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The Impact of Travel Content on the Online Travel Agents (OTAs) to Asia

Travel intention among Thai tourists in Bangkok Ratchathewi
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Abstract

This research aims to study the demographic differences. Content presentation
format past Online Travel Agency and social media. The effect of tourism on the Asian region
of Thai tourists in Bangkok Ratchathewi. 407 people. Research tools Is a closed-end
questionnaire. The study found that the majority of respondents mostly female, age 41-50
years, Bachelor's Degree, Occupation, The average income per month was 50,001 Baht. Most of
the online travel (OTA) sites are Agoda. Most travel companies use online travel services such
as H.1.S. Countries that want to travel is Japan. The online booking form is Book with the tour
operator and go with the tour company. The average price for online travel is 20,001 - 30,000
Baht. Aim for recreation. Most of the travelers are friends. 1-5 tourists each. Mostly
independent tourism. See the website of the tour company from Search engine. Find out
every time you buy online travel services from search engine sources. Plan ahead 3 - 4
months. Travel time 4 - 5 days. Buy online travel service in the past year. Pay by credit card.
Content delivery model that affects most tourism is create emotional connections with people
there are images of major tourist sites on the OTA website. Social media that affects most
travel is user feedback and product introduction. Information about user feedback and the
introduction of social media services is straightforward. The travel content of video, emotional,

rating and user feedback that affect Traveling intentions.

Keyword: Online Travel Agency, Travel Content, Social Media
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ANRAYIENINEBINGUAT0E1 (T-Test) N1TNAABIAIUUANANANARLNINNMABINGUATIDEN

(One Way ANOVA) Lagnsitasizianaesifieny (Multiple Regression)

NANI5IY
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aAav du A

nnmsifiususndeyanazrihnmsieseideya nansideiia

1. fayaihalureandusietns wanisAnudeya wud dreuuuudeuaudnlvajduine

a & o

wiedaidnnau 204 Tedevar 50.1 seseaniemAmeiidnau 161 s1eieuay 41.0 dgafe e
ymadendiuau 36 Tefesay 8.8 ergdlvaifie 41 - 50 Uoway 42.0 sesanfe 31 - 40 Useway
260 51 - 60 Y¥oway 17.9 mande 25 — 30 U3eway 14.0 szdun1snuidinlngiie Yiygnsiesas
631 sosannAe Uswaiindesay 260 sniSyanaiiesay 8.8 mande Usyateniesay 2.0
odndnilngjite ninauuismenvudesay 580 sosawnde Wivesgiia/enindaszievay 22.1
rsms/minnuigiamiatosas 157 saefe sethw/uithuiesas 4.2 meldindesdeifoudiu
Ingifie 50,001 UM FulU%osas 38.1 Se9awAe 40,001 — 50,000 UWM3eEAz 19.2 30,001 - 40,000
vwm¥eray 17.9 20,001 — 30,000 um¥swas 14.5 15,001 — 20,000 UMseeas 9.3 #1nd1 15,000
umiesazr 1.0

2. SiTaagJaLﬁ'mﬁ"ugﬂLLUUmsﬁ%aumﬁammdmw’mLﬁmsjw Online Travel Agency fidssa
semsvieaitalugiiniaedevesivieufitryminglunjunmmuannsismd wui Guledmmdnly
THu3nsvieadisnesulati(oTAduIng Ao Agoda feway 28.7  soeadnnfa Bookingionay 20.9
Traveloka¥osay 19.7 Expedia¥osas 12.8 Hotels3awaz 10.3 TripAdvisorieeas 6.9 fgade Buq
Zovay 0.7 Suladussninainlulduinmsvieadisrseuladdilngde HLSevay 36.6 s8tatNnAD
ThaitravelCenteryosag 20.4 Quality Express3asas 16.5 WetravelCenterisay 15.5
WonderfulpackageSotaz 8.8 dgafe duqdenas 2.2 ﬂszmﬁlugﬁmmaL%aﬁaﬂﬂﬁ%tﬁuma‘m
vewiadulnaie dUudevas 329 sewmwnde desnsiosay 187 Awnluitesaz 16.0 WAL
Yoaz 11.5 iaidedevar 7.6 Buauuderay 6.9 ldwTudosas 6.1 dgee duqiesay 0.2 Juuy
msveeadiesulatdnilngjie qestuustmiisaglufuussniiien Wy unanaviiieuas
56.5 s0sannie fifumseeisaiieisenuesieras 273 dgade esfuuidminiluaudresiles
FrumuLed LU unAnaYidasyiosay 16.2 seaaslumsasuimavieniieseulaiidentolasday
‘lwgt,wiaxﬂ%u’aﬁa 20,001 — 30,000 Umeras 42.0 5998387AB 30,001 — 40,000 UMIeeas 25.8 g
191 20,000 UWSesag 17.7 40,001 - 50,000 umioeaz 9.1 G?Wﬁﬂﬁ@ 50,001 V1w FulU¥esay 5.4
wajmnglumsluvienielugiimeeidodniugie Wiewnroundonlaferay 59.5 sosaunde le
manuUssaunsnifosay 22.1 Wevhaufesaz 10.1 ﬁﬂqmﬁa Woougduaeuiienfesas 8.4

