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Abstract 

The basis of social exchange theory and the reciprocity norm, lead to the objective of this resea rcth: to 
linvestigate antecedent of Distributive Justice and Procedural Justice, in relation to Organizational Citize

Behavior (OCB) and In-role Performance, through the mediate of Perceived Organizational Support (POS)Jrrhe 

testing model uses data collected from questionnaires from provincial police region 3. The results revea' 

Distributive Justice and Procedural Justice have a positive influence on Organizational Citizenship Beh~or, 
but they do not have a positive influence on In-role Performance. In terms of Perceived OrganiZa~ nal 

Support it has a mediating effect on the relationship between both dimensions of Justice and organizal~nal 
lCitizenship Behavior. However, Perceived Organizational Support has no mediating effect on the relatio hip 

between both dimension of Justice and In-role Performance. Finally, theoretical and managerial contribu ons 

are provided and suggestions for further research are introduced. 

/"" 

Keywords : 1. Perceived Organizational Support. 2. Distributive Justice. 3. Procedural Justice. 

4. Organizational Citizenship Behavior. 5. In-role Performance. 
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H'"h LtJU'l::~u~B.J~m~LLflLB1hliil\4mllJLtJuBci'IJB.J 
~ ~ 

Rlll.:nn 1uVI.J'llllfll.JL1rJmil.J ~ 'IJll.JRlll.:nn YWlrJ111 

'!h rJ LVI ~ 11 Rlll:rrnL~ 11 fflll:rrniJJJ qJVll LLfl::U 5u~ Iii 11 

Rlll.:nmll rJfI11~JLUUll'l'l1l L~rJffl111'lmLtl.J nl'l1uf 
~ 

n 1'lRUU RU\4-;)ln 1l.J flm'IJ lI.JUflfl fl 11 11 n liLU \4ffa.J, , 
U'l::Ll1Y1 l~u.ri U'l::Ll1Y1u.'ln Uflflfl~ih::~Unl'l~uf, ~ 

_ ~ d d I ~ 

nl'lffUU ff\4 \4-;)1 n 1l.J fl n'lR.J -;)::llfl1111 L"l! 1111 B.Jfl m , " 
-;)::1~fl ru.mw;l~~~ LL~::LV:uii.JfI1111 Lff[J R~::1\4nl'l• 
U5u~.Jlu'lJa.J~\4 'll11J.J-;)::M1UfI1111'Jh!JLVI~ a-;)ln 

a.J~mVlln~thUlmii~,ru U'l::Ll1Y1~RB.J Uflflfl~~nl'l 
w • 

'"" '" '"" ~;.d d.
'lU'lnl'lRUU\4ff\4U-;)ln ll.Jfln'l~l -;)::llfl1111L "l!a11 ~u" , 
Til~.J rI n ~::Lfl rJ LLfl::lla.J'll11lml11ffl1111 ~ lll'lt) th~.J 

~ ~ 

nm1l11~ LBl LU1rJU"1 n 1l.J~mati Ufl:: L ~ a il1l1-;) nn" ~ ~ 

L[JnrJl[JvilLmli.J.Jl\4 VI~1l1~llamln.Jlul~~fla~L1fll- .... - ~5. ~113JUGll'i')'nJGll'IUHHlWl'i• 
ml1J[J~1l'l'l1l~lU~fl~W{ (Distributive, 

Justice) 1i fil\4rJ1111~i lLU \4nl'l~ufn.J fl1111 rJ ~1l'l 

'lll~a~~U'l::LrJ"l!ttYi't~fu-;)lna.J~m lu~n~ru.::'ih~ ~ ~ 
:'1 ' ~.. 'I ..... L .oJ tJ U L ~..(uU-;)l U1UL.J\4 Wlllnl'l L~'lU anlRYIL U 'l:: [J"JIUB\4~ 

L"liUnl,}L~ll\4vilLmli.J Li:lu~u (Niehoff and Moorman 

1993 ; Rhoades, Eisenberger and Armeli 2001) 

~.J ~ ~~n ~lJJ-;)~[JilUn1'l1Ufmlll [J ~ll'l'lllil\4" ~, 

~fl~Wft~ [J~'l.J VI~a LtJum'l~n~lii.J~~"iI.Jlfl~1~1u 
f>' .del . '"" '" '"" ~ 

-;)lnll.Jfln'l mmfl~llm'l'lU'lnl'lffUURUU-;)lna.Jflm 
~ , 

BciVl~lnVlfllrJ i.JL"liU Allen, Shore and Griffeth (2003) 

l;~n~l L~ [J1numl11 Rll~U{'IJa.J m'l1uf'lUUYlU1Y1 
" 

m'lRUURU\4-;)lnll.J~m num'l~Uffuu1u.nl'lUiiu~ , ,:.J 
'" _ If'd"'" • 

Yll.J~lUnl'lffTIVllY1'lW rJlm1J\4~rJ Ylll~ a n'l::U1\4nl'l, 
nl'l~lalln-;)ln.J1U ~.Jl~~n~l-;)lnw Un.J1U'lJlrJ1\4 

