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Abstract
The objective of this research is to study the behavior and the factors that affect the

decision making process of particular group of consumers who used to purchase
goods/services in the internet (via electronic commerce) by using Accidental Sampling method
(total of 400 people).

The research resulted that respondents were female more than male aging between
18-25 years, mostly still single and living in Bangkok. They were students and some were
graduated with bachelor’s degree. A majority of them earned monthly income 5,001-10,000
baht. They also had experienced in buying either goods or services in the internet. Category
most interested in was fashion clothing and accessories. Key factors in Market Mix of 6Ps were
the privacy, channel of distribution and pricing respectively.

Pre Purchase Process: The research showed that the factors most influenced on
them were their personal status, age, occupation and income. The key factor in Market Mix
was the Distribution Channel.

Actual Purchasing Process: The respondents paid most attention on this process.
The main factors that affected them were their personal status, age, occupation and income as
well. The key factor in Market Mix was the protecting their privacy.

Post Purchase Process: Most respondents also paid much more attention on this
process. They gave their opinions differently depending on ages. The key factor in Market Mix

again, was the protecting their privacy.

Keywords: Decision Making Process, E-Commerce, Market Niches

.
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DTN 1.782 0.101 4078 | 0.001* | 1.691 0.122
slé 2708 | 0.020% | 3.484 | 0.004* | 2033 0.073
LW A (M | 0.066 A1 (T) 0.390 A (T) 0.434
3.401 0.742 0.612

ar o QQA as
*WadAymeaidnisziu 0.05

el 4 sldagunszuumsinaulatevesdudamendulld dedl 1) Sudeunis
finduilate mnmmaaadiidiuiiiioduanmam eny uasseld dwarenssuiunisdndulatof
voanguiusinasaaiaengy 2) dunsunisteis anmmaandiifivindedduanunm ey
01w warely damarenszuaumsdadlatedmemnguiuslnanainamengy 3) fussundinsie
nmnasdadiduitededues Wuiladuiinddmadenssuiunsdadulatofuesnguiuiina
maaan1Engy wazdadevnasnune LLazixﬁUmsﬁﬂm‘hiﬁawam’aﬂizmum'ié'f@%uiﬂsfa%uﬁwmﬂﬁjw

duslnananaannzngs

4 ar s U 1 s Qs 1 Q’l
MITNN 5 G]3?%’{@Uﬂ’)WNﬁNWUﬁ%%M’JNﬁ’JuU321?11!‘1/\'1\‘3ﬂ’]i(ﬂﬁ'\ﬂﬂ‘t)ﬂ?SU’JUﬂWiG\ﬂﬁu&LQﬂE}Uﬂ')i“Z}@

Model Sum of Squares df Mean Square F Sig.
Regression 74.389 6 12.398 | 72.897 .000
Residual 66.841 393 470
Total 141.230 399




Veridian E-Journal, Silpakorn University atumwilve muwyueenans deuenans wosday

ISSN 1906 - 3431 U 11 otui I Weuunmien - tiwibu 2561

AN 6 AUNNTRANBENSTUINMSARaUlaNaUNTTe

Unstandardized Standardized
model Coefficients Coefficients F Sig.

B Std. Error Beta
(Constant) 841 177 4.743 000
PuNan 085 036 096 | 2395 .017*
AIUTIAN 106 046 1121 2323 | 021%
FUYDINIINTTAIMUEY 403 053 400 | 7.656 | .000%
MuUNTALESUNITUY 116 041 148 | 2818 | .005*
FUMSIAUINITUUUIRNZD -023 033 -031 ] -680 497
sumsinunenududiudia 138 040 155 | 3456 | .001*

T

*pdRynsaianszeau 0.05

R = 726  Adjusted R = .519

aunns Ynssmumiﬁmﬁu'lwiaunﬁ%»a: 841 + 0.085X s anitost + 0.106X #1359

+ 0.803X g4

ﬂwu'uawwnwn”mn"wma+o'1 16 xé’wumséua‘%umi’uw

+0. 138xo'\'1un'1's¥nmmmﬂuﬁwﬁﬁ

Pnaunstedy wandlidiuinnszuiunsdeduleneunstodud 1dsudvinasinilade
SUNARR T GIUTIAN FIUTEININITIAT MUY FIuNITANETINNSINE wazsumISuanudu
A Wefiansane Beta wuihduduresmninisdasaming daradenisdadulaunnnindadodu
Ms¥nmandudiusa fumsliuinsuuueIEes $1us1A1 wasdunAnsasaus iy 3990

aunsanunsavinuneld 0.519 vsesauay 51.90

A @ s 1 1 s /) & 5 ¥
59N 7 mnaa‘ummauwuﬁ‘szmwmuﬂisammqmimmmﬂ‘unszmumsmaulwummmﬁa

Model Sum of Squares df Mean Square F Sig.
Regression 75.193 6 12.532 | 66.464 .000
Residual 74.103 393 .189

