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ABSTRACT
This research aims to 1. the perceived organizational support to the effective performance of
product supplement 2. to examine perceived support operational efficiency through
employee satisfaction. the company supplements 3. to support recognition of the
performance characteristics of the resulting operational efficiency through employee
satisfaction supplements. 4. to study the perceptions of satisfaction working as a variable
transmission between the perception of support from the 5th to the performance. 5. the
recognition of an independent variable in the organization's environment and awareness of
organizational support satisfaction in the workplace. The samples used in the study perceived
organizational support of employees that affect security software and operational organization
of the food supplement limited sample consisted of 222 questionnaires were used in the
research. Data were analyzed using descriptive statistics. The hypothesis was tested by
analyzing the correlation of Pearson. And simple and multiple regression analysis (Fisher's
Exact Test). The results showed that the organizational climate of communication within the
organization and relationships within the agency has enjoyed a positive influence on the work
of the personnel. The flexibility of the organization. The Organizational Communication And
the warmth and support a positive influence on the performance of personnel. While the
perceived organizational support and job stability. The advancement opportunities for
Psychology and social work has a positive influence on satisfaction in the workplace. Regarding
Compensation and Benefits Security in and the opportunity for advancement in performance
has a positive influence on performance. The satisfaction of working with a positive influence
on the performance and throughput parameters of organizational climate and perceived
organizational support to the performance of employees in the company. Supplements Ltd.
While voluntary work has resulted in increasing the influence of organizational climate and
perceived organizational support to the pleasure of working more. The results are summarized
and discussed. As well as suggestions for future research.

Keywords : Organizational Climate / Perceived Organizational / Job Satisfaction /

Job Performance
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msuﬂammumameuuawaamamamummu 1) Lﬂumwmgmuuau gnioe datau (2) desilTunm
1N name fantediiseztisuanumnesing liazanuasgniedd
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Rattakul, Y. (2011, p.80) Lsma’nmﬂfaﬁ)fmuawﬁwamamismmamﬂmmﬂmammaL'du
1) AuAnIn1s (Need) maqmi*usLaw:mﬂmsmmmmmﬁmaqmLUumm“auaqmwmaami‘ua&
ALY mmmaqmsLﬂummmkﬂmLiﬁusawmmmﬂmmm 12fy sumvmaqm i uFAsiiReIde
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L@?auﬁf\wmauaumsﬁa?mfuumLamﬁ’uﬁmﬁ'ﬁm a) yndnnw (Personality) yadnawiinudiug
fun13sus 1w yanaiiyadnaudangn fartu 2z iU%ﬂ'ﬁLﬂﬁﬂuLLanaﬁaL%ﬂ‘Lﬁ‘ffmiwﬁﬁﬁ
yadnamEamdu 5) firuad (Attitude) iruadiidviwasen1siug tausivirunifiaselasaunis
msﬂiukumumaummmu%‘lumwmaaLaua 6) funtanadanw (Social position) wagunuIMyY
Imumwﬁﬁamm Laiwitouru 7) Sausssy (Culture) iWushmsddnyivhlieuwsiuiesls
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alssaunitagldians unumethaduimadaauansavesaniifieg 2) fuftiRnuddiinetianm
Fawelalumeinudenszhivszauanmydinnigmadaine szeuiiaerlasldnadnilulu
wteru egifusu wminnutudunuiihdemielivinme wadlsifidasmandonazinaundoming
mmwemmm‘l,a suazdmavions iinlgymilagnseiofiiaias Lwauiamwuua“aaﬂﬂumam
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1. Uszannsnquenee

Uisfmﬂ'{Lumiﬁﬂmﬂ%ﬁﬁm'ﬁ’Ufmiaﬁuaqm'maaﬁmi‘dizﬁm%mwmsﬂﬁﬁamumm
wiinnulazanudmiudueslladdiuynna Hilnasomuitelslunuiitvdamanoyssansnmuos
wiinauustm wansusiomnaiady npmmmnuasnduiiegmiinnuuIem uinsdiusievnsiiy
NFUNNUMUAT mmmmﬂmﬂ*uamim‘ammmmimmmmﬂaumamqLmumwmmuﬂivmm Fail
Srunuwiinauiiedy 820 ﬂ‘uLLa“’ﬂ’]‘vmﬂ‘lJ‘LJ’W]G\’J@EJ’N‘\HﬂG\’]SNﬁWLSR]S‘U‘UEN 1599 waruesinu (Krejcie
& Morgan, 1970) mmmmmaamaﬁmmmummLﬂjau‘uaaaau 95 Imeﬂmmmwmmmmaau (E)
Wity 0.05 unanguieshesaisau 255 au §ITeldFEnsduiedauuuiawas (Purposive
sampling) InefaideninussnnsiifidnuaassmuingUsvasdvesnafine wazlduuudeumstiv
FuTwdeya fisruumsmeuluUgeunundUTaIn 255 40 AnuFesar100

