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. Abstract 

The objective of this research was to compare, the expectation and satisfaction of 
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r. 	 which are chosen by convenience sampling, It is found that ·the samples have satisfao1 ~~n less than 

expection at significant level 0,05, The usage topics to measure in this research consists of ii~avel Speed, 

Save the cost in Travel, Safety, Comfortable, Reliable Timetable, On Time, SeNice Ro 

Transportation, Station, and Personnel. 
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" 

"lJ'fl-l'1fll~Yh l-l~1UfI1 LUULL UU Check ist ~1U')U 

4 -if'el, I 
[;)'flUVl3 ntJn111I'lfl'11l-lfl11'l'v1 ~ Ll~:;fI,)1l-l 

~-lVi'fl1~"lJ'el-l m -DU1n1nfll~~1l-l~1UfI 
" 

1~Ufi'1rl-lLL~-ltl1:;LVlPllV1t141u,)u 36 n Uh1r <D-lllU-:J 

!l!lmUU~!l-:J~,)U 

~,)u~'\I1d-:J fi!l tl1:;~VlfiIl1~lunnW"lJU~-llLU-l 
!l!lnl~luu 5 ~')url'fltJ tl1:;n!lU~'JtJ 1. ~~1l-l1'Jl'll~'J 
lun1rL~uvn-l2 . fI'J1l-l~l-lfi1ll~:;fI,)1l-l, 
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t1~~",tJc;}1U~--lfh1-ifr,hfJ1umn~uYn'l 3. flrn~t1~'tl(f) 
.ntl1um~L~UYn--l4. fl,)1l-l~~Wm~Ululimln~uvi1--l 

, , 1"c:I 0 .c:I I dII dII
LL~~ 5. l-lnl"'U(f)L,)~1YlLLUU'tlUL"Il~)(1'tl c;}LL~~~NL,)~l 

1Unln~UYl1--l ~1U,)UvY'l"'~C;} 24 ~1t1nl~ dJULLUU 

Likert Scale 5 ~::I?1U 

~,)U~~'tl'l Pi'tl i1~~mh~ClJlum~'lJu~'l 
lLu--l'tl'tlnl~dJu 4 ~')U~'fjtl t1~::n'tlU~,) t1 1. L~UYl1'l~ 
Ltlc;}1,n-ifu1n1~ 2. 'tltln"mr~1-if1un1~'lJU~--l 3. ~1l1\J,. . 

~1-if1um~'lJu~--l LL~:: 4. ufl~1mtrllXu1m~ ~1U,)U 
. . " 

vY--l",l-lc;}12 ntlm~ LUULlUU Likert Scale 5 ~::I?1U 
3. nl'l1Lfln::.J-li'tll-l~LLU--l'tl'tlmUu 3 ~')u

" 
~,)ULLm -If'tll-l~i')hJ1-ifm'l1Lfl'l1::.Jfl,)ll-l ~ 

. " . 

" Ll~::'l'tltl~:: 

~,)U~~'tl'l ~1.1LLuum~1-ifu1m~'lnl~yh
'U 

l-l"'lUfl~1-ifnl~1 Lfl~l::.Jfl,)ll-l ~ LL ~ ::r'tltl ~:; 
~') U~~1l-l nl~~c;} fl') 1 l-l fll C;}", ~'l LL ~ ~ 

fl') 1 l-l~'lYi 'tl1~ lL ~:; n 1 ~Yl (f) ~ 'tlU~ l-l l-l ~~lU~:;W)l--l 

fl,)ll-l fllC;}"'~--llL ~:; fl') ll-l~'lYi'tl1~~1 ~rU~l n nl~1lX 
U1nl1Jn1~~1l-l", lUfl ~ ~ n l\J,PlUcl"t)'w.Jufi1Jl-J LL 'IA--l 

