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Abstract 

The objectives of this research are to study behavior and marketing mixes fac \~ r affecting to 

use Fuji Japanese Restaurant at Central Rama II . The sample in this research is 400 p~~Ple who are 

more than 21 years old and used to eat at Fuji Japanese Restaurant. The instrument fo 

is questionnaire while the statistical techniques employed in this research are frequenc 

mean, and standard deviation. It is found that the samples are most emphasizing on prod~b; the next is 

physical evidence, people, process, place, price, and promotion, respectively. In consum 

most of them eat at Fuji at 12.00 PM - 2.00PM; Saturday and Sunday are favorabl~, eating\ ~ t Fuji 2 times 

per month, and the quality and fresh food are the impression of consumer. As for value, II is found that 

customers decide to eat by themselves. 
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