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Abstract 

, 
.~ The purposes of this research aimed to study buying behavior, decision process, ar '6 marketing 

mixes factor of hair coloring product of undergraduate students in Rajabhat Petchaburi U ~ versity. The 

sample were 400 undergraduate students who used hair coloring product. The instrument of t I is research 

, is questionnaire. The statistical methods are mean, percenatage, and standard deviation. It s found that 

the samples point at producs firstly, the next are price, place, and promotion, respectively. bfor buying 

behavior, it is found that the samples buy hair coloring product 2 boxes and 2 times per year. ~he favorite 

color is brown , The samples decide to buy it by themselves, 
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~ 

~1L~~nJ SPss 1Lm1:;~l-I1f11Lll~U (Mean) ~'flU~:; . 
~ 

(Percentage) LL~:;~1UL~tJ'ILUUl-J1[;J~j1U (~tandard 
Deviation) LL ~:; LL um.J ~ fl11a-J ~~ L~ U~1n f11 Lll~U 
[;J1a-Jlnru-n"lJ'fl'l f"I~nfl fl1n~ (2549) ~'1n 

a" , 
4 .c::.I

4.21 - 5.00 l-Il-J1tJrl'l Ll-IU~1tJl-J1n'Vl~~, 
"" a .,

3.41 - 4.20 l-Il-J1tJCl'l LVlU~1tJl-J1n 
... G' " .. I

2.61 - 3.40 Vla-J1tJrl 'l LVlU~1tJu1un~1'1 
d it""

1.81 - 2.60 l-Ia-J1tJCl'l LVlU~1tJU'fltJ 

d " " " Q1.00 - 1.80 Vla-J1tJrl'l lVlU~1tJU'fltJYl~~, 

~~n1'iAnH1 

C-J~1 Lfl ~1:;tf-if'fla-J~~1l-J1~rlMUC-J~1~ Y'lU~1.. . , 

1. -U'fll-J~~'l'U1JflfI~ 
'U • 

nl~1lfln::tf-if'fll-J~~1'WUflfl~ Y'lU~1 ~1'W 
~ . 

1ml)l1J'W LY'lf"Il-I~'1 ~mnl'W~::~u-B-'WU~2 ~1tJ~::l~U~ 
, 

... ..,. 

II 'C1~'1~'1[;Jl~1'1'Vl1 

1Yl1'i1'1v11 '"llll 'Wnn1'i~v1')'i)til'1ml-Jojf'i)l-J'tl~hUUflfl'tl, ", 

-U'fl~~~'l'U~flfI~ ~1'U1'U(flU ) ';'fltl~~ 

L'nPi 

VI~'1 328 82.00 

"1l1[J 72 18.00 

'i~cK1Jn1'i~m~n 

U1 70 17 .50 

U2 146 36 .50 

U3 118 29.50 

tl4 66 16.50 

~ .." 
2. ~~[;Jnna-Jn11"1l'fl 

" 
.c:::t. (J """" ~ """" IV tr

n111 Lfln:::l-I~ ~[;Jnnl-J n1~"1l'tl t:,J~ [7][)ru6fl 

lU~[J'W~t:,Jl-J ~U ~1 n~W711'flth'l~1'Wll-1ru~'flt:,J~!9lnru"l'l, ~ 

LU~[J'W~t:,Jl-J~'tlflf'l 100 - 200 U1'Vl ~mnlUU~:::[J::: 

!"I .J 'l ..\', ::.... , 

L1~1 1 U Lll~U bUn1~'D'fl[;J'flf1N fl'fl 2 n~'fl-l U'a" 

2P1f'l ~1n"lJtlLu'flfl-J1fLn[;J ~~\lUl-Jl-J1n~~I1\~'tl ~
J1[;J1~ L~U~1X'fl~1""fUPl11a-JnUa-Jl-J1n~~~ ~'fl L'Oreal 

LVI"JC-J~LL~:;L'flm~~Yl11v.[;]~~uL~~'flC-J~[;Jnru-v1LU~f.JU 
~cm ~'fl ~'fl.m1~[;J1a-Jm::LL~LL~iu LL~::'flmmu~mJ~ 
C-Jl-JLmJ [;J1l-J~1~U 