~1.J R'l'lWff\4~1~lU1U 215 flU WUil m'liJ.i1u"hll1\4 

nl'l~~ ffuh'IJB.Jwun.Jlu nl'lM1U~fl~ llWL YI\4acil.J 

[J~1l'l'l1l L(fl::Lam Rl unl'l1~~Ufl1111 L -;)1runl1V1t41 , w 

d '"" '"" If' , ... '" '"" 
llfl1111 RllW\4llYl1.JU1 n ~ a m'l'lU'ln1'lRUU RU\4-;)ln 

~ , 
f>' I d,"" • .... '" ~.d 

a.J fl n'l a rJ1.Jll\4[J ff1fl ty-;)l n n1'lYl ~ RllUGl1 [J 11lnl'l 

Q ~ '" '"" '"" If' ....

1 L fl 'l1:: VI Lff\4Yll.Jfl1111 ffll W\4llL 'J!'l Rl LVI Gl ~ fl nl'l
, 

~m~l'IJa.J Loi, Hang-yue and Foley (2006) ~ ~1 

fl1111 RllW\4{'l::VI il.Jnl'l1Uf'lUfl1111 [J,~Ii'l'l lU 
~ 

~~~w{nUfI1111~n~ul1iaa.J~m L~[Jijn1'l~U ' 1') 
~ ~ 

RUURU\4'IJ1l.Ja.J~mLUui1u.U'lnfll.J wU'"h nl ~ uf , j ~ 

fl1111[J~1l'l'llli1U~fl~W{ ~fI111JR1J~uI1hYl1 1n 

~ .~" ~ .. L I
n U n1'l'lU'ln1'lRUUffUU'IJ a.Jll.Jfl n'l Gl[Jn1'lYl ­

~ . 
ff1Jll~~l\4hlrJli Hierachical regression ~.J"... 
'll1l11fl-;)lnYl\41[Jmlll~lU1\4 514 flU lULnl::ri 

~ 

nl'l~n~l'IJll.J Hochwarter u.fl::mlt:: (Hochwa 

et al. 2003) L~[J1numlllRllWU{'IJ1l.JnlTIufut
~ 

LL~::~fl~W{'IJB.J.J1U L~[JiJnl'l1Ufnl'lffUUffU,U. 1 '~ln 
~ 

a.J~mLUWil1LLU'ln~1.J ~.Jhllin1'liLml::.xL~14 1.J 

fl1111RllWU{L:rr.J~LVI~ i1rJLU'lLLmll LlSREL. 
,r1l11fl"lnwun.J1UL~1l L1fll~Yil.Jl \41Ull VI 11Yl EJ 

~ l' ~ .. 1" U I
'lJU1~ VlqJ Yll.J~::l\4allnL\l,rJ.J Gl 'IJa.J 'l :" 

RVl1~m1l1n1 -;)lnn1')~n~lWuil'll.Jl~LLfl::ffmWnl'l 
• I. '"" '" '"" ~ 

Yll.J1U-;)::ff.J~fl Gla nlTIU'lnlWUU RUU"ln a.JfI n i'mJ a.J" , 
wun.J1U 

~ ~ 

~ R113JUGl6113JGll"n')~U~"nl,), 
fI111J[J~1l1'lllil\4m::U1un11 (Procedural . 

Justice) Vllll[Jn.J nl'l1Uf'l\4fl111JrJ~1l"i1. , 
m::U1Un1'l ~.JLUum::U1\4n1'l~LUUYIl.Jnl'l~~ 1U 

n1'l~~ff\4h1Un1'lrilVl\4~LLl'l::')~ R,)'l~fl~W{ I ~a 
~flU'l:::rJ"l!tt1u~n~~~1.J ~ Moorman (1991)1 In 

~~n11f'In~l'IJa.J LOI, Hang-yue and Foley (4 106) 

~n ~1fl1111RllWufl-::Vlil.JmTIul1Ufl1111rJ~1i"1'-t 
'\J • 

fl1111~nWU~all.J~n1 L~[J1im'l1ufm"jffuuffU
" ". 

1l.Jrln1LUW;llLLU1nfll.J WUil n1'l1Uffl1111rJ~" . 
~lum::U1Unl''i ijmlllRllW\4i1\4Y1l.JU1nnu n f 

~ 

nl1ffUUff\4\4'IJ 11.J l1.Jrl m L~ rJnl1Y1Gl RBU Rllll f" ! lU 
'" ' d. '" I 

LGl[Jb Hier~Chical regression 'l!.JR,l'll-;)'IJa~ In 

YlUlrJfI1111-;)lU1U 514 fl\4 1ULnl::~1l.Jn.J Vl1 In 

~flm'll~rJ'lJB.J Hochwarter LLfl::flru.:: (Hochwarter ... 
dd .... '"" .... '" • r 

et al. ~003), mm~ln~Vl1V1\4,,1.J1ULL~::~nua.J~1 

211 tl WU11fl1111~Gl1l1'lllvnun'l::u~un1111 ~ 

'"" '"" .. '"" .... '" '"" ffllWUllYl1.JU1n numnU1nl'lffUU RU\4-;)ln a ~ 1Il n1" , 