Total 149.296 399
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Unstandardized Standardized
model Coefficients Coefficients t Sie.
B Std. Error Beta
(Constant) 883 187 4.729 .000
AUNAN SN 022 037 024 | 582 561
AUTINN 044 048 046 919 359
PULBINIINTIRT MUY 307 055 297 | 5549 | .000*
AUNSENLESNNISYIY 035 043 043 | 805 422
PIUMTIAUSATUUULRIEDY -.002 035 -003 | -.056 955
Frunssnuanududing 387 042 4221 9183 | 000
*ifudfameadfvissiu 0.05
R®= 710  Adjusted R® = .496
a3 Y snmsieilefuneumsde = 0-883 + 0.307X o mamstadmiie

+ 0.387 X 500,05

Fumsineariivdudn

naumsinedy uandlifuinszuiumsiaduilatuneunistedud susninaaniade
Eugemanisdasming uaztedesunssnmananiudiuda Wefiansand Beta wuin Jadesinu
HanansTasining denasenisdadulaunnitdasefunsineanududiudn Fearnaung
annsavinngld 0.496 wesovay 49.60

A15197 9 ATIRERUANLA IS SERIdIuY TEaNvenIsRaTnfunSEUIUNsenaulandin 5o

Model Sum of Squares df Mean Square F Sig.
Regression 101.462 6 16.910 | 71.845 .000
Residual 92.501 393 235
Total 193.964 399
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Unstandardized Standardized
model Coefficients Coefficients t Sig.

B Std. Error Beta
(Constant) 353 209 1.691 .092
AUNAR 067 042 065 | 1.608 109
AU -038 054 -035| -718 473
FUTDINWNITINIINUNY 141 062 120 2280 | .023%
FUNITAANETNNITUNE .188 048 204 | 3.881| .000%
ATUNITIAUNITHUULANE DY 172 039 200 | 43821 .000*
Frunssnuanududi 386 047 369 | 8201 | .000%

o LY

*fudfayeainnisau 0.05

R = 723  Adjusted R® = 516

0.353 + 0.141X 2., %

G Ynszmunwsﬁmﬁu'h'z'fwﬁams%a: sugpmunsdadimie

+ 0.188X s msduciumsve + 0.172X g umsliinsuuuinnzas

+ 0.386X g mssnwnemiudg

nanmstedy wandliiuinnssuumsdindulandsmstedudn Iesunanntadudiudes
MNNISSAR LY FrunsdaasIMsIne SuMsiUInIsWULINERY wagiumsinuadudius
Slafiansandn Beta wuin tadpdunmssnumanadudius deadonsdadulasnnitdadasauns
ANAZUNSIY  SUMTIIUSAISHUTIANERY  LASAUYDIMINIIAMIEaINEIRAY Fevnauns

aunsovitunele 0.516 wieSaway 51.60

dyUnazanusnena
' =] a § v ¢
gaufl 1 NMNATITRAUUTZVINTANENS
ansAnywUT greunuuseumudningiilumandgannnitweng Faounmlaniin

a [y 1 1 o ( 1 P = pui '
fign feeuuvuaeunudnlvaforduegngunny p1gogludng Gen Y Aoeny 18 - 25 U mnniign diu
TngifinsAnunsedudSyanes ondwidnseu / dndnw wazilstelasaifou 5,001 — 10,000 UM 1N
a = aw v [ @ a . . P aa
Nein Faaitenldaanndasnuanideusy Market Corporation of America (1999) Bina@1nNdaANIT

Fusel¥aesvoanandgsiinnnirgue uazdnlwyindezdenveduiussinnaissudanieoy

[y as

SN uasaenndasiuasaumarasdinauaifuiand (2559) adifgsiamdudBidnnseting
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