, 
.d I ...... I . A ~ 

6l1'i1~'Vl 2 "l1llUnn~l-J(i]'l'ilfJ1'1(i]1l-JYi~(i]m~l-Jn1~'Dtl 

v
~CJ~n'i'il-J ~lU'l'U . 'i'fltl~:: 

fh1.i~lt1~'flflf'l 
W'flUn~1 100 U1Yl 75 · 18.75 

100-200 U1Yl 213 53.25 

200-300 U1Yl 82 21 .50 

301 U1Yl~u1u 30 7.50 

.,I"

'i~ t1~L'l~1Y1:a'fl 

W'fltJn~1 1 U 95 23.75 

1 11 159 39.50 

2U 64 16.00 

Wlnn~1 2 U 82 20.50 

~1'U'l'U~'fl L'\l~ tI 
1 n~'tl'l 150 37.50 

2 n~'fl'l 225 46.25 

3 n~'fl'l 8 2.00 

4 n~'tl'l 17 4 .25 

~'flLlnm'\l~t1 
" ~I ... 

u~:: 1 fl'N 162 40.50 

U'Cl:: 2 flf'l 170 42.50 

U~::: 3 flf'l 
" ~I ...

u'Cl::: 4 flN 

49 

19 

12.25 

4.75 

v 

LL VI ~'l:n'fl ~~ IYlnru~ 
"1l,U lU'tlfl-J1:fln!9l 126 31.50 

(;]1 IIYlU"lJ1tJ 99 24.75 

'" ~ 
n'WlMl-J~1tJ 95 23.75 

"'" ..
n'W~::11\1n"ll'tl 69 17.25 .., 

11 2 .75'tl'W 1 
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VHl~n'i'i)J ~''l.I'l'l.l 'i'flU~~ 

--~---------------------------------------
Lilc;l~ 

~Ul(1\l~ 180 45.00 
.... 
~Yl'tl~ 107 26.75 

~I?l1 47 11.75 


~LLI?l~ 34 8.50 


~aJ')-:J 8 2.00 

.,; 
'aU 1 4 1.00 

i1~'fIvtLi 
L'Oreal 116 29.00 

Lolane . 87 21 .75 

Schwarzk 56 · 14.00 

Wella 14 3.50 
.,; 
'tlU1 127 31.75 

(1\1n-:J~ 3 "1~Lun[;],)'ath~11l1~m:;U,)\"!n111~I?l~\..!19 

n'i~U'lun''i~c;I~'l.Il~ ~''l.I'l~ 'i'flu~~ 

tJil~V1fi~~ r;;'iI n''iL~'fI n:B'fI... 
~,)L'f)~ 221 45.25 
...I 

LYi'tlU 70 17.50 

" "'" nUL~~~~,)tJ 69 17.25 
, 

I · , q I.;­

Yi'a LL~YiU'tl,:j 40 10.00 

'i~U~L'l~'~'''lI'fI)J~
" 

U'tltm113 11..1 256 64.00 

4-71U 86 21 .50 

2 - 4 ~tll?lll-f 39 9.75 
"",

~'nml1 LI?l'tlU 19 4.75 

. ... 
LL ""~,:j""'''lI'fI)J~... 
ULPltJ~l~ 157 39.25 
_ .. co 

'tlULYl'tlnU(1\ 93 23.25 

lYl~YlP\,r 92 23.00 

lYltJ, 38 III 9.50 
.t _ 

LmU~nl'iL~'fIn 

1Ur-J~(1\LL~::;1U~~I?l'tlltJl 194 48.50• 
nfllr-J~(1\.rlru-n 160 40.00 

...l 
1l1"llU::;YlUn9 42 10.50•
.d 
'tlU1 4 1.00 

~..:JYiVl,"l~~'iI"l~ 
1aJYll~lm~w.m 184 46.00 

hjYll~ltJ~U-:JP1~~:; 114 28.50 

""'­~(1\I?lYlUU1U 92 23.00 
.,; 
'aU 1 10 2.50 

t n ru~n''i~c;I~'l.I1.~:a'fl 
~tl LL UUUn9.rlru-n 240 60.00" . 

