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Abstract

The purpose of this study was to investigate the causes and effects of the innovative
behaviors of Bangkok Bank’s employees in Nakhon Pathom province. The sample is Bangkok
Bank’s employees in Nakhon Pathom province by choosing employee who has been working
for at least 1 year and already passed probation from the bank. By using purposive sampling
method, a total of 400 samples were used. The questionnaire method was used to collect
data. The results showed that the majority of respondents were female, Single and graduate
with a bachelor’s degree, the level of employment was 8, have working experience at the
same organization 2-10 years, Mostly of them have an income between 20,001 - 30,000 baht
per month and by analyzing the data on each dimensions the study was found that
participation in work positively influenced the behavior of Bangkok Bank’s employees. Also
The Organizational perception of support and the motivation to work had a positive influence
on innovation behavior of Bangkok Bank’s employees. Furthermore, the employees' innovation

behavior had a positive influence on the performance of Bangkok Bank’s employees.

Keywords: Participation, Perceived Organization Support, Work Motivation, Employee

Innovative Behavior and Task Performance
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