'U 

1.1 ~::LYlPllYl tI 1-ifn1~1 Lfln:;"v1filL'll~ tI ~,)ULtltl--l L UU 

l-l1 ~~~lU 'll ru::~ n l~Yl c;} ~'tlU ~l-ll-l ~jlul-if[;]')~n~ t 

Lc;}t1ij m~Yl c;} ~'tlU nl~LYh nU'll'tl--l fl,)ll-JLL 1.1~1.1~')U~')t1 

[;]')~ n~ Levene vY'lt1n 1~1Lfln :;.J-lf'tll-J~vY'l'" l-l c;}l-if 
" 

~(\ij'n ntrhLiju~ . tllJiJn yhUlr{)l;" iJ~{)l 

'hJnLn~~~lLr~~t1 SPSS 

tJ~fl1rflflH1 

t.J~m~~m=n'lJ'tl--l--l1U1~t1ihlt1~::L~t1~~'ln 

. 

, . 

" 

~ 

, 

1. -If'tl~~i')lt1 YiU11 crt-ifu1n1~~')ul~'1i 
LUULYiPl"'~--l ~1U,)U 222 flU (~'tltl~:: 55.50) il'tllt1 . 

, 

~::"'11'l 20 - 30 tJ ~1nY1~C;} ~1U,)U 231 flU (r'tltl~:: 

57.75) ijm~~m=n~::(;)UillClJt1J1~1v;i'tl LYlmJ Lvhl-lln 

~~c;}. ~lU,)U 335 flU (~'tltl~:: 83.75) 1.1~::n'tlU'tll:nYl
. 

Luuum1t1u il~~ Un~mfll-lln~~c;} ~lU')U 291 flU 

(~'tltl~:; 72. 75) ij~1t11~vlln11 10,000 U1Y1 l-lln~~~ 

~lU,)U 212 flU (~'tltl~:; 53.00) ntl~::L1ltlC;}LL~(f)--l~--l 
~ 

~ln'lYl1 

2. 'ltlLLuunl~1-if~nl~yhl-J"'lUfl~ ~m\J,PlUF.J
" 

~w.JUfi~~l-JLL'IA'ltl~:;LYlPllYltl ~lntrl-ifu1m~ ~lU')U 400 
" 

flU YiUt)l trl-ifu1m~ 1-ifU~~Lc;}t1~1~1.1~::LJ1Y1 m1m1J 
'U 

L(f)t1~l~ l-Jln~~(f) ~lU,)U 316 flU (r'tltl~:; 79.00) ~,)U, 

lm1l1-ifu1n1~lu"Ii,)--lL,)~1 18.01 - 21 .00 u . l-lln~~~ 
~ 

r.ilU,)U 307 flU (r'tltl~:; 76.75) L'tln1~1Un1~1-ifu1n1~ 

l-lln~~c;} ~'tl -if'tl1.1tl--l/vl'tl--lL~t1') r.ilU,)U 355 flU (r'tlt] , 

~:; 88.75) ~lU,)Uflf--l1unl~1-ifu1n1~l-lln~~c;} ~1t1,,
"'" ~ "'" 

~::L'tlfJ(f)LL~C;}'lC;}'l~ln'lY11 

(;ITn"~ 1 ~lUl'\.Hl~::1El U~::'lJ El\l-llmJ~0'l'tl'lJEl\l~liU1nl"HlLv-!vhu'v'llUfI1 
" " .., 

" 'lJtl3JGI ,jTW1" 1tlVGI:::.. 
222 55.50VtiQ\I 

lYH;' 
178"IllU 44 .50 

'Il'ElUnl1 20 U 87 21 .75 

23120 - 30 U 57 .75 

EllU 53 13.2531 - 40 U, 
41 - 50 U 18 4.50 

mnnil 50 tJ 11 2.75 

GllnilmqJqJl(j'J1 36 9.00 

m qJqJ1Vl1Vt1ElL l1UULyil 335 83.75 
1~m1~mtl, 

ff\ln-hmrunn(j'J1 29 7.25 
'U ~ ~ 

http:l\J,PlUcl"t)'w.Ju
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.., 
'II tl3J a 

" 
- IICIII _At - A 
~nL1[J~ ~"VI ~n~m·n 

·L~. Ell~Y'l 
Y'l ll'n.:n~U11fYlLEl n"lJ~ 

"ll111"lJn1'W11 El13I1"1V.1i~ 

l.h::nElU Ell:fiY'l ~'mi1 

~hn1l 10,000 U1Yl 

l1[Jt~GiDL~t.m 
10,001 - 20,000 U1Yl 

20,001 - 30,000 UlYl 

""n1l 30;000 ." . 