37.00~1f11 L~~1::;~~nUfl ru1l1Yi 148• 

J 3.00n1~91?l~I?lnfll 12 

, .1 I 
4.~'l'Uu'i:;~~V1',:jn''iVl~1c;1 

91nnl~lLfln:;~-if'tl~~L~tJ') n ')utl ~::; ~ ~ 
" 

Yll-:Jnl~(1\~I1?l YiUl1 Unf1n~I~~'tl~~(1\ Ilru-nLtl ~ tJU 
~r-J~ 1,xfl,)I~~If1C1Jnu ~ ')utl~:;~~ Yl ~ nl~ (1\~ I1?l 

cJ)IU~~(1\.rlru-n~lnYi~I?l ~'a-:J~-:J~1 ~'tl cJ)11LJ'lf11 cJ)IU• 

L~VltJ~"l'Un''iLtJ~u'U~tJ~• 
m:;LL~UtJ~(1\I~LL~iu 141 

, 
~ .... "'" 

UfI ~ n1l1'ltWl I?l 119, . 

~UC1J~Ir-J~"lJl,) 70 
, 

.o::! ..,..::.1 w 
I?l-:JI?ll?lr-JYlYiumu 66 
, \J " 


." 


'tlU1 4 

35.25 

29.75 

16.50 

15.50 

1.00 

L'fIn,~vi:B'fI 
~'tl-:Jn1ntl~tJu~r-J~1~aJ 266 66.50 

~~~Ltl~tJU 66 16.50 

"'" ~~~"lJl,) 
, 

"" 'tlU1 

61 

7 

15.25 

1.75 

3. n'i~u'l'l.ln''i~c;I~u"l~ 
~.- _d 

n 1~,) Lml::;~ LL UU~'tlU Cl1~ LntJ')nu m::;u')u 

n1~~I?l ~U19~'a ~~!?l.rlru-nLt!~tJu~ ~ ~'lJ'tl-:Jun ~ m~1 
~~11YltJl~tJn"ll.rlDLYi"llni~ YiUl1 ~')u1~rkin~~ 

~')'tlth-:J9:;djw.J~I?l~u19~'tl cJ),)tJ~,) L'tl-:J 1i~:;tJ:;L,)~1
" 

1Un1~~I-if'tl~~U'tltJnl1 311..1 91nU(1\tJ~l~ ll?ltJ1.n~~n 
\J 

Lnru"Yl1un1n~'tln~'tl~~(1\.rlru-n ~'tl I?l91n 1ULC;;'tlUtJ~
" 

~~(1\ LL~:;1U~~(;\'altJ, ll?ltJi1f1ru~~~1~Yll~lm~U~~, 

Ln ru-nnl~~(;\~u19l(;\tJI?l91n~tlLL UUU~~9.rlru-n ~ltJ 
\J" , 

q ~ q 

~::;L'tltJI?lLL~I?l-:JI?l-:J(1\IJ1-:JYl3 
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~rnw~ LL~:;~1'\.m1~~'H~·hJn1~(;l~1~ (;ll~~l~U 'l1t1 
"" ... . . .J 

~:;L1.ltl ~LL~~~I?l~(;l1'n'lYl4 
~ 1..J...lcJ ... 

[;Il'S"NVI 4 Pl1L'il~tI·C'l'JULUtl'lLUU~1(;l~Sl'\.m~:;~::I?lU 

PI'J1~~1~~~1.l'l~'JUU~~~~Yll'1nl~(;l~11?l~~'1~~~1.l 
n1~1.l~~(;l.nru.nLU~tlU~~~ 

. ~ 
4P's fl1L';l~tl S.D. fl,)1JJ\un tl 

~~(;l.nruoyf 4.19 0.82 ~ln 

'l1P11 3.95 0.80 ~ln 
I 

"" ~rnuYl 3.79 0.89 ~ln 

m~~'1 3.36 0.91 U1Un~1'1 