LLfl::nl'l~n~l'IJa.J Moorman, Blakely and N i~r off 

(1 998) ~~n~l nU~lV1Ul.Jl\4LLfl::fl n ua.J1\4L1.JW drful fl 
" 
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111if1'~ ..nl"OlaoAothn1 ilulJllnnl"o 

il~ 30 ouu~ 2 ,U. 2553 

'" ~ d 

~nu 11lJ'Yh1nI''iYlm~l"lll1.J Howes u~::fltu.:: (Howes... 


I "'.,.... ~ .... 

et al. 2000) YUnlnT'i11JJnl1ID4lJff'tu,nnl1.Jf'lm lJ 

mllJffm~\tlf'Yll.JlJl n nlJ ~ ~ nl1U5lJ~.J1U'lJ 11.J'I1lJ.J1U 

m1~nlYl'lJ11.J Lynch, Eisenberger and Armeli (1999) 

~mnYntn.J1U~~lUl1.Jf1m lu1lLlJ1mL~Ul1 ~L"lhillJ 
U'i::,!!lJ YllJl1 nl'i1lJ1nl1ffUlJffuu,nnl1.J~n11u 

1::i~ ~p 11:: Lvi lJ~~ nl'i~ 5U~.J1UIil~lJlJ'YIlJl 'YI~ ..r,~ 
tl -~- .J,.. ~.J 

LL ~::~~ nl1 !jlJlil.J1U'Yl11 ~ Ul1 nL ~Ul1lJ'YllJl'Yl~U1'Yl 
:::: '" £II .d 

Ul1n1l1nUUmlJnl1YlnlYl"lll1.J Eisenberger LL~::mu:: 
dd .... '" ~ 

(Eisenberger ... et al. 2001) 'YlYlnlYlfnllJ fflJYlUIi 
........ "'" ~ I ~ 


"lIl1.Jn111lJ1n11ffUlJffUU1l1nl1.Jf'ln'i~IUf'll1lJ1~n'lJ11.J
", " 

mWl1llJL~'YlU YllJ'h Ldm'lUn.J1U1lJ11111.Jf1mlinl1 
" 

l.ntlJ ffUun 1l::ijfnllJiffn\9l11.Jlill1lJU'YlUu~::1l :: LiJUnl1 , " 
L~lJ~.m nl1u5lJ~(jnlJlJ'YllJl'YlVa..rl~ LL~::~IilYl CJ ~m1lJ 
lu~hU~lJ\9l1rJ 1il~111il1lUnl1~nlYl"lll1.J Stamper and 

Johlke (2003) ~nlYlf'l11lJfflJ~Urr"lll1.Jf'I11lJLf'I~rJlil 

11 1 n f'll1lJ,]Iil LLrJ.J LL~::f'll1lJL~ilil LllU 1 Ul1.J ~n 1 nlJ 

11Yl U f'I ~ Iil' 11 .J 1 U LL ~:: ~ ~ n 11 1..1 ~ U~.J 1 U 1 U Va U1 ~ 
llilm.hunl11lJ1mHUlJRUU1l1nl1.Jf1n1 YilJ11 nl1" , 
1lJfni 'iffUlJ ffUU1l1n 11.Jf1mna-nlYm::LUU~l LLtl1 mn.J" , 

.. .... '" .J.J ., .... 
1l1n m1fflTI 11 Ll1 nffl'iLL~::.J1U111 rJ'YlLnrJ1'iJ l1.JnlJ ~ tlnl1 

unUGi.J 'UIil'lJlJ'YIlJ''YI~..r,~ ~.JR1UM11 nl1'rlJ1nl'iOJ ,,, 

... ....... '" '" ... ... 

ffUlJRUU 111 n 11.J f'llJf'll1lJ fflJYi UIi'Yll.JlJl n nlJ ~ tl n11, 
U~lJ~.J1UlilllJlJ'YllJl'YI~..r1~ 

9. '2Iv3;l~neJ.Ju"AUnl"iGll11\llJfi"il1lR 3 

~,"n"'"Gl'''il\lLLl-i''7I,Gi 

Yi1::1l'lfnt)~~nlLLti.Jfhull'lfn11 klUn.J1U 

~l'illlLL~.J"1ll~ Yi.Yl . 2548 LLtl::n!jm::'Yln.JLLti.J~lU11 

"1lm'iLUUn l1.JU.JfllJnl'i Va111 ~lU1l'lfm1~L~rJ n;l1l1 til 

.J~ulu'hun.J1U~1111lLL~.J"1ll~ Yl.Yl.2548 L\9lri,Vaul;1 

, tl-~- ~..l'd !9
VlUlrJ.JlU !jlJlilnl'i'i::IilUYlU'Yll1l1nLUU 10 nl1.J 

Uq)'lflnl1 L~LLri nll.JUqJ"1l1n11~1111lUf'I1lJltl LL~:: 

~1'illll1Ii1111f'l 1-9 ~'111l11li"'il1lf'l 1-9 nO'UlllVa..r,~
" " 

hL'llIil01Ul1l1lJ/:jIil'lflllJ Va111L"lIIil~U~nl1tl nml1.J . ~.d.... ....~ 