Gn1,,,t12 -;i'~1~LL~dtJ[J~::"lJEl"1tlLLuitn111iu1n11nlwYh~v.'~Yl1" . .., 
'lltl3Ja.. 

Lv.1myhW"'1 
\1'Wl" 

316 

1DlIHI:: 
7~00 

1.11::LllYlll'nL1[J wll'n~nH1 42 1ciJ 50 

tl1::Ln'YlUlil1hW"'1 
.oJ 1 " Yl"lJ 

tl1::LnYlU Yl Yl~n1ltl, 
tl1:: L n Yl Y'l1Lihl'f 

tl1::LnYl 1 1~ 

22 

14 

4 

~pO 

3 j~0 

1 1 ~0 
tl1::LnYl 15 1~ d l125 

tl1::LnYl 30 1~ dJ125 

06.00  09.00 ~. 168 1~~ 04 

. .Jl" ~ 
"lJ1"L1~lYl "lJU1n11 

09.01 - 12.00 ~. 
12.01 - 15.00~ , 

15.01 - 18.00~. 

45 

138 

307 

~i6 
1 

1 ~ 1 00 
I I 

3 ~ 1 14 
18.01 - 21.00~. 307 31 1 ~ 14 
21 .01 - 24.00 ~. 21 2~ 3 
itJtltJ..:I/YitJ..:IL~rn 355 5~U71 

hln1,,1~n111i 

lJ1n111f1l WVh~v.1~m 

L1rm 

Yi,,,,~ 

Yi1li1nv ff1~~1
• 

.d 
tJ~') 

149 

78 

42 

2 

2~~80 
1 ~~46 
~. 1 
~t2 

,xmmi1 3 Ylf..:l 'iitJitlVl1~ 107 2~U75 
-;i1~1ttYlf..:l~li 3 - 6 Yl1..:1 'iitJitlVl1~ 177 4~25 

lJ1n111f1l WYh~v.1~m 7 - 10 Yl1..:1 'iitJitlVl1~ .. 
mnn11 10 Yl1.,j'iiflitlVl1~ 

40 

76 

1 ~~00 

H~UOO 

. n1nJr:'ljlJVl1.Jil'1!1n1r ·lJ~10V1U1aUlJ~1t11r~1~"F'u n¥.J~ 7" 

\1,"," 

291 

51 

40 

18 

212 

135 

36 

17 

.., 
'ltlll"':: 

72.71r. 

12. 

10.ti 

4 .5I<i 

53·Q)li 

33:1 
,J 

9.~ 

4.2~ 

1' 1 
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3. nl1~~~~U~~~~J1U1~~~I~~~1~~I~ 

~1',m~~~,)I~~'1~'Cl1,,~1~fu"lnn111'IXu1nln{)1~ 
Yh~~IU~1 ~()lilPlutJ1'(ij,JUfi11~LL'IA'Ilh~L~Pll~f1 

514 

-

" . 
~IUth~~~fi.rn~1Unl1"l1U~'1 ;~LL tI'I'tl'tlnl~Ltlu 5 

~')'WtlmJ ih~n'Clu~,)f1 1. ~,)I~n~Lh1'Wnl1L~'W~I'1 

2. ~,)I~Pl~rhLL~:;~,)I~th:;~flDlt U(;''tl'lrhH'r.ilf11'W• 
nl1L~'W~I'1 3. ~,)I~tl~~~.nf11un1n~U~I'14. ~,)1~ 