2. \ngediielun1side

mw’mmuaaummLUuLﬂiawalum':?Lﬂmmama:ua Tnauvugeunuuuadu 5 duleun

dauii 1 LﬂummummmﬁuauaLuaamusuawmammuaaumu laun Lwe EHEJ'iuﬂ‘Umiﬂﬂ‘tﬂ
funtsnu MeldlazUssaunsaiii dneazfmonuduwuuidenneu (Checkist) dauit 25 1
WU UDNNLUUINATIE@UU 21180 (Rating Scale) TefmuanuisuedlAsy (Likert Scale) 5
sedupuRnLiu Taestdy 1 mnefatudaetoniian Sy 5 mnedadfuseonnign Tneldiadh
wusenee loun

dadl 2 anudumsiuinsaduayuainesdnts G 5 @ 10 4o

gt 3 FonuduenuAaiuAeafutiadegdalunisufoien G 45 fe

@t 4 Aomdeaiuprufianelaluen o 5 4o

dadl 5 ﬂ"wmmﬁmﬁ’umsﬂﬁﬁﬁmu wazdeiauanuzidutuulansiln
mwsmaammmwmaaLmama m%memimwaammmwmaqLmamalum‘m)amamimmm
mmmsq (Validity) IQEJ‘LHLL‘U‘UﬁEJ'Uﬂ']iJ‘VIﬁiWd“UUIWe]W']SEJWUSﬂHWWR]’ﬁMWLLauG\i’Jﬁ]aE]Uﬂ’MEJWIENGﬁ\‘I
auitew (Content Validity) LLavmmmmuamaammﬁ’L% (Wording) Wiluusuusaudlunaziily
NAgaU (Pre-test) 31U 50 YA iitovneauderiu (Reliability) mawammu‘lmmuaaumu el
mauﬂivamﬁuaqmmwauuuaavﬁmaumﬂ (Cronbach ‘s Alpha Coefficient) szmumaamﬂmmsm
panSUTiANN 0700 dmdiannAfaidadsnn Jum, 1978) fuanaseazBealumsned 1 G
aunzanftasi U diunguiaetie

=i A o 4
A9 1 ANULYDUUVDILAIDIND

fians Araadesiu (Cronbach’s Alpha )
Uadwduynna (PF) 0.94
UF58INABIANTS (OC) 0.88
ms3uimsatiuayuanesdnig (POS) 0.97
AMNWBLANIINU (SN) 0.93
Han1sUf IR UP) 0.87
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3. Mylnszideya
1 Y v v 1

adanldlunsimseiluadeil Madfdanssaun Ysznausie aud (Frequency) Seuas
(Percentage) Alade (Mean) wagdrudsauunasg (Standard Deviation) Tunisiiasizvideya
ananiRvesnguitegiassume a1y seiunsine dumisaen nelduazdszaumsaiin 1dan
duszAvdanduiusuiuuiiiosdu (Pearson’s Correlation) lumswageuiiieliasisvimenudinius
seninefuls dunsvedevanniigiuein1nidy §I3elEEnsinseinanesuuuwmgal (Multiple
Regression Analysisiillamevisvinavesiuds nsilseazidunvesduusiwieluil

AUnan1sidY

nmsidelduismsiiausseniiu 2 di dwit Humstiaueriade dudetuy
asgIUAEsEdUTesi LU diufl 2 WunstiauenanisvadeuduLfigI

il 1

1. ngusegsdnilng fuwamds Anduiosar 67.51 01y 31-35 U Aailiufesas 37.91
sesaaneny 25-30 ¥ Anliufewas 26.45 seiumsinwaszdudianes Andufesay 34.96 sesaun
s USaes 27.46 Muntlanu wiumsuinisgnen Anduiesaz 41.06 889N WHuUETUAYY
5u€1 Andudeas 35.49 Tuldmeiiou 15,001-20,000 um Asludesas 41.04 uazUssaunsal
Wi 2-5 U anliudesas 39.45

2. msfujusssmenisvesninaulunmsameglusziuann fidnadeidu (X =4.11,
5.0.= 0.71) Weflasaniunedsziiunuianudaiuiiduodegaeiedirmimenayai
Lufiaveu (X =4.07, 5.D.= 0.81) sosaunfeseTakaznsadiv (X =3.98, S.D.= 0.80) wazAdaniu
wilafenlussdnig (X =3.78, S.D.= 0.61) agluszauinn Ay