LnUlnlJ n11nlVlUIil U'YIIiYllffIil111lJ'Y1.J11.JU~U f'lllJf'llJ, , 
1il111lfflllJ 1 ifil LLU::Ul LL~::LffUl1 Uu::nl1U5illi.J1UCilllJ 

iilUlllVl..r,~'lJ 1l.J~'111l11lf1l1lf'l LL~::m.b u.JlulUff.J nlil 
" I .... I • d I 

nl1lJ'irul nl1'illJnlJVlUlrJ.J1UIil1111l VI'illVlUlmlU 
" 

3u~ ij f'I11lJ,hJ~U1fL~ rJl,J1l.J1UL"lI1il1lJ~1il "1ll1U 

fnlJf'llJ 1il111lfflllJ LLu::ulVl,.htl.Jluluff.Jnlilt, 
LU <1IllJUt UUl U'iJ l1.Jf'I ru:: n11lJ n11Ut tllJl tI 'i\ 

, _ . ~ . ,_ . J I 
U~.J"1ll<1l Utl::fflun.J1U<1I1111lLLVI.J"lf11il nl1<111LUi"1J111 
d _~ ~ 

Lntll nUnl'i1l1il1::lJlJ.J1U LL~::lJ1V111.J1UlJf'lfl~ n, 
n11uru.:n n11.JlJU1::mru nl'i~fflil eJlf'l11~ _ 

~ , I 
. - il ~ 1..1 . 1 nl,lillLUUnl'i ll.Jnuutl:: 1llJU11lJl1l"1lqJl 

n111n lYlf'l11lJ ff.J1JL"itllJf11 U nl'ilJ1nl1tl1::"I! 

~ ~ 1 I
nll1nlYlf'l11)'UJUf'I.J111rJ U nl1lJ1'iL'YllR1Iil l' 

~ ~1 
nl11lJl1l1 nl1R11VallJf'lf'ltllJl1lJ1l'lfn11 nl1f'1', 
Vllf'l11lJ1 nl'ifffl.JLLtl::~~ul~li'nfflil1 ~ 

" " 
<i11111l11Ii111lf'l 3 flJ~Iil'!!lllJ 8 i.J~llil '''LLn 

,l.Uf'I1J1"lfffm"itlllij lJ~flJrr ff1U'Yl1 l'f~ff::LnlY tJ ~Ii'i", , 
l1lJ tlJl"lfIilU LL~::iilU111 L1l1CU tlil tlij~~.J<ii1111l11, 
 ~" 


,d "'.. I3 11~'Yl 11.LlJll.J 1l .Uf'lTI1"1lfflJl 

lULL~~::<i1l'illl11li"'il1lf'lll::ijnl'iLLti.J~lU~f l'i· " 
dh nl1.JU.JfllJnl'i01U1Unl'i ijiilUlll~..rl'rl ~:: 

f'I11lJflJ~lil~lllJ:Unl1<i11LiiUnl1LfiulnlJ.J1U ~ l'i 

ff11lJ11ru 'lflU81U1Un11 .J1UL~'iJlUnl1"lHl.J G} 111, 
11lf1111f'l iIil1::lJlJ.J1ULL~::lJ1V111.J1UlJf'lf'I~ .J1Um " , 
n"uru.:n nl1.JlJU1::lJlru .J1U~RIiI 1l1f'l11ff 

u , 

.J1UYltll~m'i .J1U~.Jrilli'.J1.h1.J .J1U[JlUYil~U~ 
~l1ffl1 nl1~Iil'YilU'YlIi~lfflilf LL~U.J1U tm.Jn11.Jl llU 

.J1Utl1::LijU~tl.J~UL'Ylf'ltUt~[jffl'iID4L'Yl~ .J'lun £)~ lU 

LLtl::iu[J .JlullnlllJ'ilJ .J1U"lflJ"1lUfflJ~u1fiL'YlI'fff', 
.J1Ufflff~l1lYiL~n L[Jll"lfU LL~::fflil~ 11lJ~.Jtl5lJ~r'U 
RUlJ ~UVa11lU5lJ~.J1Un lJ nlJVaulU.J1U~U~ L~ u~ni1l.J 

LLti.JllllnLUU 1 .J,ll. LLtl:: 5 ~hu~.Jd' I 

1 . .J1UL'Ylf'lt Ut~~ffl1ID4L'YlYl fue:llil"lfllU.Jl " LlWl 

nUL'Ylf'l t U t~[jffl1ffUL'Y1Yl 

2. ~huiilU1Unl11 (If'in1'iLL~::rilli'.JYltl) ijr~'~ 
LL~::f'I1llJ-rlJ/:jIil'lfaULfi [J1 nlJ~'UIi1nl1 ffl1U1101. lU 

- ' ~ - I
L~'lJ1Unl1 .J1UlJ'i~11.JlUlJf'lf'ltl .Jlufflfflilnl~ lU, , 
d • 

I'1nlYllllJ'ilJ LL~::.J1Uff11Val"llll.Jlil1'illl llIi1111f'l 
" 

3. ~huiilU1Unl1 2 (U'YlIiYll1.wrf) ilVa..rlOCtl:: 
~ _ . d ~' .. I 

f'llllJ1lJ~Iil'lflllJLnUlnU.J1U~'YIIiYllffIil1 LL~ f lU 