~:;~')n~ulf11unl1L~U~I'1 LL~:; 5. i1ril~U~L,)~I~ 
.LLllU'ClUL~'tln'tll~LL~:;[;]1'1L,)~11unln~U~I'1 ~')t1[;J') 
. ~(i~ t t~t1i1n11~~~~un1nvhnu"lI'tl'l~,)I~LLtl1tl1,)U 

v1')t1[;J')~(i~ Levene ~U11 rnl~~'1~'tl1"~ln11rnl~ 

f11~Wr'l1u~n~')-ii'tl~1:;~U,rtl~lrlru 0.05 ntm:;L~f1~, ~ 

~(lurn rlrri1l~U~. tllJilli 

. 
.... "'" LL~~'1~'1[;]ln~~ 2 

4. nl~~ ~ ~tlU~ ~~ &i~IU~:;~~I'1~,)l~ 

~ 1 ~ ~ l'~ LL ~ :; f1 ') 1 ~ ~ 'I ~ ~ 1 " ~1 ~ f U " 1 n n 1 ~ llX 

U1nln{)1~Yh~~IU~1 ~()lill!lutJ1'(ij,JUfin~LL1-I'I 

tl1:;L~f'\1~t1 v11Ui1"r.rtl~1 rYty1unl~"lIU~'1 LL tI'I'a'rm 

l~Ltlu 4 ~')utl'tlf1 tl1:;n'ClU~')t1 1. L~U~I'1~L1J~llX 
1-i1U1n11 2. ~tlnnu~1-iilunl1'1lU~'1 3. ~mi1~1iiltJ. 
nl1'1lU~'1 LL~:; 4. 1Jri~lmrrt'IXu1nI1 ~,)t1[;J')~n~ t 

t~t1 i1 n11~~ ~'tlUn Invi lnU"lJ'tl~ f1,)I~ LLtl1tl1')U~,)t1 

[;J')~(i~ Levene ~U11 f1,)I~~'1~'tll"~ln11~,)1~ 

f11~~1''11u~n~')-ii'tl~1:;~U,rtl~lrYru 0.0511t1~:;L~£J~. 
.... "'"

, ~ 

LL~~'1~'1[;]111'1~ 3 

~l'n"yt 3 n11'YlVl ~u1HnllJ~~l'U.mllJmVl'Wr\lLL~::mllJYi\lVi u h"lJu\ll.h::ff'YlTIlnVi 1Um1"lJU~\I 
• ..l . .. 
~lL"uU A1L"uU 

11~JnTl 
~ 

wn~Al~VI"l\l A"ll~Y;\I't'H)'lv 
Sig. 

.... 'I -
1.A"l1~11~L1"l mn11L~'",nl" 4.19 3.26 0.000 

1.1 fll1lJVl1\111i ElL 1~1 4.24 3.39 0.000 

1.2 -')lU"lm~Ul"lJunn~lltu1n11L~[J\lYH)~u-,)1'U.l'U.t-llVl[J~11.. 4.13 3.23 0.000 

2. A"l1~~~~hnu::Al1~lh::VlV~i"L~tl"Rli~~lUi"n11• 4.23 3.16 0.000 

L~,"'t11" 