Fmdunedaulngifie ioufesay 45.0 sosRuNde AsauATTaUay 39.6 AuUNNAUREITouay 15.0
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dgade duqeuaz 0.5 Sruinesfierlumsdumaduudazadidiulngfio 1 - 5 audosas 53.8
spsnunie 6 — 10 Audasay 29.0 11 - 15 Audenay 13.8 sgnie 15 au duludesas 3.4 UuuunIs
vioufiordaulugiie vieufivadasyfosar 50.1 setaunfe WiudeAuduazveafiszandesas 19.9 189
Sausssuuazmauniesay 167 \Bwsuuniesay 125 maarefanssuduiv Seuas 0.7 1
Sulasuseminiiennan Search engine Wudwlngifevay 46.2 sesaunfe THusnsusmiudien
agudaforas 287 ilaunuzindouas 21.6 sgnde Lilgldusnsusimbuiiendosas 3.4 misyaiile
afuamumsinalatorimsvisnivreeulabdanlvaio wideyannassiiazdeuimsvienienseular
Sovay 90.9 F89A%NAD Mwﬁagau%ﬂﬂsﬂaqLﬁmaau‘l,aﬁﬁlﬁﬁmmﬁuhLﬁﬂﬁu%@ﬂﬁz 5.9 saarsliiiag
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4.7 G‘ﬁq@ﬁa Linefovay 27 szezianluninaunudeunseniisaudasadadiuluajiio oy
dranth 3 - 4 \Fouteray 46.7 sesanfie 1uNuaIwT 1 - 2 \Weueray 258 Maunudm
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dilweliie 4 - 5 Tufesar 45.7 sesaunde 2 - 3 Tufevar 21.4 6 - 7 Tuievaz 19.2 dgare annNI
7 Sudosay 138 insteusnsveaiiesesulatluseufiiundwingife 1 afi¥euay 49.4 F09097
Ao 2 - 3 adadoray 42.5 4 - 5 aSs¥eray 6.4 dgae 1NNt 5 ai¥oray 1.7 drsvduiudngiasin
HudaulngSevaz 550 sesannie Teuduiusinasiosas 20,9 fununsdisziu (W Prompt
Pay, PayPal )osay 128 dhsviiuanioray 8.6 drszehuinsiainievaz 1.7 ﬁwqmﬁa 158N

L3 s fa vV
LAURDILRIIAIRNaY 1.0

asneit 1 Anade wazdrudesuuninsgiu (5.0.) vasdeyagluuunmsinauaiiianiii Online

Travel Agency
gﬂmumsﬁ%aumﬁam X S.D. quim
ALy

1.a%wmilf?iamiamaaﬁmzﬁﬁ’uqﬂﬂa 4.353 595 110

2.ifom | 4.311 592 N

3.0 4.274 640 Tl

4360 4.105 688 1N
52 4.261 559 11N
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a a ¢ . a ¢y o & 1 %
A151971 4 n1FAATIzinnsannae (Regression) AAsizndayagluuunisuniausiilaninil Online
Travel Agency #dsnasaanuaslalunsifumddvesiiealu glinmaedsvesinvasiien
w1 ngly NFENNIMUATIIATIVNT

. P audstslunisiiumsluviesielu Qﬁmmm%a‘uaaﬁﬂviauﬁm
susvumsiausLilaviu ‘ .
g1lnglunJunIUATIAT 1Y)
Online Travel Agency
B SE. B t Sig.
ANAaTl 1.096 167 - 6.582 000
a%wamil,%awiamamsmﬁﬁ’uqﬂﬂa 282 064 275% 4.401 .000*
ilomn 273 067 266* 1.086 000*
ANANE -031 056 -032 -.548 584
e 248 048 281* 5.122 .000*

5] @ a £ a | o a £
PNAITNN 4 LLﬁGNﬂ’\ﬂﬂiﬂﬁ&ﬂﬁ%ﬁﬂ’ﬁﬂﬁﬂ@EJIUE‘U‘U’EN?\SLL‘L!‘L!G]‘U(b) LazAdudsEans n1s

! 0w

annavluguvesazuuuinnsg (B wie Bata) voafulsfiunsiadenudriniideddy .05 lae
Busdriuanudglédd 3ale afrinisdensenensusiifuyaaa o defiendudszaninms
OANBELNASEIUINAY 281 275 .266 MM dumdudsyavsnmaviuneuiuud (Adjusted R
Square) SiALYINAY 507 WA FIUUT viunews 4 gnansasauiueiunsanuulsusumusiud sy

a5o8ay 507

ans19dl 5 Msdaszinnsannae (Regression) Ainszideyaodinuaaulay fdwadaanudsla
Tunsiumdlurieadisalu plimawleveninviesiisavdlnelu njumwamuasiunsiund

anusslalunsfiumdlurieadionlu glimaeideves
dodanuoaulan] tinveaiiervalnglu nsamwamuasiuns e
B S.E. B t Sig.
FAil 837 166 : 5.052 000
Jorguonuzaliaznisuugiiuins | 098 049 096 2.005 046*
nazyuazyuvueaulall 267 048 282% 5.596 .000*
mMsdndusunazAUAniuYeIgNAT 448 038 482* 11.766 .000*
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Y a
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sudUsaulatesay 559
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