tm.Jn11 .JlU.JlJtl'i::mru .J1U1itlLLtl::tl1::L Q l~~ 
.Jlum"l"li,l 
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i 

~11lJ8lJYi\.l61 ::'HilJfl111JDftl5"1J~'UU65l'1ftu('l:''TlJm:tJ1unl' riu~qin"1J 0111ih.ll'IlJ1; 

4. ~1£J1ilu1vm1 3 (ff.Jnla.Jlh1.J) n~Ul~, 
... .... .J..... ""'" ..... d 

Llfl::ml~1U~IiI"IftlULn£JlnU.Jlum1l.JU LLfl::Ury"ll.J1U 

Ylfll~m1 .J1U~n-Cii .J1uff.Jnla.J1.h1.J .J1U£J1UYn~u::, ,.. 
.J1U'Hlnl1 

5. ~'£J1i'Ul£Jm14 (nDVI~l£JLLfl::iU£J) n~Ul~ 
LLfl::mllJ1U~\i1"l1tlULn£J1nu.Jlufl~LLfl::iu£J m11ufil 

fil.JL1£JU 'lil11"l1m1~1111lilm::l'il~tiliu£J m1w~ul 

\i1111lnilU nkun1tl.J iLfl'n::~1i,rtlLnUtlLLU:: 'liil 

.... J..... '" "'" ~ ........ 

Yl1l11tll.1Ln£JlnU.JluCillun!lVllJ1£J n!l "l::LU£JU 'lJ ilU.J flU 

fil;.J ~lU lUnl"lntl U nlUfl~ tll rul~ tl ri1ufll1~ 
~ ." 

1U ~CiI"1fil U'lJ il.Jqll"l11l 11 
." 

ti"l1l1fl 

6. ~'£J1i'U1£Jn'"l 5 ("IflJ"IfULLfl::~lfl"llui~wUtf), 
il~Ul~LLfl::ml~1U~CiI"1ftlUL~£JlnU.J1Ulh::"lIlilJwutf- ... ~ .... _ ..... ~ 

.J1U"If~"IfULlfl::~1 fl"llUn~YiUti .J1U 1 L 'YlfH~~Y;Uti, 

a3J3J<ii~lUnl"l=)~U 
.... '" .... ~ 

Hypothesis 1 T111lJ £J til ti1"l~ Cil1U~fl fl'l'l ti, 
d ........ ~ .... ..... '" II.; 


:lJTl11lJnlJ'WUti'Yl1.JUl n nu mnU"lnl"lnUU nUU1l1 n 
." ,.. 

il.JTlm 

Hypothesis 2 fll1lJ £J ~ti"l"l~ i,un1::Ulu, 
.::II ....... c ... ......... ... 


nl"l~mllJn~'I'IUti'Yll.JUlnnu nl"l"lU"lnl"lnUUnUU 
." ,.. 

1l1nil.Jflm 

Hypothesis 3 nl11U1nl"lnUUnUU1l1 n 
." , 

il.J~m ilmllJi~~utf'Yl1.JUlnnu 'I'I'l~nTI~n11LiJu 
.<:>0 de c 

nm"lfnml'lJil.Jil.JTln"l 

Hypothesis 4 nl11U1nl"lnUU nUU1l1n 
." , 

il.J~m ilmllJ;~~U'rf'Yl1.JU1nnU ~flnl"lUliu~.J1U 

Vll"ll\1l1 1 U1::"IflmLlfl::n~W;11tlri,.J, 

",,~ 

~ .J 
IiIl~U'YlUl'Yl~Ul'Yl 

Hypothesis 5 Ylq~m"l~m"lLiJuJ~,;n~~ 
'lJil.Jtl.J~m ilml~;~wuljYI1.JU1nnU ~fln1"ltl aU~.J1U 

~ .J 
'111~U'YlUl'Yl~ U1'Yl 

Hypothesis 6a nl"l1Uin1"lnUU f 1ltU1l1 n 

tl:~m LtJ~Uc;l1 LL~1n..fll.J1UTI~'~ i~~Utf~::V\ li~_m~~ 
£J iii li11~\i11U~ fl fl Yl liLLfl::Y; qlilnn~ nl1LUUn~h"lfn'YlCii, .. 
'lJil.Jil.Jflm 

Hypothesis 6b nl"l1U1n1"lnUU iI'I U1l1n
." I ' 

.. :'1 ~ .1 1 ~ ~.. (
il.Jflm LlJUlillULJ1nfll.J UTll1~n~YlUti"'l::V\ 1 flll~ 

£J~li"l1lJ~lum::ulUn11Llfl::Y;'l~m"l~n11LiJ n~l;n, t.... .. 
'YlCil'lJtl.Jil.Jfln"l 

Hypothesis 7a nl"l1U1nl1n-UU t U1l1n." , 
il.J~m LtJUc;llLLU1mn.J1uml~;~-WUtf1::~i ml~ 

~ :li~1lJ i lU~ fl;Y; tfLlfl::~ fl nl"lU liu~ 'iI1 ~ 'YllJ1'Yl 

~Ul'Yl I 
Hypothesis 7b nl11U1nl"lnUU." l ,U1l1n 

