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Abstract

The purpose of this research were 1) to study the influences of Organizational Climate that affect to Work
Happiness of the employee in manufacturing industry 2) to study the influences of Perceived Organizational Support that
affect to Work Happiness 3) to study the role of Work Happiness as a mediator in the influences of Organizational Climate
toward Job Performance 4) to study the role of Work Happiness as a mediator in the influences of Perceived Organizational
Support toward Job Performance, and 5) to study the role of Job Autonomy as a moderator in the influences of
Organizational Climate and Perceived Organizational Support toward Work Happiness. The sample group consisted of 226
full-time employees in a manufacturing industry by using a questionnaire. The research data were collected and analyzed by
a Statistical Software for the Social Sciences. Data analysis was conducted by using descriptive statistics and inferential
Statistics. The simple and multiple regression and the Pearson’s Correlation Coefficient were used for hypotheses testing.

The research results showed that the Organizational Climate in Organizational Communication and Organizational
Relationship have significantly positive influenced toward Work Happiness. Organizational Climate in Flexible Structure,
Organizational Communication and Organizational Relationship have significantly positive influenced toward Job
Performance. While Perceived Organizational Support in Job Security, Honoring and Work Supporting Factors positive
influenced toward Work Happiness. Perceived Organizational Support in Compensation and Benefits, Job Security and Work
Supporting Factors positive influenced toward Job Performance. Work Happiness. In terms of Work Happiness, it has a
partial mediating effect on the relationship between both of Organizational Climate and Perceived Organizational Support and
Job Performance of the employee while the Job Autonomy was not a moderator that enhance the effects of Organizational
Climate and Perceived Organizational Support on Work Happiness. Finally, theoretical and managerial contributions were

provided and suggested for the further research.

Keywords: Organizational Climate, Perceived Organizational Support, Work Happiness, Job Performance

Paper type: Research
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