MU~~-iJl'1rXkI ~1J.Jl~m111u1.n'ilnuntJ, 
~ .". " 

r.J~ ~'1kl 

1. U99tJ~,),WUflfl~ LUklU"I9tJ~iJfl,)IJ.JL~m, 

-iJ'El'1 nUYi Cl~ nnJ.Jn1mln~'e) n l.nu1n1~'!J'il'1~u1t.n fl~ 
fl,)ll-J LL[?] n f1l1'1 n'W(?]1J.JYlP\'Wfl~'!J'tl'1 LLt?i~:;U,fl fl ~ "lIn n1~ 

19tJY1U~1 ~~(;]'tlU LL UU~'ilU rnJ.J~'h'W1VlruLtJ'WLYi~Vlru'1" ~ ~ 

..::! ""..... _..... ~~ tr r 

'll'1~'il~fl~'il'1nU'1l'W')9tJ'!J'tl'1 MVlYitJ ,)'1~'Wln (2549) 

~ m~n ~'il'lU99tJ rilV1k1~ n 11L-ifUtn11 fl ~ 
~U11 rrt-ifu1n1m~nn1MI~'JY'l1nW~'Jklhm.)LtlklLY'lP\ 

nn1n~I~'l 

" 

~~'I LL~:;~'Jkl1~~il'e)ltJ1:;~11'116-18U il11tJ1~~1 

n~14.001 UIV1l1l'e)L~'e)kI LtJklWn~m~nril~'1~n~l'tl~ 

Lkl1:;c;l'UtITC)JC)JllYlt 

2. ~~~nna-J L~tJ'JnUn11L~'ElnL-nu1n11rl~iln 
Ylkl(1]m1a-J"lJ'e)'In~a-JfrJikl LklL'lllYl LVI P\UI~klfln:;tJ'tl'1 Y'lU 

11 rrt-ifUtnl~~'Jkl1~ r!JLfltJ1-nurn11rl~nnda-Jlri'tlU 
t~ rJ1U ..~a-J 1"11 nm''e)u rl 1'J ~'I ~'El ~rl ~'e)'1 rlU '11k1~r.ltJ 
'll'il'l t!klYi~1 ~"llQ1a-J (2553) ~n~IL1'e)'1m~f1l~~kl1"1H 
U1nI1r.l~ ~kI'!J'El'1 U1:;"llI"llkl"ll n fl~nnvlkl(;] n ~1a-J1klL 'IJ(1] 

o 4... _ r q . -I " ..., A ~ 

'EllUl'e)La-J'e)'1 "I'1~'J~~n~D1Dlk1 Y'lU'J1 ~"Infl~klnYl't.!(;] 

m1a-J9~~kI"Ilnrlkl1k1m'e)uflh t~tJilL~(1]~~lk1nln.yh
. . .. 

1uu1rn1 fi'e) ilLLYiVltl~L~m"lllru~'EltJl,xu1nl~ 1't.!~ 
\J '" 

L.jh1Un1mrn1ntJklr)klL~lf L,)~1 12.01-15.00 'W. i1 
rl'J1a-J~1'Wn1n-iJl1Uu1n1n~'e)kI~~ 1 ~f'1 

3. U"Ir.ltJ~,)klU~:;~~VlI'1nI1lYl~I~~i1r.J~~'tl 
nln~'e) n 1-n~ mklu1nl1fl~ilnYl'WlYl nnJ.J9~~'W'll'El'1 

n fi J.Jr)tJ i'WL'WL '!J (1] LVI ~U 1~ 'W fl n :;tJ'e) 'I YiUll U "Ir.l tJ~ 
~'1 ~~t?i'ilnl~L~'e) n 11fu1n11Yl'WlYl nnJ.J9~~'WJ.Jln~~(;1. 
fi'il ~1'W~~ lYl.nrw-n1'W~')'W-n'e)'1 Lfl1'il'1 ~'El LL ~:;'ilU nnw, 

o 

_ r.:::J oQj '" 0 1;­

VI'WlYlUYiVltJVlJ.Jfl'J1J.J1U~:;fl'J1J.J'I'WlruL~Yil:;~lU 
~ ~ 

1 'W~1'W'lJ'El'l ~1'WY'lWn'1l'W ~l'Wm:;u'J'Wn1111Xu1n1~ 
o • 


11 1/ c::I 1;-..::::. l;' 