il.J~m LiJuc;llllU"lnfll.Jluml~;~~Utf"l::V\i ml~ 
- ~ .I~ .... I 

~liIli"l1lJ\i11U n"l::Ulunl1lLfl::~ fl nl1lJ !lUtiI@l! 'YlUl'Yl 
~ J 

~Ul'Yl 

... ""..ell __ 

"l::lUUU1finTl"EltJ 

1. tI"'l ::~l"1 n"lll<I::n<i 3J G'ld mhl. 

tI "l::'ll"1 n"'l 

U1::"Ifl m'lJ il.Jn11~n1!t1LiJ Uqll111li\~l 1::'YllU 
~i.Jn\i1nil.JiJ.Jf\Um"l1ilUl£Jnl"l qll111l1J ~ lfl 3 

.,un"."""II"''''" ~;,",. 163 " • .; C,tvit 

.."DJDJ~01 

'~Ql"n~" 

lIIli1U\llU 

~'£J1i'Ul£Jnl11 

"hU1Ul~'Vi,r,Yltl1::Y11U 

31 

~'£J1i'Ul£Jnl1 2 34 

~'£J1i'Ul£Jn'"l 3 38 

~'£J1i'Ul£Jn1"l 4 30 

~'£J1i,ulVn'"l 5 30 
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22.8 

'll'lf11WtflinOlaoflDl.hn1 il\l\JJllln1nn 

il~ 30 Qilu~ 2 ~ . fl . 2553 

nl'Hhn~fl~;df hiRl,1\1.:l1UL'Ylfl1UhEi 

ditl.:l~ln~L,rl~,rl~~l'l"l\1U~U~.:llULV;EJ.:l 3 UltJ 

LLfl::MlI1llJ~lJ1 EJ1iJ.:l'.uJm.nu~U~.:llU ufl::;1unu 

m,u.:lf1lJuru'ln111JnUnlJ I'IUrJL'Ylfl1 U 1fl [j ff1'l"~UL 'Yllll 
v ~ 

~111\1flIi'l"111fl 3 ~.:lLiJU~U1EJ.:llULLEJn~1.:l~lmln 
~ 

ntl.:lU.:lf1lJOl'l"OlU1EJn1'l" 
,~ , 

mUJ. G11iW'''' 


nl'l"R1J~' tl til.:l 1ii~nl'R1J lHil.:l~l EJ \11 n
. . 

'ill11.:l (fi'1-nEJ n1ty~Ul1~ 2547) ~lEJ01U1EJn1'fl:: 

. ~ 

20 flU 'l"ll1n~1J~'tlcil.:li.:l~lI'il 100 flU ~lU1WlltlU 

n~uJ.:l~lI'il 92 'l5'il ~'ilLtJU1tlm'l:: 92 ~.:lLUU1U'illll. 
Lnm.n'll 1l.:l~lUlU'iltllJn~lJLLlJU ~tlU tnlJ \1::~1l.:l1l.i~1 
nil11lEJfl:: 20 (Aaker, Kumar and Day 2001) 

~lU1U~'il tlULLUlJ~1lurn1Jfflu1~ru LUUL Yllll 
~ v 

"lI1EJ ~'ilLiJU1tlEJfl:: 65.2 tllEJ 38 iJ ~IilLtJU1tlEJfl:: 10.9 . 

ijn1'l"~mm::c;lUmqJq!1'il1 f1'il LUU1tl EJfl:: 59.8 ,::EJ:: 

l1fllU5U~.:l1'u. 7 iJ ~IilLUU1tlEJfl:: 7.6 (nl1U111Ylff1J,ff 

f1'ilLUU11lEJfl:: 79.3 llEJ1~~1~futlci1u,::w:il.:l1 0,001­
" 

15,000 lJl'Yl f1'ilLUU1tlEJfl:: 47.8 LLfl::,huhqju~u~ 

~,rl~ tl~lui.:ln'il ~h EJ n~~1I1mLfl::iuEJ ~IilLlJU1tlEJfl:: 

2. n1"i1G1!?llUU"i 

m'llilc;llLLU,~~n1jl l'li\LUu~tlUtnmLUu 
1Jllil'l"U'l"::1I1m~h Likert-scale ~lU1U 5 ,::c;lU 1'ilEJ 

.... ,....".... "" d d ....
,::'ilU 1 L'Y11nUL ~U'illEJUtlEJ'Yl~'il Cl.:l ,::lillJ 5 L'YllnU. 
LV;U~lEJmn~ ~'il 11il EJijnTlllilc;llLLlhc;l.:l'l"lEJfl::LaEJ'il. 
qitllud 

..., d':" d do .... 

G11"il.:lYl 2 fllfll1lJL"lItlllU'lltl.:lLfl,tl.:llltll'il 

fll11lEJ~lfl'1I&11U~fl~Ynf (Distributive ju. 
LiluOl,u'::Lijum'1lJ1L~ EJl nUfI11lJ EJ~!i"3;J tl.:l" . 
~fl~Ylf ~1tlm'')Iil~'l"'l"'Yl1YlEJ1m ~1c;lfu\11ntl.:l 1, 

~lU1U 5 -lltl u1U~lnUUU~~um1J'll1l.:l Niehol nd 

Moorman (1993) \11U1U 5 'lltl I 