2.1 in1.11TlJi'U.Ll~::-U1~~1~'U. ') 4.27 3.14 0 .000 

2.2 rlVln,hlVlUffl1 4.19 3.18 0.000 

3. A"l1~1I~tl~il£Ji,"n11L~'"'t11\l 4.19 3.24 0.000 

3.1 iHJ'UlLffVl\lllin111imJmrulli,.J ') u'U.101wrhmn'U.fI1• 
4.25 3.30 0.000 

3.2 ih::uUfI1UfllJfI11m11"lJu\l1nLWY!llJ'VI1'U.fI1• 4.22 3.33 0 .000 

3.3 ih,j,'V\ttl~1mnfl1'lJtJ~uVl.n[J 4.21 3.24 0.000 

3.4 n11unbiJqJ'VIl mru."m1 WY!llJ'VI1'U.fl1'llVl-llu.J 4.19 3.11 0.000 

3.5 ii n11Vl1T;J iWll1:::ri u'U.L-ll1 ffmii. 4.19 3.08 0.000 

3.6 iin~u.J1.J';J1UVlU1Llru~mii. 4.12 3.15 0.000 

3.7 iiLfiu.JL$1u'U.1I1::m:::LUVl - UVl rlVll 'U.ll~.. 4.12 3.45 0.000 

4. A"ll~G'f::fPn nG'flnui,"nl'H~'"'t11\1 4.22 3.08 0.000 

4 .1 -,)lm'U.Liu.J'Y11.Jm1,)1'V\l.bu~11VlUffl1 4.29 3.10 0.000 
..IT 

4.2 ~m'U.'YlVl.J 4.26 3.06 0 .000 

4 .3 f,'U.~,I1i,.J ')U'U.ffmu 4 .26 2 .82 0.000 
.,--y~ ~ ., ..1.':1

4.4 Lnlu'U..JLL~::111';JlJU'U.10 LnnllJ'VI1'U.fi1 4.25 2.91 0.000 

4.5 LL~.J ffll.JU'U.101 WWllJVll'U.fI1 4.21 3.28 0.000 
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f11nJf~lJYnnl'f11f ·lJI11~V1U,aUlJl1'!~fn'iJ~"u n¥~~ 7

I 
fl'L"~n . "" R'L"a 

.... R"3Jyt"J~,,, I Sig. 
R"3JR'~'H'" 

7,un'7 

4 .21 3.00 II 0.000 
A ...... ~ 

4.0 lJ'ml1~LElYlLmJ 

4 .19 3.13 I 0.0004.7 ii~vhn~tJH11ff1v.i"u~Yim1LL~::flU"1rn 
OJ 

l:--- -,f " 
4.8 "lIU~ElUm1'lHl~'lt~tJH11 4 .19 3.07 I 0.000 

4.9 Yll..1ifU  fl..1 ffmihnLvh~'l~v.'lUfl" 4.18 I 3.17 1 0.000 

4.10 LUHffi'l..1U1L'lrn"lJ1U"Jf'lfl'l 4.15 1 3.19 1 I 0.000 

5. 3jn''H"fPlLI,nYiu~\U)"L~ilnill~LLa::Gl7"b,n1"nTn~"Yl' 4.30 3.18 1 T0.000 
.J' . 

5.1 7::tJ::L 'l~IYlH'lum"L~uYl1..11nlvh~h~v.'lum 4 .36 3.28 I 0.000 
..f\ll

5.2 7::tJ::L'l~11um1fl£ltJ"lIU1nL~YhJJv.TI,4m 4.26 3.17 0.000 

5.3 "li'l..1L'lfl11um7LtJ~1~u1mTIn't~~1JJ~'lUfl7 (06.00 - 24 .00 

u.) 

4.27 3.10 II 0 .000 

GI'7'''Yi 4 m1'Y1~ ff£lU ffJJJJ~;1''lU~'l'lJJm~wl..1 LLfl::m1JJVi..1'r'l£ILv"ll £I..1il,,{1Iff1~ru1UnTYl1Uff..1 
u W 

~hL"~U ~hL"~~ 
nun'7 .... 

R'l'3JR'~'H'" 
~ 

R'l'3J"" I El'" Sig. 

1.n."Y1,,,ffLiI~1 'H'~U'inl1 ' 4.08 3.15 0.000 

1.1 fl'l1JJfl7£1Uflfl1i"ll£1..1 ffmnl~U1m1• 
1.2 ijtm..1mTItJ1tJviElL,,"Yl1..1m11~u1m1 

4.24 

4.00 

I 

I 
3.16 
-

3.20 ' 

0.000 

I 0.000 
4CII d ... _ 

1.3 JJU~UYlLLff~h'lLffUYl1..1"lJ~L"U 3.99 I 3.'1 I 0 .000 

2. DtJn7nt'rtl~"n'7~"ri"• 4 .06 3.~1 1 0.000 

2.1 fl'l'lJJff::El1~[nlllUU1L'lrn1n't~YhJJV.1Ufl1 4.08 3':J '11 0 .000 

2.2 U7::ff'YInI11'r'l m1l11..11U"lI El..11n't~YhJJv.1um 4.04 3 .5 II 0.000 

3. 'HniHn~"n'1~"ri" 4.12 0.000 

3 .1 i1i:hllLLff~..1ffmu~ff1~ru~mjln~u1L1ruffmn 4 .26 0 .000 
W OJ 

3 .2 iHhllLLff~..1ffmni~L"UYlnffmn• 
4.15 0.000 

3.3 U111UEln'YI1..1L"1l1-ElEln ffmnluuvifl::ffmn 4.03 3 . 2~ III I 0.000 

"U ..... ..I • - \11 • •1.':1 ....3.4 JJ 111LLff~..1ffn1U'YIL"lJElJJ~ElnU1n LYH'l1UYlLElff 4.02 3.3 II I 0 .000 