~1'W11fll ~1'W~nl'WVI ~1'W~'1U')~~'e)l-JVll'1nltJnl~ 

LL~ :;~I'Wn11~'1 L~1J.JVll'1 n11(?1~1 ~ iJ fl,)IJ.J~Ir1ClJ'!J'El'1 

u"Ir.ltJ1'W~:;(P)UJ.Jl n ~'e)~fl ~'e)'1 nU'1l'W1r.ltJ'!J'e)'1 mf'fil.. 
Yi1D'WlitJ(2547)~n~I~~'1U"Ir.ltJ~I~Cl.d1'Wnl1~~~u 
L91.nu1n11fl~ilmLYiVltllfiru rul'!J'il'1 ~U1t.nfl 1 'WL 'llVl

'" ~ ~ 

9'1\,6~"ll~ut Y'lU11 U"Ir.ltJ~1 r1ru1',ml1~~~'W1"1H. '" 

U1n11fl~Wn LlYiVltJmrurul'!J'il'1 ~u1t.nfl1 'WL'lJ (1]r.l'1't6V1
'" ~ " 

"ll~u1- ~'1U"Ir.ltJ~I'Wrlrw~n~rw~'!J'e)'1LLYiVltl U"I9fJJf1U, , 

flrw~n~rw:;'lJ'tl'1Yi'Un'1l'W U99tJ~I'WuntJln1~.nltJ1'w, 

fl~nn U99tJJh'W,g(?1J1fh1n~1 LL~:;U"I9tJ~I'Wn1~~.:J 

L~1J.J n1~lYl~1 ~ dJ'WU"I9tJ~iJfl'J1J.J~I~ClJ t?i'tl n1~~~~'W 
1 "I1.nu 1n11fl ~iln LL Y'lVI tlmClJ ClJ 11'WJ:;(P) U J.J 1 n 

1 ~ 

" 

http:W~:;(P)UJ.Jl
http:12.01-15.00
http:t~tJilL~(1]~~lk1nln.yh
http:a:.I".oc


1M' 

.tl:l. ~ 

N'lt-nL~lAt-
~ ~ • r-I 

l.LUnt~I"l~k1, . 

t-l1~mtru~L~ttL c..~~t ~~l.Llj,tn.n.l~ 

I':lnL~ l1~ ~~~ULtt\1~~}ttuu~n~ 

Ul1~'~~L~~l. LU t-LlAtt~~l.[1nc..~l1}blJ. 

, t~l1 t-l1I1~l.l.~n~Ln.\ellA'~l1.mtnfl1~ 

ttt.l.U ~n~ut!~~l.LUin.R-t U l1~'l.LUl1~ 

Ut-LlAtt~~l.[1nc..~H}~lJ. L~n.M. ~L~~ 

~11}~lJ.LRU~l.LUUL~ o£ 

t-ll!!l~~~"LRU~l.Lunt~tn.ttu~~ttLc..~ 
" 0 ' 
tL\(\ L~t-Lfll1nu'~ ~ l1l1ttt-Lfll1 n~ 

~l.Luin.n1..rul.LUn.~~l.[1~~~" t-l11. 

ru~L~U~k1,nu,ruLl1oc..I1~'~..l1lAM. " 

~~'m~~}ttl.l.o u"~n~ut!~~R-t Ul1~' 