L~1-~.m1~(;l~11?l 

'tIihJrltl 

'"11 nn l~~m~l i1'"1~tJ~'JUU~~~~Yl1'1 n1~ 

(;l ~11?l~i1 ~~ ~'il n 1~~1.l r.J~ (;l.nru-nLU ~tJU~ eJ WlJ1.l'l 

un~ m~1~~11Yltl1itI 'l1-n.n!) LYi-nHi1 ;'1 ~~U eJ ~-li1'1 

~U ~1~lH1U11u'lon1.l.nU~lt1 eJ~ ~'1n 
1. "llnn1~1~tJ ~~(;l1.lUUUlJ~1.lUC11~~'JU

" 
hmJd'JULYiPl~cU'I 1.lt.h:;~uiwu 2 Lti1.l'lr.nnUn~m~l 

~ ~" 

iwu~ 2 (~~~W~l~Ll~'l~'l"li1'1n1t1(;lUL1.l'l~'1llltJ'lU 
" " .

d d "'.... .r::::Io. .... 

LL ~:;1l1t1W'iln~ 1n~u "ll'l ~1.l1?l PI ~1.l'l nU'I1U'J"ltl"ll1.l'l n
• 

~W1j'{ ~'JnrutJtI'J'Ipf (2552) ~n1j'lL1'il'li1"l~tJ~~'1.... . 
eJ~ ~'il n l~vll?l~U'l"'l L~1.l n;1.l Pl1~'il1uJl"iJ1.l '1,1n ~ n 1j'1 

~~ 1~Y1 tl1itl ~~U1 m~Y1tJ1l"ll (;l ~ l~~ULYl PllYi"ll~UtYiU
• 

rJ1~U1-Lllfl~(;l1.lU II uu ~'ilUC1l~~'JU'l~D.J L{jUlYiPl~~'1 
~:;~UiUU~2 

2. YiCl~nn~m~1.leJ~ ~.nru.niJ1tJ1 LU~tJU 
~r.J ~~1.l'lwn ~ n 1j'1 ~~l~Y1t1litI J1"ll.rl!) L Yi"ll n-J1 YiU 

rJ1 n~~vl'J'iltll'1;1.l eJ~ ~.nru"YlLtl~tJU~ eJ ~'lU(;l'l1~~1.l• 
L'Oreal Ll?ltl~'ileJ~(;l.nru"Ylltl~tlU~eJ~ tJ~:: 2 flf'l 'lon 

r.J~~.rlru"YlLtl~tlWr.J~ L~'ilrX'el'l n1ntl~tJU(;ll~ LL yj-B'u ;'1 
1/.... ..:::.._.... .0::::.. .... 

~'elI?lPl~'il'l nU'I1W'J"ltJ"lI1.l'l 'J~~ ~l "'l'l n~ n"l'J~tJLL~:: 

~lllYi~ r.:~LYit (2553) i>1n1j"n11.l'l YiCl~n~~~nln~'eln 
Hi'r.J~~.nru"YlLtl~tlW~eJ ~ "lI1.l'lwn~ n1j'1~"n1Y1 tJlitJ 

~~tlln~ ~YltJ1L"lI(;l~1~~ULYlPlLYi-n~lJ1YiUrJ1 n~~, , 
vl'J1.ltll'l~'JW'l~'1dL~1.l n'lonr.J~ ~.nru"YlLtl~tJu~r.J ~ 'lu~n 

~~'el L'Oreal Lvltl1oneJ~(;lnrucrlLU~tlU~~~ 4-6 

:;r;i'il'l~ 

. 

L~'tlU 
~'elPlf'l1on LYi'ilIX'el'ln1nU~tlU~eJ~(;l1~m::LL~LLYl-B-u 

3. i1"'l~tJ~'Juur::~~Yl1'1n1~~~11?l~neJ~~'tl . 

n1~~'el r.J ~~.ncuoyfLU~tJW~r.J~"lI'el'lUn~n1j'1~~11YltJ1 
itJ'l1"lln!lLYi"llnl~ YiUrJ1 i1"'l~tI~ilr.J~~'tln1~;'il~~~ 