3. M3suimsatiuayunoinIsTRIInNUNNTIWsEAUUIUNANS fidnads X =2.97,
5.D.= 0.60) WlaRasanidusedu

4. anufianslalusiuninsiy egluszavunn TaodlAanadowinfu (X =4.12, SD= 0.58)
AINAIU

5. wamsUjjiRnumuveayrainsnmsineglussiuinn fiaadawiiu (X =3.80,
5.0.= 0.40) dleRmsanifiuneiuud wuih winnudamshounsuaseulidnaialdmuimun
ﬁfhl,a?{mnﬁa;m (X =3.54, SD= 0.55) drusnunsiasulemanianiiluau (X =3.44, S.0.= 0.70)

il 2 A umudiusiteadeunmaTRvesiauls tilevaseummAgy
Tngldandulsyansanduiusuuuiiiesdu (Pearson’s Correlation Coefficient)
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AN57197 2 LanaAndlUTEANEN150ANBULAYANDBANBYAIANAAIALAAE Y

AanUsAy oC oC oC oC oC SN JP
Anads(Mean) 3.75 3.80 3.41 3.54 4.07 32.45 3.67
AR TBAULLRTFI (SD) 0.51 0.40 0.61 0.55 0.93 0.70 0.61

U INABIANITANUAI I -
Banejuvedlasedineeinis

(0C1)

UTTIINABIANITAL 0.61%**
ANNLINADUNINIENIN (OC2)

USSHINABIANSNIS A0S 0.32%%% | Q.41%**

melussanis (0C3)

USTENADIANITANIOUEULAE | 0.43%%% | 0.55%% | 0.40%**
nsatduayy (0C4)

UssENINFRInnIsANNIDasEly | 0.51%% | 0.40%%* | 0.61%** | 0.55%**
15911971 (OC5)

AMUNBLaNISYI9IU (SN) 0.61%%% | 0.41%%* | 53**x | ( 35%*

HansufuRu UP) 0.39%*% | (0.32%** | 0.31*** | 0.50%** | 0.51% | 0.71%**

*#0<0.01,%*p< 0.001

N3l 2 wansliidiunamsdinszieiads maudeauumasgiu wasadusyans
avduiuduaaiudsidnum wudn fudsdnilvafianuduiusiuegaiiddymaaiansedu
0.001 ushifhusziuauduiusitoglusauiiliigannn taefednsyaviavduiusssnineioudsls
911 0.80 (Kornkanok Thippharot 2011, p.38) vananilafiarsana VIF (Variance Inflation
Factors) Tneildntfasnda 10 (Hair, et at., 2006) FsuansitlineliAnanumuduiudiuewes
wusdasy (Multicollinearity) %’qﬁ'flﬂéﬂﬂiwmaauamaimé’wmﬁLﬂswﬁmmmnammuwmm
(Multiple Regression Analysis) Fam15197 3
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=] a ¢ a o
AN5190 3 MFIATIZIAUAANEEITINAVDIUTIINIABIANIT ANUNBLIUNTYINNY UASNANTS
Ujifaues wiina

AUy H1 H2 H3 Ha H5 Hé H7 H8
\s) (00 up) upP) UpP) upP) upP) UpP)
nssugusseneluy 0.56%*
29AN15 (POC) (0.108)
FUNARDULNULAY 0.59%** | 0.63***
adannng (0.104) | (0.051)

AUlDMAN NI | 0.54%%% | 0. 54%**
(0.072) | (0.072)

Fuaiunslue 0.51%** | 0.50%**
(0.049) | (0.051)
AUININYINFIAN 0,584 | 52 0.64%**
(0.049) | (0.051) (0.048)
AUANIWATVINY B.72%* | 0.67*
(0.046) | (0.050)
Anuwelaluau (JS) Qe 0.75%%*
(0.036) (0.038)
UF81NABIANTS (OC) 0,734
*sFuinsatiuayu (0.040)
INBIANT
Adjusted R2 0.372 0.370 0.559 0.531 0.532 0.554

**p < 0.05, *p < 0.001, p<0.001

et afumemsinssiraaoesitenadeudumigiy denunsnesunelddad

1. masudussemaesdnig fdvsnanmeuaniuauiiowela egaifudfeyiisiu 0.001
MnuamsiTadulumuauigiui 1

1.1 funameuumulazaIaRns Bvswamauiniuanuitowelalusnu egheihiedndni

58U 0.001 (B =0.59, P<0.001) mﬂwamﬁa‘fﬂLﬂu‘LUmmaumagmﬁma‘ﬁ

o

vV v vV aa a s =2 1 £ o s 4
1.2 dulemannithluau fidviwameuiniuanuiiswelaluau egredideddgnszau

(B =0.54, P<0.001) Mnuamsideiihilunaiausigiuiiangly

o Y

1% & ° a a ) P 1 ) Y|
1.3 duanusiuaslunisyiauiidviwamauiniuanufanelaluanu sgrdideddgynszau

(R =0.51, P<0.001) mﬂmams‘i%’aLﬂuiﬂmuamagmﬁma‘ﬁ

v =y a s aa a L% = 1 o a s A s
1.4enuanivemedany Isvswanauiniuanuianelalusnu edriidedrdgynszau

(B =0.58, P<0.001) Mnuamsideihilumuansfgiuiianaly
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