~! nl1~1l1~Lttt-~t-l1l.;;~" U~)(1.nb}' 

~~~hUL~nk1-~}ttl.l.u~n~uu~~u}~ 

M. n~~}ttuu~n~UU~~l.LUin.JH 

bM~!il1!tLRU~l.LU~~ULb"G 0 

Ut!~~l.LU 

~m'l1n~1l1Jf 

l.LUt-LlAtt~~ 

t-l.[1n.l[1l.LU 

R-t~l1~t-l1~l!!l 

l.LU£r1J!oVLUnt~nGttLLl!!l ~Id' 

~tn.lA~l.[1tt Lc..l!!lttLc..l!!l ~~'L,ltUTh~t 

£r1n.~~~t[i~LgU~l.LUntc..~mLLl!!ltt~' , 
no • 

Lttnt[ll1~tJ!ot~l1~ t-l1~l!!l' .!U W [1l1 

LUntl1.v~ l1~[1ttLLl!!l tt~'l.Ll!!ln~~} 
... 

LUn.l1U~l.[1~ L~r1M n~~}ttUU~nlA 

I Ul1~'~~L~~l.LUt-LlAtt~~l.[1nc..~I1}~lJ. 

' 1 "Lk1,rulJ.LgU~l.LU~I':lUL~ 017 0 

c..11~m!1-'t-l[1n.l[1l.Lu~Ln~nL~~L~~ 

nc..~I1}~lJ.n1Jc..I1~,~rufl.nt n~ULtt~ 

~ 

fl~! 11.v~l1~[1ttLc..l!!l~~" nL!':l.~Ltt~ 

L~k1,UL~ok1,ttLc..~ ~ 11.tt~nlAttLc..~ ~R-t 

" , 

c..l.ttLLl!!lt-l1~l.LUin.~tl.Lunc..r1~l.U 
. 

n~'~l1olAl.LUl.r1
-F t:Jo 

n.l~r11J t-l1~ l!!l ~l1~ttLLl!!l:! ~"l.LU£n.~t l.LUnLn.~wr1 r1" 

[11t-l[1n.~ [1l.L~ n.rt-~ [1 ~Ul1l1n1J t-L~U~" ~l.LU£r1r11~ 

t-l1fl.l.LUt-l1~ttLLl!!lt-UL~t-l1~~~l.LUr1l1U~l.[1~~tL\(\ 

WLl1o~l. [1t-l1fl.~ l!!ll!!lrmL~ ~Iil1JfnL~nt t-L~U~" ttLLl!!l L~ 

r1M nk1-~}ttuU~n~ut!~~l.LU£r1~t[1~LJf' ~wLl1o~l.[1 
• no 

t-l1fl.~~~r1nL~~ttl1~LgU~l.LU~~UL~ °L 

I1bl:.bLU U Lb;;n" gn~,gll. 
,." "" " 

Ut-~ ~n'1l1n~, 
no • " • 

l1~~I1}~ t-l1I1~U~n~Ln.\ellA'~fl.m tnfl1~tt~ut-l1fl.ntt-

~}ttuu~nlAUt!~l!!ll.LU£n.R-tUl1~ULUl1~~I':lt-~~~L~~ 

l.L u t-L lAtt~~l.[1nc..~ 11}~lJ. LgU ~l.L U U L ~ 

:::rt1'Btl.~ml1.,... 

~L~~l.LUtti~'t-~J:LU 

nL~~~n MLUI1LUt-LlAttl1~~c..nt-~nL~ lAnL~~nL~ 
'I "" '=' 'I P 1"1 , , 

L~Ll.nL~ l.Lunc..n.~wnL~ nLt-unMnL~ l1~ LttN~ 
" "-,, Pi="

• t-l11. ~~~ULtty.ru.v~~l':lnL~~L~~l.LUt-LlAtt~~J:[1nt.~ 

n.1Jru~ L~ttLc..~~t t-l1I1~U~n~Ln.\ellA' ~fl. m tntt-~} 

ttuu~n~UU~~l.LUin.R-t~nfl1~tt~U L~r1M ~L~~l.LU 

t-LlAtt~:::l.[1nc..~n.1J c..11~' ~rtl1~J1~Ll.~' ~l.LU 
o • 

.!UW[1l1~~'1l1~t-l1~~mLjf g,~ 
• 

~11}~D t-l~ 
, 

ttl.l.U 

lllAM" ~ 

n t u~k1,~1':l ~ 

nl1~'l1~~~I1Ll. 
'" 

0 

~~~ULttnk1-~}ttt.l.U ~n~l.LUin.R-t U l1~ULUl1~ ~I"lt-~ 

~ ~~nl1~'l.LUirl.J!otLttruk1,tnL~ ntt-~}
" 

ttuu~n~UU~~l.LUirl.J!ot U l1~'l.LUnt~ttLL~ .fL~m~ , . 

l1~ ~~~ULttn~~}ttl.l. U~n~ut!~~l.LUin.R-t U g,~,~ 

n~ on OooG~-0006 l1~ ~~~ULtt l.LUin.R-tUl1~mtt-~~ 

~n~UU~~l.LUin.~tD~L~t.'t-LP. ruLl1ow~'D , ' 
l1~ nk1-~}ttl.LU~nlAUU~~l.LUin.JHUl1~'l.\"U 

k1" t.l~ n.l11.~ UL~n~~}ttl.l.U ~n~uu~Y 

u~ru)(1.tnL~ L~n.M l.LUirl.J!otl.LUttl.w~bM 
~~LrurufJ1!1~::l. .. . 

LgUttl.LU LRUttU!tnu,ru)(1.tnt.~lALn. ~OO'17 \.,~U\.,~ 

~ IH-9 ~ t-L~)(1.~l.~Ll1 t-GJ)(1.\t;IMWt~' 
• 0 

fU)(1.1.nt.~t-Lfll1t.~tt~u L~n.M. LRUttl.LUUL~ 
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