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Abstract

The purpose of this research is to study the influence of empowerment and
corporate perception support. 2. To study the influence of good corporate behavior on the
quality of service. 3. To study the influence of good corporate membership on the variables.
Between the power of the job. Organizational Support Recognition The quality of the service
personnel. The sample was used in the research. Support personnel Rajamangala University of
Technology Rattanakosin The research found that Empowerment at work has a positive
influence on the perception of organizational support. Empowerment in the workplace has a
positive influence on the organization's good corporate behavior. Corporate perception
support has a positive influence on the. organization's good corporate behavior. Empowerment
at work has a positive influence on the quality of service. Perceived organizational support has a
positive influence on the quality of service. Good corporate membership behavior serves as a
partial mediator between empowerment and quality of service. And the perceived support of the

organization to the quality of service.

Keywords: empowerment, perceived organizational support, service quality, Organizational

Citizenship Behavior
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auduuETusLUInY Feeratindymn Multicollinearity Tnaiiananduiudssning 0.490 — 0.731
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Aatlym Multicollinearity (Black, 2006)
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AauUsau 1 2 3 4 5 6a 6b
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*p < 0.05 **p < 0.01 ***p < 0.001
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(B = .455, p<0.001) ﬁaﬁfuﬁwam%’uamagmﬁ 4
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a @
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LUUUN9da (Partial  Mediator) sewinenisiadumdssiunaluriuduaunimlunisliuinig deduy
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