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The effect of web functionality, content and security on online tourism

service continuance Intention
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Abstract
The main purposes of this study were to investigate 1) the effect of web

functionality, content and security on perceived value 2) the effect of perceived value on
online tourism service continuance 3) the direct effect, indirect effect and total effect of web
functionality, content and security on perceived value and 4) the direct effect, indirect effect
and total effect of perceived value on online tourism service continuance. The tool, which is
questionnaire and test the reliability by coefficient alpha.The questionnaire was distributed to
147 samples that have experience in the use of website online tourist services by convenience
sampling. Then analysis the measurement model and structural equation modeling before
hypotheses testing by Partial Least Square Structural Equation Modeling (PLS-SEM) with
SmartPLS software.

The result showed that the most factor that have a statically significant positive
impact on perceived value is web security, web functionality and web content, respectively. In
addition, the perceived value have a statically significant positive impact on online tourism
service continuance intention. Moreover, the most factor that have a statically significant total
effect and direct effect on perceived value is web security (TE=0.323, DE=0.323), web
functionality (TE=0.288, DE=0.288) and web content (TE=0.274, DE=0.274), respectively.
Furthermore the perceived value have the most statically significant total effect and direct

effect on online tourism service continuance intention.

Keywords: Web Functionality, Web Content, Web Security, Online Tourism Service,

Continuance Intention
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