4. URi.nn1mMu'in'1. " 
4.1 m11~u1mTIEl..1'r'lt!n..11U 

3.98 

4.05 l 
3.11 1 

I 

3.1 ~ I 

I 

I 

0.000 

0 .000 

4.2 fl11JJffI11'r'l"llEl..1'r'lt!n..11U~1~U1m,. 3.96 I 3.1 
1 

1 I 0 .000 
1 OJ 

4.3 -;j'lU1U'r'lt!n..11U~1~U1m1 3.93 I 2.9 I I 0 .000 
OJ 

1. ifmJ~i1hJ dJUU9~tJ f11'la..H~tJ1if'Cl'ltl ih.Jr1 U t.J ti " .. 
..::::11._ .c::!iI

, 
_ nUfl1'l~~'lY'/'Cl19ll~ ::f11'l~f1'l V\~1 'Cl'lm..ifu1n'lnn9'lnn'l719tJ ~~'l f11'l~f1'lV\~1'lU~:;f11'l~ 

'1 ••1.':1 ""' ..~ I ,".1 'I 
bY'fY'i 'l~~'lUfl J ~ n'lUPlUtJ1(ijJUnn l ~'l UJ::lYl PI bYltJ~'lY'/'Cl19"lJ'Cl'lc4Hfu1n'l7Jnl~~'l~~'lUflJ ~ n'lUPI'W£1 

" 11 " 
9'lnn'lJl~tJY'/ul'l e4V1'CllJllUU~'ClU ~~Tw1~rudJUl(ijJ'Wn77~LLlA'lU7::LYlPl1YltJ 'ClnuJ'ltJt:.J~ ~'ld " 

I 
I 
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LYi PI~cij'l ~'I ~!lv) fl~!l'l rlU'IIU1fu'!J!l'l~luw6 ~l-JJ1U 
(2550) ~~m:nfl11~~'IY'j!l1'"l'!J!l''Icrt-Ifu1nI1mhlYh 
UYlL!l~ nHuP1m~n~'"W~:;YiIU(;Iln~U YiU11 0-If 

u1n1nCllYHhUYlL!l~ t'l1u1mllLtlucJmU'l~lnn11cJ 
~ ~ ~ ~ 

Lv)U~11cJ"lIIU r!lU~:; 54.5 LL~:; 45.5 (;I1~~'c;lU
~ . 

2. t;ULL UU nl11-Ifu1nlnClLyjYhl-J~IUfl1 

~ClIW'!ju6i[ij.JU finl-J LL vi'lU1:; L Yl PlL 'Viti k.lU1", C1J1-If 

L",1u C1:! Lv)U~11 arn1-Ifu1n/11U6Jl1..:J1:::U:;L1~1 18.01 

21.00 u. LV)u1-IfL~UYlI..:J1u-IfmJti..:J/vI!l'lL~£11 ~'U1U 
3 - 6 fl¥..:J c;l!l~Uv)I'1f ~!lv)fl~!l..:JrlU..:JIU19£1'!J!l'l mYi1 

L-n~n~[ij.JUI (2549) Jl'UL1~1 ~..:JdJ-W6Jl1'1L1~lm~'..:JL~n 
~ "" 

..:JIULL~:::L~mmu 

3. '"llnn/119U YiUtJl m-ifu1nI1~bu1muiJ 
~ ~ 

fl11~f11v)W-r'lc;lm.h~~YlfinIYi1un/1"I1U~'I LL~:::U'"l9U 

~'f1ru1Un/1"I1U~..:J!l tl1U1:::c;lu~ln LL~:::f111~~..:JYi!l1'"l 
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