fl~lll~~!i11~~hun:::~'um, (p~ocer ral 

justice) Luunl'l1h::LlIUmTIU1'lJtl.:lfl1111U'ilIi11lJ lU 
~ , J.J ~ .... ~ ........ 

m::mum"i 'II.:lLUUOl'l"lIilYll.:l'ill1.4nTITU1'lJtl.:ln I ... lU 
~ 

nl~LlIuYll.:l m'Wl~1UOl 'l"c;l'il~U1\11UOl'l"nl~u r LGl:: 

')1il~'l"'l"~fl~Ynf ~lU1U 6 'litl tl1mlnLLlJlJ~tlUm 1J tl.:l 

Moorman (1991) ~lU1U 6 'litl 

.... "'.... " 
nl'''iU,nl'~UU~UU~ln1l.:lfln, 

~ , 
Organizational Support: POS) llil1lilEJu11Jlil1n 

LLUlJ~1llJm1J"lJtl.:l EisenbergerLLfl::flm:: (Eisenber, 

et al. 2001) -;ilulu 9 'litl 

Yl q~ nnllnl,LU Uff1J1~n~~i'll1l.:ltl.:l 1 Wi 

(Organizational Citizenship Behavior: OCB) l~['ilEJ 

U1ml~LLUU~tlUn:1I'll1l.:l Coleman and BOr Yl an 

(2000) \11Ul1.4 18 'll1l 

~ fl n 1 , U ~ U~ .:l1 U<ill1J ~U1 ~ ( In -~f Ie 

Performance) l'il1IilEJU1U~lnLLUU~1lUCll ~ tl.:l 

Turnley Ufl::flm:: (Tumley ... et al. 2003) -;ilul1.4 . 'litl 

3. iiin-n d:'- ., . ~ .1 
m,~lfll1m"ll1l1JU (Reliability) 'll1l.:l'lltl fl1] l1J 

• " '" • d d, • •

LLlilfl::lillU IillEJfll Cronbach alphas 'lI.:l1Jfl1flU':: 1.:l 

0.63 - 0.91 (Hair. .. et al. 2006) c;l.:lU~'il.:lll~Gl:: L EJ'il 

1u'illn.:l~ 2 

.. 
c;llLLtl, 

~ 

mll1EJ~!i'l"11J~lU~fl~Ylf (DIS). 0.63 

mll1EJ~Ii"1J~lum::U1um, (PRO), 0.63 

m,1lJ10l,ffUUffUU\11ntl.:lfi'm, (POS) 
~ , 0.73 

Yl q~m'lllnl'Lilu~lJ1~n~~'ll 1l.:ltl.:lfi'm, (OC8) 0.91 

• "'" "" .J
~flOl'lillLUU.:llU'il11JU'YllJl'Yl~U1'Yl (INR) 0.85 

._ -­--­---_._----­ -­-­- -­- ---­- -------_. 
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. , 

i'nl1Jihn;\J81:11il.3ft111JD~n'nl«11JNtln",8un:~1\J01=U1U011nu~qAn""1Jm,.lil'URmi n 1oo'0.l0,Jftn1 

11'1111 ~}jlJlnn\lN 

~ .. I .. .. II .11 '!Iffl",1lJm"imHH)lJinJlJ~FU"lJ8.Jnl"llitJ hi m"i'Yl\;Hf8lJmllJLlJWillUu"imnJ 'lIJlJffllmlJ'Yl "J!LU 

n1"il Lfl"lI::;nl"itlVltl8 tJ'I'l"'f1ru. (Multiple Regression nTIT1<11 ff8lJ 'i11 11 fflJ 11 Gi!'WilJ ~ 8'h.lll 
'" 

Analysis) L~8'YlVlff8lJmllJfflJvrufu8Jil'litJGiIJ ') LLa:: 

Equation 1: P~S = n. + n. DIS + E 
~01 tJ 1 

Equation 2: P~S = n. + n. PRO + EP021-'1 

Equation 3: OCB n. + n. P~S + EtJ 03 t--' 1 

Equation 4: INR n. + n. P~S + E
1-10.4 """1 

Equation 5: INR n. + n. OCB + E
Pos tJ, 

Equation 6a: OCB = n. + n. P~S + A DIS + EtJ 06 1'-', 1'-1 2 

Equation 6b: OCB A + n. P~S + ~ PRO + E P 07 1-'1 2 

Equation 7a: INR n. + n. P~S + n. DIS + EP 08 1-'1 P 2 

Equation 7b: INR = ~ + n. P~S + A PRO + E 
10 t-', t-' 2 