nru.nLU~tJU~eJ~~ln~~I?l~'il ~lUr.J~(;lnruoyf ~'1~'tl'l 
10n~1 ~LPI i1~i1 fI'J 1~ tl ~'ell?l.ntJ ~'il~W'l P1~1j':;LL~ 
n 1~fU~'el'l1UPI'Jl ~U~1.ll?lntJ''lI'el'lvl'J ~~ ~nruoyf 'luJhu 
"iJ'el'l~lUnPl1 ~lu~rnw~ LL~:;~lU~'1L~1-~m~(;l~l{;\ 
i1P1'Jl~~l~~~'tl'lU"'l~tJ'lU~:;~U~ln ;'1~'ill?lfl~'il'lnu 
'11U~~tJ~'el'l -erPl~Yi~ ~U~f(;l,r~~::IJ~(2552) ~m~l 

L1'il'lYi Cl ~ n n~nlH~'il n;'il1 'il PI n1~~'el'lWn~ni11 
~~1~YltJ1itJ ~~U1 n~ ~Yltl1l"ll~~1~~ULYlPllYi-n~u1 

YiUrJ 1 i1"l~tI 
. . 

~' 1 ~r1!'l Wn1~vll?l~u'l"l~'il1 'il Pln1~'lJ'il'l 
un~ n ~l~~l~YltJ1itJ~~tlln~ ~Y1tJ1 L"lI(;l~l~~'WLYlPl 

0­

LYi"ll~u1 Y1'1i1"l~tJ~lWeJ~(;l.nCU"Yl ~lWnPl1 ~lU~C11'W .• 
~ LL~:;~lun1~~'1L~1-~n1~~~11?l L1'jwi1"l~tI~ilfl'"nl-J 
~11"1C'JJ~'el m~vll?l~u'l"'l~'el1 'ilPi n1~ 'lU~:;~U~ln 
n 1 ~~ lPi J1 ~'IX-li 'el ~~ L~ tJ'J nU~r)wtl ~~~~Y11'1 n1'l ... 

(;l~11?l YiUrJ1 Wn~n1j'l~~'eltJ~(;l.nru"YlLtl~tJW~eJ~'lJ'il~ 
~~ l~Y1tJl itin-nn!)LYi"llHJ1 'l ~PI'Jl~~l ~~ nu~'J'W 

tl~~~~Yl1'1 n1~(;l ~11?l~1WtJ~(;l.nru"Yl~ 1n~~, I?l ~'il'l~'1 
~1 f.1'el ~lUnPl1 ~lU~C11U~ LL~~~lWn1~~'1L~1l-J 
n1~~~lVl 

'£'f'iU• 
"llnn1~~m:n YiUll m:i~vl'J'iltl1'1~'JW'l~ru. ~ 

L1'JULYiPlVlcU'I 'eltliU~~v1um~i>1n1j'lU~ 2 ilfi1'l-nr.l1tJ 
~ " 

'lWnl~~'el~~(;l.nru-nLtl~tJW~r.J~LVlm'il~tJ~'elPlf'l 100 

-200U1Yl 
>­

0<::lIl. ~ ~ .... ~ I , 

YiCl(;ln~~~n1~"ll'elr.J~(;lllru"Yl YiU'J1 n~l-J 

vl 'J 1.l til 'I ~'Jw'l~ '1d~'il r.J ~~.rlCU"YlL tl~ tJ W~ r.J ~ ~ 1 L U'W 

~:;tJ:;L'J~l 1U L'il~tJ'lwnl~~'el!1\'elflf'l ~'el 2 n~'il'l 
tJ~~ 2 flf'l "llnvl'JlLYlW"lIltJ ~~UtJ~~lnnrJl~~I?l~'il, 

~ ~1 (;ll ~ L~ (;l r.J ~ LL ~ :; L 'el n 1 ~ ~ Y1l 'l ~ vlVl ~ 'W'l '"I ~ 'il, 

r.J~(;lnru"V1L'J~m"'~r.J~ ~1.l ar'el'lm~(;ll~m~LL~lL~i'W 

.::. 
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