'11 n ffll n1"i'Yl<1l ff8 lJ fflJ lJ~ ~lU LlffVi.J"i1 tJ a::l5 tJ'i1"lJ 8.JlLGi~::~, LLU"i'ilJU 

DIS = Distributive Justice (ml11[J~'n"TI1J'illu~atlyof), 
PRO (f111lJ[J~'n""i"i1J~lum::lJ1Un1"i)Procedural Justice , 
P~S = Perceived Organizational Support (m"i1lJ1n1"iffltlJ ffUU'I1 n 8JI'1n-i) 

'II , 

OCB Organizational Citizenship Behavior (Vl qGim"nJnl"iLiJufflJl~n~~"lJaJaJI'1m) 

INT = In-role Performance (~an1"iU~~JIU<1IllJlJ'YllJl'Yl"'lh~) 

r.J~ Wl"i!J;llI 
d .... ""' ....

e.Janl"il~[JliLLtiJm"i'liILffUaLUU 2 fflU 1'i1[J LffU8LntJlnlJn1"i'YlVlff8lJff1JllVl~IU Vl.J<1II"i1 .Jii 3 ua:: 
, , ,

,dd .... _ ....... ,.ell. .I 
fflU'Yl"'UJU1LffU8mUfll111ffllVlU'n" ua::fflU'Yl ff8JUl VlI"ilJ'Yl 4 

. . ,
.c:I • d, d ."... .., _ ~ 

ril'''i'.JYI 3 fI1LuatJ fI1f11111LlJtJJLlJUlJ'<1I"i~'U lla:n1"ilLfI"i1::",ml1JffllVlUIi 

~'lLth DIS PRO P~S OCB I INR 

.I 
fllluatJ (Mean) 
, .I 

2.87 2.72 2.76 3.51 1 ~ · 37 
fI1f1111JLlJtJJllJUlJI<1I"i!,U (SO) 0.64 0.52 0 .53 0.63 p.68 

fI1'lltJGi'n""i"ill~,ur.JatlVllf (DIS), 
fI11lJtJGi!f"i"ill~,um::lJ1Un,"i (PRO), 0.62" 

n1"i1lJ1m"iffltlJffuU',nn8Jl'1n"i (POS)
'II , 

0.66** 0.64" 

Vlq~m"i1Jn1"iltlufflJl:nn~~"lJ8J8JI'1n-i (OCB) 0.39" 0.24' 0.30" 
~ .I 

~ a m"i~hdtuJ1UVlllJlJ'YllJl'YmUl'Y1 (INR) 0.16 0.18 0 .19 0.62'· 

* P < 0.05," p < 0.01 
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f1l ' 

jlt1. 

e9 lAt1.L~l!>rtIUlrtLI!> ,.. v 

~1C'~rl~~LUt,'!I':lUL~ W;m:lC'817.~~U~Lrtklt1.~H.LU 

I!> lJ M::ll11 II Mll ~H:mLI!> rtHlll!> h rt Ll~C'L l'A::J.
-...... " "'" , 

,~~rtLWt1.lC'Lll uJ.f111t~t1.~1::'IU-Ptull~w~C'8 UL~ 

t1.nh,.!UlJ.Lt4flj.J.LUL~C'l!>ll11 (gO'O<d '60'O=~) ~~llC'LlA 
fu~ ~rl~(![tlC'L[l8Jt1.~rt~rtLt~(! W~C'8UL~t1.nkll1~ll 

j.J.LU t1.~ trl~1::m11. (gO'O>d '££'O=~) W~C'8C'817. 

~~ ~Lrtklt1.1}1J.LUrtJ.J.U~lJM 11~~~llC'LU,fu~L~rl~(! 

C'L1 IulmLL-l.¥t1.~rt~rt LW(!JMll lll':lt1.L~rtJ.J.Jl~hrtLtl-! 

Lt J LJ.n llt1 C'LllUJ. n 11tl!>t1.n 1C'lI. J.U~C'8UL~'ltnlll1'1tll , I I' I' ~ I';,... ~ 
~ . 111J.J.LUrtl-!l1t~J.LUrt8rt1 e9 U,J.LUrtll ~ ". P ,.. 

9 ~t1.L~~rtrtklrtLI!>f1l'lt~Hl~~J.LUllf1UL~ B£ 


[3k ~l..'lUJ. ULrl MJ.LU'ItlllJ.LrtLllrt Lt~(!rll!>l (~OO'O>d 


'L9 =~) ~~1lC'LU,fu~~rl~(!C'Lr8 ~L,!1V.U,U1lAl1rtLI!> 


I1gf1J.LU lll':ll1~ U tl1C'UA'It 1Jl'lt~Il~ IlLl~~ W ~C' 8 


C'8 ~~Ul!:Lrtllt1.f,!1J.LUrtJ.W~lJM 9 ~J.LUrtkl 
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tUnl1l'ilml~L,ylhaI11~'lJtl,1tl,1f1m LLfl::~C]~ ~~1~ 
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